
 

 

G:142:06:2021        June 16, 2021 
 
Shri J. B. Mohapatra, IRS 
Chairman 
Central Board of Direct Taxes (CBDT), 
Department of Revenue, 
Ministry of Finance 
North Block, New Delhi - 110 001 

Subject: Request to include the members of the Institute of Cost Accountants of India 
to be part of the interactive meeting scheduled on 22nd June, 2021 with 
Infosys on issues/glitches in the recently launched e-filing portal of the 
Income Tax Department. 

Respected Sir, 

Greetings from the Institute of Cost Accountants of India! 

Further to our representation submitted to your good office vide letter no. G:142:06:2021 
dated 12th June 2021 requesting for Inclusion of the Name of the Cost Accountants (CMA) in 
“Tax Professionals & Others” in www.incometax.gov.in. 

We would like to inform that the practicing Cost Accountants who are playing a very vital 
role as E-Return Intermediaries are reporting several technical glitches being faced by 
them which are leading to inconvenience of the taxpayers. 

In view of the above, we earnestly request your good office to kindly allow the 
members of the Institute of Cost Accountants of India to be part of the interactive 
meeting scheduled on 22nd June, 2021 with Infosys on issues/glitches in the recently 
launched e-filing portal of the Income Tax Department so that they can also convey 
their problems before the representatives from Infosys team. 

We are confident that all the glitches and related issues will be sorted out with the active 
support of all the stakeholders. 

We look forward to a favourable response to our request. Your good office may reach us at 
trd@icmai.in 

Thanking you,  

Yours faithfully, 

 
CMA Biswarup Basu 
President 

Encl: Institute’s representation vide letter no. G:142:06:2021 dated 12th June 2021 

http://www.incometax.gov.in/
mailto:trd@icmai.in

