
Circular No. 104/2019 

Date – 28.06.2019 

Processing of refund applications in FORM GST RFD-01A submitted by taxpayers wrongly mapped on 

the common portal – reg 

Doubts have been raised in respect of processing of a refund application by a jurisdictional tax authority 

(either Centre or State) to whom the application has been electronically transferred by the common portal in 

cases where the said tax authority is not the one to which the taxpayer has been administratively assigned. 

CBIC has clarified the issues as follows- 

Prior to 31.12.2018, refund applications were being processed only after submission of printed copies of 

FORM GST RFD 01A in the respective jurisdictional tax offices. Subsequent to the issuance of Circular 

No.79/53/2018-GST dated 31.12.2018, copies of refund applications are no longer required to be submitted 

physically in the jurisdictional tax office. 

Now, the common portal forwards the refund applications submitted on the said portal to the jurisdictional 

proper officer of the tax authority to whom the taxpayer has been administratively assigned. 

Now the question is whether application for refund can at all be processed by the proper officer of the State 

tax authority or the Central tax authority to whom the refund application has been wrongly transferred by 

the common portal. 

It is clarified that in such cases, where reassignment of refund applications to the correct jurisdictional tax 

authority is not possible on the common portal, the processing of the refund claim should not be held up and 

it should be processed by the tax authority to whom the refund application has been electronically 

transferred by the common portal. After the processing of the refund application is complete, the refund 

processing authority may inform the common portal about the incorrect mapping with a request to update it 

suitably on the common portal so that all subsequent refund applications are transferred to the correct 

jurisdictional tax authority. 

 


