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Provisions 

Section 2(68)

Job work means any 
treatment or process 
undertaken by a 
person on goods 
belonging to another 
registered person and 
the expression “job 
worker” shall be 
construed accordingly;



2 431

Section 143 - Process Section 19 & Rule 45 for ITC Rule 138 – issue of 
E-waybill

Form GST ITC – 04 

Provisions 



Outward supply can happen 
from Job workers location if 
the location of the Job 
worker is added as 
additional place of business 
in the registration of the 
principal.

If inputs or capital goods 
are not received back 
within stipulated time, 
the same will be treated 
as supply from the day on 
which the inputs or 
capital goods are sent for 
job work

supply such inputs, after 
completion of job work 
or otherwise, or capital 
goods, other than moulds
and dies, jigs and 
fixtures, or tools, within 
one year and three years, 
respectively, of their 
being sent out from the 
place of business of a job 
worker on payment of tax 
within India, or with or 
without payment of tax 
for export, as the case 
may be:

bring back inputs, after 
completion of job work 
or otherwise, or capital 
goods, other than moulds
and dies, jigs and fixtures, 
or tools, within one year 
and three years, 
respectively, of their 
being sent out, to any of 
his place of business, 
without payment of tax; 

Job Work Process

Time period of getting back capital 
Goods

Time of supply in case of non receipt Further supply from job workers 
location 

Time period of getting back input



Inputs & Capital 
Goods can be 
shipped to job 
worker directly 

Date of receipt 
by job worker 
will be 
considered for 
time limit

Overrides 
provision of 
Section 16(b) 
clause 2

Inputs have to be 
returned within 1 
year and capital 
goods 3 years 

Section 19 of 
CGST Act 2017

Input Tax Credit 



Rule 45 



Rule 138

Provided also that where goods are sent by a principal located in one State or Union
territory to a job worker located in any other State or Union territory, the e-way bill
shall be generated either by the principal or the job worker, if registered, irrespective
of the value of the consignment:

Provided also that where handicraft goods are transported from one State or Union
territory to another State or Union territory by a person who has been exempted
from the requirement of obtaining registration under clauses (i) and (ii) of section 24,
the e-way bill shall be generated by the said person irrespective of the value of the
consignment.

















Refunds



Sr.No Section Description 

1 54 Refund of Tax

2 55 Refund in certain cases

3 56 Interest on delayed refunds

4 57 Consumer Welfare Fund 

5 58 Utilization of Fund

6 60(5) Interest on refunds consequent to assessment order

7 73 Determination of erroneously refunded amount

8 74 Determination of erroneously refunded amount

9 77 Refund of CGST and SGST paid wrongfully in place of IGST

10 115 Interest on refund of amount paid for admission of appeal 

11 142 Refunds related to transitional provisions

12 19 (IGST Act) Refund of IGST paid wrongfully in place of CGST and SGST

Provisions – CGST Act 2017 



Sr.No Section Description 

1 89 Application for refund 

2 90 Acknowledgement 

3 91 Grant of provisional refund 

4 92 Order sanctioning refund 

5 93 Credit of the amount of rejected refund claim

6 94 Order sanctioning interest on delayed refunds

7 95 Refund of tax to certain persons 

8 95A Refund of taxes to all retail outlets established at the departure area of an international airport 
beyond immigration counters making tax free supply to an outgoing international tourist.

9 96 Refund of IGST paid on goods (or services) exported out of India

10 96A Export of goods or services under Bond or Letter of Undertakin

11 96B Recovery of refund of unutilised input tax credit or integrated tax paid on export of goods where 
export proceeds not realised

12 97 Consumer Welfare Fund

13 97A Manual filing and processing

Provisions – CGST Rules 2017 



Sr.No Notification Description 

1 Notification No. 
16/2017 – Central Tax 
dated 7th July 2017

Conditions and safeguards for furnishing a Letter of Undertaking in place of a bond 
for export without payment of integrated tax

2 Notification No. 37 
/2017 – Central Tax 
dated 4th Oct 2017

Extension of LUT facility to all exporters

3 Notification No. 
39/2017 – Central Tax 
dated 13th Oct 2017

Cross-empowering the State Tax officers/Central Tax Officers for processing and grant 
of GST refunds

4 Notification No. 
48/2017-Central Tax 
dated 18th Oct 2017

Notifies certain supplies as deemed exports under section 147 of GST Act

5 Notification No. 
49/2017-Central Tax 
dated 18th Oct 2017

Notifies the evidences required to be produced by the supplier of deemed export 
supplies for claiming refund under rule 89(2)(g) of the CGST rules 

6 Notification No. 
10/2018 – Central Tax 
dated 23rd Jan 2018

Amended the notification No. 39/2017- Central Tax dated 13.10.2017 for cross 
empowerment of State tax officers for processing and grant of refunds

Provisions – Notifications - Refund



Sr.No Notification Description 

7 Notification No. 20/2018 
– Central Tax dated 28th

March 2018

Extension of due date for filing refund application under section 55 by notified 
agencies.

8 Notification No. 46/2020 
– Central Tax  dated 9th

June 2020

Extends the period to pass order under Section 54 (7) of CGST Act.

9 Notification No. 56/2020 
– Central Tax dated 27th

June 2020

Amended the notification no. 46/2020- Central Tax in order to further extend the 
period to pass order under Section 54(7) of CGST Act till 31.08.2020 or in some 
cases, up to fifteen days thereafter.

10 Notification No.5/2017-
Central Tax (Rate)  dated 
27th June 2017

Notifies the goods in respect of which no refund of unutilized input tax credit shall 
be allowed under section 54 (3).

11 Notification No.6/2017-
Central Tax (Rate) dated 
28th June 2017

Refund of 50% of CGST/SGST on supplies to CSD under section 55 

12 Notification No. 15/2017-
Central Tax (Rate) dated 
28th June 2017

Notifies the supplies not eligible for refund of unutilized ITC under section 54(3) of 
CGST Act 

Provisions – Notifications - Refund



Sr.No Notification Description 

13 Notification No. 16/2017-
Central Tax (Rate)  dated 28th

June 2017

Notifies the specialized agencies entitled to claim a refund of taxes paid on the 
notified supplies of goods or services or both received by them under CGST Act 

14 Notification No. 29/2017-
Central Tax (Rate) dated 22nd

Sep 2017

Amended the notification no. 5/2017- central tax (rate) dated 28.06.2017 to 
give effect to GST council decisions regarding restriction of refund on corduroy 
fabrics.

15 Notification No. 40/2017-
Central Tax (Rate) dated 23rd

Oct 2017

Provides for Central Tax rate of 0.05% on intra-State supply of taxable goods by 
a registered supplier to a registered recipient for export, subject to specified 
conditions.

16 Notification No. 20/2018-
Central Tax (Rate) dated 26th

July 2018

Amended the Notification No 05/2017- Central Tax (Rate) dt. 28-06-2017 to 
give effect to the recommendations of the GST Council in its 28th meeting held 
on 21.07.2018 

17 Notification No. 11 /2019 –
Central Tax (Rate)  dated 29th

June 2019

Specifies the retail outlets established in the departure area of an international 
airport, beyond the immigration counters, making tax free supply of goods to 
an outgoing international tourist, as class of persons who shall be entitled to 
claim refund.

Provisions – Notifications - Refund



Sr.No Circular Description 

1 5/5/2017 dated 11th Aug 
2017

Circular on Bond/LUT in case of exports without payment of integrated tax

2 8/8/2017 dated 4th Oct 2017 Clarification on issues related to furnishing of Bond/LUT for exports

3 14/14/2017 dated 6th Nov 
2017

Procedure regarding procurement of supplies of goods from DTA by (EOU)/ 
(EHTP Unit /STP Unit/BTP Unit) 

4 17/17/2017 dated 15th Nov 
2017

Manual filing and processing of refund claims in respect of zero-rated supplies.

5 18/18/2017 dated 16th Nov 
2017

Refund of unutilized input tax credit of GST paid on inputs in respect of 
exporters of fabrics

6 24/24/2017 dated 21st Dec 
2017

Manual filing and processing of refund claims on account of inverted duty 
structure, deemed exports and excess balance in electronic cash ledger- Reg

7 36/10/2018 dated 13th

March 2018
Processing of refund application for UIN entities

8 37/11/2018 dated 15th

March 2018
Clarifications on exports related refund issues

Circulars - Refund



Sr.No Circular Description 

9 40/14/2018 dated 6th April 
2018

Clarification on issues related to furnishing of Bond/Letter of Undertaking for 
exports

10 43/17/2018 dated 13th April 
2018

Clarifying the issues arising in refund to UIN.

11 45/19/2018 dated 30th May 
2018

Clarifications on refund related issues

12 56/30/2018 dated 24th Aug 
2018

Clarification regarding removal of restriction of refund of accumulated ITC on 
fabrics

13 59/33/2018 dated 4th Sep 
2018

Clarification on refund related issues

14 60/34/2018 dated 4th Sep 
2018

Processing of refund applications filed by Canteen Stores Department (CSD) 

15 63/37/2018 dated 14th Sep 
2018

Clarification regarding processing of refund claims filed by UIN entities

16 70/44/2018 dated 26th Oct 
2018

Clarification on certain issues related to refund

Circulars - Refund



Sr.No Circular Description 

17 79/53/2018 dated 31st Dec 
2018

Clarification on refund related issues 

18 88/07/2019 dated 1st Feb 
2019

Changes in Circulars issued earlier under the CGST Act

19 94/13/2019 dated 28th

March 2019
Clarification on certain refund related issues under GST

20 104/23/2019 dated 28th

June 2019
Processing of refund applications in FORM GST RFD-01A submitted by 
taxpayers wrongly mapped on the common portal 

21 106/25/2019 dated 29th

June 2019
Refund of taxes paid on inward supply of indigenous goods by retail outlets 
established at departure area of the international airport beyond immigration 
counters when supplied to outgoing international tourist against foreign 
exchange

22 110/29/2019 dated 3rd Oct 
2019

Clarification on the eligibility to file a refund application in FORM GST RFD-01 
for a period and category.

23 111/30/2019 dated 3rd Oct 
2019 

Clarification on procedure to claim refund in FORM GST RFD-01 subsequent to 
favorable order in appeal or any other forum.

24 125/44/2019 dated 18th Nov 
2019

Clarification on the fully electronic refund process through FORM GST RFD-01 
and single disbursement.

Circulars - Refund



Sr.No Circular Description 

25 131/01/2020 dated 23rd Jan 
2020

Standard Operating Procedure (SOP) to be followed by exporters

26 135/05/2020 dated 31st

March 2020
Circular on Clarification on refund related issues

27 139/09/2020 dated 10th

June 2020
Clarification on Refund Related Issues 

28 147/03/2021 dated 12th

March 2021
Clarification on certain refund related issues

Circulars - Refund



Sr.No Forms Description 

1 RFD – 01 Application for Refund (rule 89(1))

2 RFD – 01A Application for Refund (Manual) (rules 89(1) & 97A)

3 RFD – 01B Refund Order details - For the applications filed in RFD01A (rules 91(2), 92(1), 92(3), 
92(4), 92(5) & 97A) 

4 RFD – 02 Acknowledgment (rules 90(1), 90(2) & 95(2)) 

5 RFD – 03 Deficiency Memo (rule 90(3)) 

6 RFD – 04 Provisional Refund Order (rule 91(2)) 

7 RFD – 05 Payment Order (rules 91(3), 92(4), 92(5) & 94)

8 RFD – 06 Refund Sanction/Rejection Order (rules 92(1), 92(3), 92(4), 92(5) & 96(7))

9 RFD – 07 Order for Complete adjustment of sanctioned Refund (rules 92(1), 92(2) & 96(6))

10 RFD – 08 Notice for rejection of application for refund (rule 92(3)) 

11 RFD – 09 Reply to show cause notice (rule 92(3))

12 RFD – 10 Application for Refund by any specialized agency of UN or any Multilateral Financial 
Institution and Organization, Consulate or Embassy of foreign countries, etc. (rule 95(1))

13 RFD – 10B Application for refund by Duty Free Shops/Duty Paid Shops (Retail outlets) (rule 95A) 

14 RFD – 11 Furnishing of Bond or Letter of Undertaking for export of goods or services. (rule 96A) 

Forms - Refund



Relevant Date for Refund 

Sr.No In Case Relevant Date 

1 Export by Sea/Air The date on which the ship or the aircraft in which such goods are loaded, 
leaves India 

2 Export by Land The date on which such goods pass the frontier

3 Export by Post The date of dispatch of goods by the Post Office concerned to a place outside 
India

4 Deemed Export The date on which the return relating to such deemed exports is furnished

5 Export of Service The date of–
(i) Receipt of payment in convertible foreign exchange, where the supply of 

services had been completed prior to the receipt of such payment; or 
(ii) (ii) Issue of invoice, where payment for the services had been received in 

advance prior to the date of issue of the invoice

6 Order/Judgement The date of communication of such judgment, decree, order or direction

7 Refund of unutilised input tax 
credit

End of Financial year 

8 Provisional payment of Tax The date of adjustment of tax after the final assessment 

9 Other Cases The date of Payment of Tax



Time Limit for Availing Refund 

Time limit: For claiming refund of any tax and interest may make an application before
the expiry of 2 years from the relevant date - Sec.54 (1) of CGST Act, 2017

Time limit for claiming refund by UN /MFI is 6 months from the last day of the quarter in
which supply was received - Sec.54 (2) of CGST Act, 2017



Time Limit for Availing Refund 

Time limit for sanction of Refund is 60 days from the date of receipt of the application -
Sec.54 (7) of CGST Act, 2017

Any claim for refund on account of zero-rated supply, Provisional Refund (90%) excluding
the amount of ITC accepted provisionally shall be granted within 7 days from the date of
acknowledgement.

Conditions:
The person claiming refund has, during any period of five years immediately preceding
the tax period to which the claim for refund relates, not been prosecuted for any offence
under the Act or under an existing law where the amount of tax evaded exceeds Rs.2.5
Cr. - Sec.54 (6) of CGST Act, 2017 r/w Rule 91 (1) of CGST Rules, 2017

If the Proper Officer is satisfied after examination of the claim, he shall make final order
for sanction of refund - Rule 92 (1) of CGST Rules, 2017



Time Limit for Availing Refund 

Interest - If refund not sanctioned within the time limit, interest is payable @ 6%, and
proviso to Section 56 @ 9%(consequential relief to an Order) - Sec.56 of CGST Act, 2017
& Notification No.14/2017-CT dated 28- 06-2017

Adjustment against demand by the Refund Sanctioning Officer
The refund sanctioning Officer empowered to adjust the amount sanctioned against
outstanding demand under GST Act or any earlier law, if any – Section 54(10) r/w Rule 91
(1) of CGST Rules, 2017. (No time / No interest / No PH specified in the Act)

Withholding of Refund by the Refund Sanctioning Officer:
The Proper Officer may withhold payment of refund for not furnishing returns / not
paying tax , interest or penalty which is required to be paid, if not stayed. (Refund may
be withheld till furnishing return / payment ) - Section 54 (10) of CGST Act, 2017



Time Limit for Availing Refund 

Withholding of Refund by the Commissioner:
The Commissioner may withhold, if he is of the opinion that where an order giving rise
to a refund is the subject matter of an appeal or further proceedings or where any other
proceedings under this Act is pending and grant of such refund is likely to adversely
affect the revenue in the said appeal or other proceedings on account of malfeasance or
fraud committed. (He may withhold till such time as he determines) - Section 54 (11) of
CGST Act, 2017 (Sec 54(12) Interest @ 6% in case of amount withheld by the
Commissioner)

Unjust enrichment:
The Claimant has to establish that the incidence of Tax/Interest has not been passed on
to other person and only borne by him by way documentary evidences. Sec.54 (4) of
CGST Act, 2017



Time Limit for Availing Refund 

Unjust enrichment not applicable in respect of refund on account of Export / Excess
balance in Electronic Cash Leger

No refund - if the outward supply is exempted or nil rated – First proviso to Sec.54 (3) of
CGST Act, 2017

No refund of unutilised ITC, if export goods is subject to Export duty – Second proviso to
Sec.54 (3) of CGST Act, 2017

Refund sanctioned shall be credited to the “Consumer Welfare Fund”, by default as it is
an amount held by the Government without the authority of law. However if it
established by the claimant that he has borne the incidence and not passed on to others,
the such eligible amount to be refunded to the applicant in accordance with the
provisions of Sec.54 (5) r/w Sec. 54(8) of CGST Act, 201



Refund SEZ vs Deemed Export

As per second proviso to Rule 89(1), in case of supply to SEZ Unit/Developer, only the
supplier can claim refund as the recipients are treated as outside country

As per third proviso to Rule 89(1), in case of Deemed Exports (Advance Licence
/EOU/EPCG etc), both recipient and supplier can claim refund. However in case of
supplier he has to produce declaration for non availment of ITC from the recipient.





Pre Application Form 











Refunds

Refund of ITC on Export of Goods & Services without Payment of Tax – Rule 8(2)(b) & Rule 89(2)(c )

Refund of ITC on account of supplies made to SEZ unit/ SEZ developer (without payment of tax) - –
Rule 8(2)(d) & Rule 89(2)(e )

Refund of ITC on account of supplies made to SEZ unit SEZ developer (without payment of tax) –
Rule 89(2)(h)

On account of Refund by Recipient of deemed export – Rule 89(2)(g)

On receipt of audit report, the department may call for clarifications and if required have to complete 
the audit  



GST RFD-01 - Excess Balance in Electronic Cash Ledger



Refund for Excess Cash Balance 



Refund for Excess Cash Balance 



Refund for Excess Cash Balance 



Refund of ITC on Export of Goods & Services without Payment of Tax
Refund of ITC on Export of Goods & Services without Payment of Tax













Refund of ITC on Export of Goods & Services without Payment of Tax

Refund of ITC on account of supplies made to SEZ unit/ SEZ developer (without payment of tax)











Refund of ITC on Export of Goods & Services without Payment of Tax

Refund on account of ITC accumulated due to Inverted Tax Structure









Refund of ITC on Export of Goods & Services without Payment of Tax

On account of Refund by Recipient of deemed export







Refund of ITC on Export of Goods & Services without Payment of Tax

Tax paid on an intra-State supply which is subsequently held to be inter-State supply and vice versa







On account of Refund by Supplier of deemed export









GST RFD01 - Any other (specify)









Excess payment of tax









On Account of Assessment/Provisional Assessment/Appeal/Any other order







Refund on Exports with payment of Taxes









Error Codes

Sr.No Error Code Description 

1 SB000 Successfully validated 

2 SB001 Invalid SB details

3 SB002 EGM not filed

4 SB003 GSTIN mismatch

5 SB004 Record already received and validated

6 SB005 Invalid invoice number

7 SB006 Gateway EGM not available



Error Codes

Error Code Description 

SB001 This may occur due mention of wrong shipping bill number furnished in GSTR 1/Table 6A. The 
possible reason for such mismatch could be a clerical error made by the exporter at the time of 
filling of GSTR 1/Table 6A, which can be rectified by making amendments in GSTR 1 by using Form 
9A. Form 9A has been made available by GSTN w.e.f. 15.12.2017 in exporter’s login at the GST 
common portal. 

SB002 Exporter has to approach their shipping line/airline/carrier to file the EGM immediately.

SB003 This error occurs when GSTIN declared in the SB does not match with the GSTIN mentioned in the 
corresponding GST return. In this case too, the exporter has to make necessary changes in GSTR 1 
by use of amendment Form 9A. Exporters should note that there is no provision of amendment in 
the shipping bill once the EGM is filed. 

SB004 This error occurs due to duplicate/ repeat transmission of shipping bill-invoice record from GSTN. 
The previous transmission would have already been validated for IGST refund by ICES.



Error Codes

Error Code Description 

SB005 The details an exporter is required to enter in the “invoice” column while filing the SB pertains to 
the invoice issued by him compliant to GST Invoice Rules. The invoice number shall be matched 
with GSTN to validate exports and IGST payment. There should not be any difference between 
commercial invoice and GST invoice after implementation of GST since as per the GST law, IGST is 
to be paid on the actual transaction value of the supply between the exporter and the consignee, 
which should be the same as the one declared In the commercial invoice. If SB005 is due to a data 
entry mistake in GSTR 1, it can be amended in Form 9A. But any mistake in the SB cannot be 
amended once EGM is filed. Also, if the exporter has used a separate invoice in the SB, he cannot 
include that in his GSTR 1 in lieu of his GST invoice. Thus, SB005 error, as of now, cannot be 
corrected by any amendment either in GSTR-1 or in the Shipping Bill.
For these cases a mechanism is being considered by the Board to make the requisite corrections 
manually in line with the recent amendments in Rule 96 of the CGST Rules, 2017. The said 
mechanism is expected to be available shortly. It shall only be available as a one time measure for 
the past SBs.



Error Codes

Error Code Description 

SB006 In cases of exports through ICDs, if the gateway EGM is not filed electronically or it contains some 
error, response code SB006 appears. It is noticed that gateway EGM in case of many ICD shipping 
bills have been manually filed, leading to such refunds not being processed. While the Customs at 
gateway ports are pursuing this matter with the shipping lines, the exporters can also approach 
their shipping line to file the EGMs electronically..



View of RFD-01 

All the refund applications filed in the common portal by the Tax Payers falling in a particular 

formation will be available for view under the View RFD-01 screen to all the officers having 

permission in the formation. Jurisdiction permissions are controlled by ACL admins using the ACL 

module. For E.g the officer having Zonal level permission will be able to see all the applications filed 

by Tax Payers administered by Centre and falling under that zone. Similarly, the officer having 

permission at Commissionerate level will be able to see all the ARNs filed by Tax Payer administered 

by Centre falling within the Commissionerate and so on. The officer will be able to view the details 

of the Refund application, as well as the action taken, if any on the application by the Proper Officer.  

 

The online refunds module covers the following functionalities: 

 

(i) Form- GST RFD-01: Online application for refund filed by the tax payer 

(ii) Form- GST RFD-02: Acknowledgment 

(iii) Form- GST RFD-03: Deficiency Memo 

(iv) Form- GST RFD-04: Provisional Refund Order 

(v) Form- GST RFD-05: Payment Order  

(vi) Form- GST RFD-06: Refund Sanction/ Rejection Order  

(vii) Form- GST RFD-08: Notice for rejection of application for refund 

(viii) Form- GST RFD-09: Reply to show cause notice 

(ix) Form GST-PMT-03: Order for re-credit of the amount to cash or credit ledger 

on rejection of refund claim 

 View RFD-01 allows user to generate a list of ‘Online Refund Applications’ that have been filed 

in a jurisdiction and allows officer to view the different stages (as status) of pendency of the refund 

application (ARN).  

 

Note: Status provides a complete list of 32 stages. Depending upon the type of refund application 

and action taken or pending, the corresponding stage is displayed, when searched. 

 

 List can be generated using any of the search and sort options viz. ARN, ARN Date, From Period 

- To Period, Jurisdiction of Taxpayer, GSTIN, Taxpayer Name, Refund Type (12 types of refund 

application), Status and Claim Amount or combination of multiple options.  

 

 As and when ‘Verification Report’, ‘Acknowledgement’, ‘Deficiency Memo’, ‘Refund Order’, 

‘Payment Order’ or ‘Sanction/Rejection Order’ are issued, the same gets recorded as transaction 

in the application and are available as tabs for view through ARN hyperlink. 

 

Steps to view RFD-01:  

 

1. To view the list of ‘Online Refund Applications’, go to Menu, against ‘GST’ click on  ‘+’ sign 

to expand, point cursor on ‘Refunds’, and under the menu ‘Online Refunds’, select ‘ View 

RFD-01’. 

 



 

 The View RFD-01 tab is displayed. 

Note: Click on ‘Select Jurisdiction’ button, if default jurisdiction is not displayed. The system 

will not generate any list without selection of Jurisdiction. At least the zone should be selected.  

 

Note: To view complete list, click on any of the search option(s) without entering or selecting the 

values. If you want to narrow down to a particular option, then select the particular field or enter 

the details. 

2. On clicking the search option, list of taxpayers who have filed online refund application will be 

displayed. 

Eg.: 

  



 

3. Following types of Refund are covered under the online refund processes. 

 

 

Note: Results can be searched on any of the ‘Refund Type’. 

Tip: Provisional Refund is applicable to the following four type of refunds which involves Zero 

rated supplies:  

1. Accumulated ITC in Export of Goods or Services without payment of tax. 

2. Export of services with payment of tax. 

3. On account of supplies made to SEZ unit/ SEZ developer (without payment of tax). 

4. On account of supplies made to SEZ unit/ SEZ developer (with payment of tax). 

4. In all there are 32 stages that an ‘Online Refund Application’ may go through. The status of 

each stage can be searched using the ‘LoV’ available under the header ‘Status’.  

 



 

5. Complete list can be generated without opting for any of the search criteria. 

 

 

 

6. List can be generated for a particular type of Refund. If a particular type is selected and searched, 

all ARNs  filed under the particular type (pending and disposed)  will be displayed.  

 

Eg.:  

 

REFUND TYPE: On Account of Assessment/Provisional Assessment/Appeal/Any Other Order 

 



 
  

Note: When the ARN is first received, it would be listed under status ‘Pending issuance of 

Acknowledgement / Deficiency Memo’. If Acknowledgement or Deficiency Memo is issued, then 

corresponding status will get recorded in the application (ARN) iteration and will be available 

for view through ARN hyperlink. 

Important:  

1. If a refund application for the refund type ‘Excess Balance in Electronic Cash Ledger’ is 

submitted by the taxpayer, then an ‘Acknowledgement’ is generated at the common portal 

itself. The proper officer of CBIC is not required to issue any acknowledgement or deficiency 

memo for this type of refund. The ARN will directly be appearing with ‘Pending for Sanction 

Order’ status. 

2. On account of refund application, if debit happens in the electronic ledger of the taxpayer, 

then on issuance of a deficiency memo, system will automatically re-credit the entire amount 

to the same ledger. Against such ARN, PMT-03 may not be issued. 

Tip: Type of refund application for which a debit takes place: 

a. in the cash ledger: Refund of Excess balance of cash in the electronic cash ledger (RFD-

02/03 is not applicable for this type as acknowledgement is generated at common portal) 

b. in the electronic credit ledger: 

o Accumulated ITC in Export of Goods or Services without payment of tax 

o On account of supplies made to SEZ unit/ SEZ developer (without payment of tax) 

o Recipient of deemed export supplies 

o ITC accumulated due to inverted tax structure 

7. List can be generated for a particular ‘Status’. 
 

Eg.:  STATUS: Sanction Order-Payment Advice Issued- By selecting a particular status and clicking 

on search, the officer will be able to see the list of ARNs (all refund types) pending at that particular 

stage- For example officer can select “Sanction Order-Payment Advice Issued” to view all the 

application pending at that stage within the formation. 



 

8. The officer can also see the entire details of the application by Clicking on the ARN hyperlink. 

 

9. Details Page: Refund page is displayed, consisting of 6 tabs viz. Application Details (Amount 

Details, Ground for Claim, Bank Details, Documents Uploaded, Annexures), Application 

History, Verification Report, Acknowledgement, Payment Order and Sanction Order. 

 

 

 

Application Details: This tab has five sub-tabs viz. Amount Details, Ground for Claim, Bank 

Details, Documents Uploaded, Annexures. 

Amount Details: Amount of Refund Claimed against Tax (CGST/SGST/UTGST/IGST and 

Cess), Interest, Penalty, Fees, Others. 

Ground for Claim: This has four sections viz. Grounds of Refund Claim, Declaration, 

Undertaking and Verification. 

Bank Details: Details of Bank Account consisting of Name of bank, Address of branch, IFSC, 

Type of Account, Account No., Status (Valid or not) and Timestamp at which the status was 

updated. 

Documents Uploaded: Documents uploaded by the taxpayer in support of refund claim. 

Annexures: Statements in support of the refund claim. 

 



 

 

Sample of Annexure screen:  

 

Application History: This tab provides the complete iteration history of the refund application 

with time stamp and remarks of the officers. 

 

 



 

 

Verification Report: This displays the verification report submitted by the verifying officer. 

 

 

Acknowledgement: As and when an action is completed by the Proper Officer a new Tab appears in 

the screen. As shown in the below picture when an acknowledgement has been issued by the officer the 

“Acknowledgement” tab will appear on the details page. This tab will contain all the details like 

reference number, date of acknowledgement, amount details, officer details etc as provided in the 

notified RFD-02 Form.  Similarly, for all actions like Issuing Sanction order, payment order etc a new 

tab will appear in the Details page and the tab will contain all the details as provided in the notified 

format.  

 



 

 

 

Provisional Order: 

 

The provisional refund order is issued using the form RFD-04 

 

 

 

 

 

 

 



Payment Order: This Tab will contain two sub tabs-  

 

 

 

 

Payment order in RFD-05 is issued in two stages wherever provisional refund is involved ,one after 

RFD-04 and one after RFD-06 

 

 



 

 

 

 

Sanction Order: is issued using form RFD-06 
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