
Setup of ‘GST Refund Help Desk’ in the office of Pr. CCA, CBIC 

1. The office of Pr. CCA, CBIC has setup a ‘GST Refund Help Desk’ for addressing 
payment related problems faced by the taxpayers. Contact details of the Help 
Desk is as under: 

Name of Nodal Officer     : Ms Anita Rawat, Accounts Officer 

Toll Free Helpline Number    : 1800-11-1424 

Mail ID           : gstrefunds-helpdesk@gov.in 

2. For payment/disbursement related issues in their refund application, the 
taxpayers are informed to contact this GST Refund helpdesk. 
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