
Bid Details/ बडबड  ववरणववरण

Bid End Date/Time/ बडबड  बंदबंद  होनेहोने  कक   तार खतार ख//समयसमय 26-02-2024 16:00:00

Bid Opening Date/Time/ बडबड  खुलनेखुलने  कक
तार खतार ख//समयसमय 26-02-2024 16:30:00

Bid Offer Validity (From End Date)/ बडबड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  कक   तार खतार ख  सेसे)) 120 (Days)

Ministry/State Name/मं ालयमं ालय//रा यरा य  काका  नामनाम Ministry Of Defence

Department Name/ वभागवभाग  काका  नामनाम Department Of Defence Production

Organisation Name/संगठनसंगठन  काका  नामनाम Armoured Vehicles Nigam Limited

Office Name/कायालयकायालय  काका  नामनाम ***********

Item Category/मदमद  केटेगरकेटेगर
Custom Bid for Services - HIRING OF SERVICES OF
CHARTERED ACCOUNTANT FIRM FOR INTERNAL AUDIT OF
AVNL FOR FY 2024 25 AND 2025 26

Contract Period/अनुबंधअनुबंध  अविधअविध  2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/ बडरबडर  काका  यूनतमयूनतम  औसतऔसत
वा षकवा षक  टनओवरटनओवर (3  (3 वषवष   काका))

30 Lakh (s)

Years of Past Experience Required for
same/similar service/उ ह ंउ ह ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे तअपे त  वगतवगत  अनुभवअनुभव  केके  वषवष

5 Year (s)

Past Experience of Similar Services
required/इसीइसी  तरहतरह  कक   सेवाओंसेवाओं  काका  पछलापछला  आव यकआव यक
अनुभवअनुभव  हैहै

Yes

MSE Exemption for Years of Experience and
Turnover/ अनुभवअनुभव  केके  वषवष   सेसे  एमएसईएमएसई  छूटछूट No

Startup Exemption for Years of Experience
and Turnover/ अनुभवअनुभव  केके  वषवष   सेसे  टाटअपटाटअप  छूटछूट No

Document required from seller/ व े ताव े ता  सेसे  मांगेमांगे
गएगए  द तावेज़द तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ बडबड  सेसे  रवसरवस  नीलामीनीलामी  स यस य  कयाकया No

 

Bid Number/बोली मांक ( बड सं या):
GEM/2024/B/4627311

Dated/ दनांक : 13-02-2024

Bid Document/  बडबड  द तावेज़द तावेज़
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Type of Bid/ बडबड  काका  कारकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीकतकनीक   मू यांकनमू यांकन  केके
दौरानदौरान  तकनीकतकनीक   प ीकरणप ीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Estimated Bid Value/अनुमािनतअनुमािनत  बडबड  मू यमू य 7040000

Evaluation Method/मू यांकनमू यांकन  प ितप ित Total value wise evaluation

Bid Details/ बडबड  ववरणववरण

EMD Detail/ईएमडईएमड   ववरणववरण

Advisory Bank/एडवाईजर  बक State Bank of India

EMD Amount/ईएमड  रािश 211200

ePBG Detail/ईपीबीजीईपीबीजी  ववरणववरण

Advisory Bank/एडवाइजर  बक State Bank of India

ePBG Percentage(%)/ईपीबीजी ितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क
अपे त अविध (मह ने). 28

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क  शत  के अनुसार ईएमड  छूट के इ छुक बडर को संबंिधत केटेगर  के िलए बड के साथ वैध समिथत द तावेज़ तुत करने है।
एमएसई केटेगर  के अतंगत केवल व तुओं के िलए विनमाता तथा सेवाओं के िलए सेवा दाता ईएमड  से छूट के पा  ह। यापा रय  को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड  और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथ  के प  म होनी चा हए। 

Beneficiary/लाभाथलाभाथ   : 
CMD
AVNL CORPORATE OFFICE AVADI CHENNAI 600 054, Department of Defence Production, Armoured Vehicles
Nigam Limited, Ministry of Defence
(The Chairman And Managing Director)

Splitting/ वभाजनवभाजन

Bid splitting not applied./बोली वभाजन लागू नह ं कया गया

MII Compliance/एमआईआईएमआईआई  अनुपालनअनुपालन

MII Compliance/एमआईआई अनुपालन Yes
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1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

Additional Qualification/Data Required/अित रअित र   यो यतायो यता / /आव यकआव यक  डेटाडेटा

Introduction about the project /services being proposed for procurement using custom bid
functionality:1707825178.pdf

Instruction To Bidder:1707825227.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1707825239.pdf

Scope of Work:1707825253.pdf

Service Level Agreement (SLA):1707825477.pdf

Payment Terms:1707825485.pdf

GEM Availability Report ( GAR):1707825839.pdf

Project Experience and Qualifying Criteria Requirement:1707825961.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

THE RATIO OF QUALITY TO
COST WEIGHTAGE IN THE
PRESENT CASE FOR QCBS
EVALUATION IS 70:30

100 70 View File

Total Minimum Qualifying Marks for Technical Score: 70

QCBS Weightage(Technical:Financial):70:30
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6053442/1707825178.pdf
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6053442/1707825961.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6053442/17078260653674.pdf


Custom Bid For Services - HIRING OF SERVICES OF CHARTERED ACCOUNTANT FIRM
FOR INTERNAL AUDIT OF AVNL FOR FY 2024 25 AND 2025 26 ( 1 )

Technical Specifications/तकनीकतकनीक   विश याँविश याँ  

Specification Values

Core

Description /Nomenclature of Service Proposed
for procurement using custom bid functionality

HIRING OF SERVICES OF CHARTERED ACCOUNTANT FIRM
FOR INTERNAL AUDIT OF AVNL FOR FY 2024 25 AND 2025 26

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/एडऑनएडऑन

Additional Specification Documents/अित रअित र   विशविश   द तावेज़द तावेज़

Consignees/Reporting Officer/परे षतीपरे षती// रपो टगरपो टग  अिधकारअिधकार   

S.No./ ..
सं.सं.

Consignee
Reporting/Officer/

परे षतीपरे षती// रपो टगरपो टग
अिधकारअिधकार

Address/पतापता

The quantity
of

procurement
"1" indicates

Project
based or
Lumpsum

based hiring.

Additional
Requirement/अित रअित र

आव यकताआव यकता

1 *********** ***********TIRUVALLUR 1 N/A

Buyer Added Bid Specific Terms and Conditions/ े ताे ता  ाराारा  जोड़जोड़   गईगई  बडबड  कक   वशेषवशेष  शतशत

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

THE CHAIRMAN AND MANAGING DIRECTOR, AVNL
payable at
CHENNAI
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
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3. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. THE BIDDER SHOULD HAVE A REGISTERED OFFICE IN CHENNAI. IN THIS REGARD, MSME CERTIFICATE A
ND GST REGISTRATION CERTIFICATE SHOULD BE SUBMITTED AS A PROOF OF EVIDENCE.

2. BIDDER HAS TO PROVIDE DOCUMENTS FOR THE PROOF OF PAST PERFORMANCE. (PLEASE GO THROUGH
THE SCOPE OF WORK AND TERMS AND CONDITIONS OF THE BID).

3. BIDDER HAS TO PROVIDE THE TURNOVER CERTIFICATE (PLEASE GO THROUGH THE SCOPE OF WORK AN
D TERMS AND CONDITIONS OF THE BID).

4. THE PROFESSIONAL HAVE TO WORK ON SITE AT AVNL CORPORATE OFFICE DURING THEIR PERIOD OF C
ONTRACT AND AS PER THE WORKING HOURS OF AVNL. (PLEASE GO THROUGH THE SCOPE OF WORK AND 
TERMS AND CONDITIONS OF THE BID).

5. THE FIRM SHOULD NOT ASSIGN WHOLE OR A PART OF CONTRACT TO ANY OTHER FIRM OTHER THAN SE
LF, SUB-LETTING OF CONTRACT IS NOT ALLOWED.

6. THE FIRM SHOULD FULFILL ALL SECURITY CONDITIONS AS APPLICABLE TO AVNL AND ABIDE BY SECURIT
Y INSTRUCTIONS FOR ALL PURPOSES.

7. SUBMISSION OF AN INDEMNITY BOND BY THE FIRM TO COMPENSATE FOR ANY LOSS TO AVNL ON
ACCOUNT OF ANY FAILURE/ NEGLIGENCE OR LAPSES IN DISCHARGING THE DUTY BY CONTRACTOR CAUSIN
G LOSS TO THE AVNL.

8. IT IS CLEARLY INTIMATED THAT NONE OF THE PERSONNEL ENGAGED BY THE FIRM INTO THE CONTRACT
SHALL HAVE ANY RIGHT/ CLAIM WHAT SOEVER FOR DIRECT RECRUITMENT OF PERMANENT EMPLOYMENT I
N THE FACTORY/UNIT.

9. NO PRICE ESCALATION IS ALLOWED DURING THE TENURE OF THE CONTRACT.

10. TDS/ INCOME TAX/ OTHER TAXES (IF ANY) WILL BE DEDUCTED BEFORE PAYMENT AS PER PROCEDURE 
IN VOGUE.

11. EMD AS PER BID DOCUMENT MAY BE SUBMITTED IN THE FORM OF BANK GUARANTEE/DD/FDR ISSUED 
BY NATIONALIZED BANK IN FAVOUR OF "THE CHAIRMAN AND MANAGING DIRECTOR, ARMOURED VEHICLE
S NIGAM LIMITED, CHENNAI-54". HOWEVER, MSME FIRMS ARE EXEMPTED TO SUBMIT THE EMD. UNDER M
SE CATEGORY, ONLY SERVICE PROVIDERS FOR SERVICES ARE ELIGIBLE FOR EXEMPTION FROM EMD. TRAD
ERS ARE EXCLUDED FROM THE PURVIEW OF THIS POLICY.

12. SUCCESSFUL  BIDDER SHOULD SUBMIT SECURITY DEPOSIT/ PERFORMANCE SECURITY DEPOSIT @3% O
F TOTAL CONTRACT VALUE WITHIN 30 DAYS, IF THE SUPPLY ORDER VALUE EXCEEDS RS. 10 LAKHS. THE FI
RM CAN SUBMIT PSD IN FORM OF BANK GUARANTEE/ FDR IN THE NAME OF THE CHAIRMAN AND MANAGIN
G DIRECTOR, ARMOURED VEHICLES NIGAM LIMITED, CHENNAI-54.

13. BUYER RESERVES THE RIGHT TO PLACE ORDERS FOR ADDITIONAL QUANTITY (PERIOD OF SERVICES) U
PTO MAXIMUM OF 25% OF THE ORIGINALLY CONTRACTED QUANTITY (PERIOD OF SERVICE) AT THE SAME R
ATE AND T&C OF THE CONTRACT WITHIN THE ORIGINAL DELIVERY PERIOD AS WELL AS EXTENDED DELIVE
RY PERIOD.
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14. NO CLIENT RELATED DOCUMENT, DATA OR ANY KIND OF MATERIAL SHALL BE ALLOWED TO BE TAKEN 
OR TRANSMITTED OUTSIDE THE BUYER'S PREMISES WITHOUT WRITTEN PERMISSION FROM THE BUYER, IN 
ANY MANNER WHATSOEVER.

15. THE FIRM WILL , HOWEVER BE PERMITTED TO TAKE THE DOCUMENTS FROM THE BUYER'S PREMISES O
NLY AFTER WRITTEN PERMISSION FROM THE BUYER. HOWEVER, THE FIRM MUST ALSO ENSURE THE SAFEK
EEPING AND CONFIDENTIALITY OF THESE DOCUMENTS BY PROVIDING AN UNDERTAKING.

16. CONDITIONAL OFFERS WILL NOT BE ACCEPTED.

17. THE AWARDED FIRM SHOULD SIGN NON-DISCLOSURE AND CONFIDENTIAL AGREEMENT WITH AVNL.

18. THE FIRM SHOULD ENSURE INSURANCE COVERAGE OF THE PERSONNELS DEPLOYED IN THE
CONTRACT TO ESSENTIALLY MEET THE NEEDS OF ANY, INCASE OF UNTOWARD INCIDENT INSIDE THE AVNL
PREMISES.

19. THE BIDDERS SHOULD STUDY THE SCOPE OF WORK OF THE BID CAREFULLY AND ACCORDINGLY SHOU
LD QUOTE FOR DEPLOYING THE REQUIRED NUMBER OF QUALIFIED MANPOWER.

20. IN THE EVENTS OF CLASH OF TERMS AND CONDITIONS OF GEM AND AVNL, CONDITIONS SET BY AVNL 
WILL PREVAIL.

.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

THE CHAIRMAN AND MANAGING DIRECTOR (CMD), AVNL, CHENNAI
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

THE CHAIRMAN AND MANAGING DIRECTOR, AVNL
payable at
CHENNAI
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

8. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

9. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

Disclaimer/अ वीकरणअ वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
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on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा य िनयम और शत, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा य िनयम और शत is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क  सामा य शत  के खंड 26 के संदभ म भारत के साथ भूिम सीमा साझा करने वाले देश के बडर से खर द
पर ितबंध के संबंध म भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी बडर इस िन वदा म बड देने के िलए तभी पा  होगा
जब वह बड देने वाला स म ािधकार  के पास पंजीकृत हो। बड म भाग लेते समय बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा कए जाने व इसका अनुपालन न करने पर अनुबंध को त काल समा  करने और कानून के अनुसार आगे क  कानूनी कारवाई
का आधार होगा।

---Thank You/ध यवादध यवाद---
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