


GST REFUND
[SECTIONS 54 – 58] &

[ RULES 89 – 97 ] 

Chapter XI  
of the 

CGST ACT

CMA  ABHIJIT KHASNOBIS
PRACTISING COST ACOUNTANT



D
is

c
u

ss
io

n

KnowleDge session

D
is

c
u

ss
io

n

technical session



KnowleDge session



Cases where GST RFD-01 is not applicable

FORM GST RFD-01 has to be filed for all cases of refund
claims except the below mentioned:
1. Export of goods involving payment of export duty – eg

Tea (Rs 5 per Kg, coffee (Rs 2200 per quintal), Black
pepper (Rs 5 per Kg).pepper (Rs 5 per Kg).

2. Exports of goods where IGST is paid and shipping bill is
by default considered the application for refund.

3. UN or embassies and certain persons notified [GST RFD -
10]

4. Casual taxable persons / non-resident taxable persons



Principal of Unjust Enrichment 

 Theory of Unjust Enrichment postulates that only the person ( say the seller) who
has not passed the incidence of tax ( say to the buyer) will be eligible to claim refund.

 Under unjust enrichment, a presumption is always drawn that the supplier will shift the
incidence of tax to the final consumer. This is because GST is an indirect tax whose
incidence is to be borne by the consumer. It is for this reason that every refund claim if
sanctioned is first transferred to the Consumer Welfare Fund [Section 57 & 58].

 If the claim of refund passes the test of unjust enrichment, it is paid to the applicant.
 For crossing the bar of unjust enrichment, if the refund claim is less than Rs 2 lakh, For crossing the bar of unjust enrichment, if the refund claim is less than Rs 2 lakh,

then a self-declaration of the applicant to the effect that the incidence of tax has not
passed to any other person will suffice to process the refund claim.

 For refund claim exceeding Rs 2 lakh, a certificate from a Chartered Accountant/ Cost
Accountant will have to be given.

Example: A person applying for refund on account of zero-rated supplies to SEZ
units or developer shall prove that he has borne the burden of tax and has not
collected any tax from such SEZ units or developer. For this purpose the supplier has
to upload a declaration that tax has not been collected from SEZ unit/developer while
submitting the refund application FORM GST RFD -01.



Withholding of Refund Claim [Section 54(10), (11), (12)]

Where any refund is due of unutilised ITC in case of zero rated
supplies or accumulated ITC on account of inverted duty
structure to a registered person who has,
 Defaulted in furnishing any return or
 Who is required to pay any tax, interest or penalty, which

has not stayed by court, Tribunal or Appellate Authority by
the Specified date (i.e. last date for filing an appeal), thethe Specified date (i.e. last date for filing an appeal), the
proper officer may –

a) Withhold payment of refund due until the said person has
furnished the return or paid the tax, interest or penalty, as the
case may be;

b)Deduct from the refund due , any tax , interest , penalty, fee or
any other amount which the taxable person is liable to pay but
which remains unpaid. [Sec 54(10)]



Withholding of Refund Claim [Section 54(10), (11), (12)]

Where an order giving rise to a refund is the subject matter of an
appeal or further proceedings or where any other proceedings under
this Act is pending and the Commissioner is of the opinion that grant
of such refund is likely to adversely affect the revenue in the said
appeal or other proceedings on account of malfeasance or fraud
committed, he may , after giving the taxable person an opportunity
of being heard, withhold the refund till such time as he mayof being heard, withhold the refund till such time as he may
determine. [Sec 54(11)]

 Where the proper officer or the commissioner is of the opinion that the amount of
refund is liable to be withheld, he shall pass an order in Part B of FORM GST
RFD-07 informing the reasons for withholding of such refund. [Rule 92(2)]

 The interest of the applicant is adequately safeguarded by provisions
of payment of interest @ 6% , if as a result of appeal, or further
proceedings, the applicant becomes eligible to refund.
[Notification No 13/2017-CT dated 28-6-2017 w.e.f . 1-7-2017]
[54(12)]



Interest on Delayed Refund [Section 56 of CGST Act]
Interest on amount refundable consequent to order passed by Proper Officer under
Section 54(5):
 Where any tax ordered to be refunded u/s 54(5) to any applicant is not refunded within

60 days from the date of receipt of application, interest shall be payable to the applicant.
 Interest is payable on such refund @ 6% p.a. [Notification No. 13/2017 CT dated 298-

06-2017].
 Interest is payable from the date immediately after the expiry of 60 days from the date of

receipt of application till the date of refund of such tax.
Interest on amount refundable consequent to order passed in an appeal or further
proceedings:proceedings:
 Where any claim of refund arises from an order passed by an Adjudicating Authority or

Appellate Authority or Appellate Tribunal or Court which has attained finality and the
same is not refunded within 60 days from the date of receipt of application filed
consequent to such order, interest shall be payable on such refund,

 Interest is payable on such refund @ 9% pa. [Notification No. 13/2017 CT dated 298-
06-2017].

 Interest is payable from the date immediately after expiry of 60 days from the date of
receipt of application till the date of refund.[Proviso to Section 56of CGST Act] .



1) Export General Manifest is a legal document mandatory to be filed by carrier of goods
wit customs department. This document is used by government authorities as proof
of export. The customs officials certify proof of export on shipping documents to exporters
on the basis of EGM.
2) Bank Realisation Certificate (BRC) is issued by Banks based on realisation of
payment against export by an Exporter. Any firm applying for benefits under Foreign Trade
Policy is required to furnish valid BRC as a proof of realisation of payment against exports
made.
3) Foreign Inward Remittance Certificate(FIRC) is details of information Documents that

Important Export Documents

3) Foreign Inward Remittance Certificate(FIRC) is details of information Documents that
behaves as a recommendation for all the inward remittances entered in India. This
document form is used by the majority of statutory authorities as confirmation that a person
has received a payment in the foreign currency from outside India.
4) Difference between BRC & FIRC
 FIRC (Foreign Inward Remittance Certificate) is issued against any receipt of amount

from foreign countries by a bank to their customers. It can be an advance payment
against export proceeds, ocean or airfreight, or remuneration or wages under consultancy
charges or for any other reasons.

 BRC (Bank Realization Certificate) is issued by banks to its customers who run export
businesses. BRC is issued on each shipment of export proceeds.



5) Port code i.e. from which port export is being made. Bill of entry is dependent on Port
code as bill of entry is of 13 digits and initial 6 digits are port code and next 7 digit are Bill of
entry number. Under Export of Goods Port Code is required but in case of Export of Services
no Port code is required. Examples of Port Code –
Name of Port Port Code
Bombay Sea INBOM1
Bombay Air Cargo INBOM4
Chennai Sea INMAA1

Important Export Documents

Chennai Air Cargo INMAA4
6) Shipping Bill : To acquire clearance from Customs for export, an exporter will have to
submit an application called the ‘shipping bill’. It contains various details like Exporter Name
& Address, Buyer Name & Address, Commercial Invoice details, Cargo Details, Tax Details
etc. Unless the exporter files the shipping bill, one cannot load the goods. The export may be
through air, vehicle, or vessel. Goods can only be exported out of the country after the
shipping bill has been checked and endorsed by the customs authority with a 'Let Export
Order' and 'Let Ship Order.'



technical session ( ts )



1. Applying for Refund Application in Form GST RFD-01:
a) Applying for Refund of Excess Balance in Electronic Cash

Ledger [ TS – 1 ]
b) Applying for Refund of ITC on account of Export of Goods/

Services without payment of tax (accumulated ITC). [ TS-2 ]
c) Applying for Refund on account of Supplies made to SEZ

Technical Session – Discussion Topics

c) Applying for Refund on account of Supplies made to SEZ
unit/ SEZ Developer (With Payment of Tax). [ TS-3 ]

2. Filing of Letter of Undertaking (Form GST RFD-11). [ TS-4 ]



t s – 1: applying for refunD 
application in form gst  

rfD-01 rfD-01 

Applying for Refund of Excess Balance 
in Electronic Cash Ledger



To file the application for refund of excess balance in Electronic Cash Ledger
on the GST Portal, perform following steps:

1. Access the https://www.gst.gov.in/ URL. The GST Home page is displayed.
2. Click the Services > Refunds > Application for Refund command.

3.The ”Select the refund type” page is displayed. Select the reason as ”Refund of
Excess Balance in Electronic Cash Ledger” option.
4. Click the ” CREATE REFUND APPLICATION” button.





5. The GST RFD-01 - Excess Balance in Electronic Cash Ledger page is displayed.



6. Balance amount available in Electronic Cash Ledger is auto-populated in Form GST
RFD-01.



7. Enter the amount of Refund to be claimed for Integrated Tax, Central Tax, State/ UT
Tax and Cess in table “Refund Claimed”. The amount of refund to be claimed cannot be
more than the balance amount available in Electronic Cash Ledger.

8. You can click the hyperlink Click to view Electronic Liability Ledger to view details
of Electronic Liability Ledger that displays your liabilities/ dues of Returns and other
than Returns.



8.1. Click the GO BACK TO REFUND FORM to return to the refund application page.

9. Select the Account Number from the Select Account Number drop-down list.



10. Under section upload Supporting Documents, you can upload supporting
documents (if any).
11. Enter the Document Description.
12. Click the ADD DOCUMENT button.
13. Click the Delete button, in case you want to delete any document.

14. Click the SAVE button.

15. A success message is displayed that “Your updated application has been saved.
It will remain in the system for 15 days. You can access refund Application
from Services > Refunds > My Saved/Filed Applications and file on the GST
Portal.”
16. Click the PREVIEW button to download the form in PDF format.





17. Form is downloaded in the PDF format.

18. Click the PROCEED button.



19. Select the Declaration checkbox.
20. In the Name of Authorized Signatory drop-down list, select the name of authorized
signatory.
21. Click the FILE WITH DSC or FILE WITH EVC button.



22 (a) In Case of DSC:

22.1. Click the PROCEED button.
22.2. Select the certificate and click the SIGN button.

22 (b) In Case of EVC:

22.1. Enter the OTP sent to email and mobile number of the Authorized Signatory 
registered at the GST Portal and click the VERIFY button

23. The success message is displayed and status is changed to
Submitted. Application Reference Number (ARN) receipt is downloaded and also
sent on your e-mail address and mobile phone number. Click the PDF to open the
receipt.





24. ARN receipt is displayed.



25. Navigate to Services > Ledgers > Electronic Cash Ledger to view the debit entry 
in the Electronic Cash Ledger for the amount claimed as refund.

26. The Electronic Cash Ledger is displayed. Click the Electronic Cash Ledger link.



27. Select the From and To date using the calendar to select the period for which you 
want to view the transactions of Electronic Cash Ledger.
28. Click the GO button.



29. The Electronic Cash Ledger details are displayed. Notice the debit entry in 
the Electronic Cash Ledger for the amount claimed as refund. You can click the link 
under major heads to view details.



30. The minor head details are displayed. Click the Close button.



t s – 2: applying for refunD 
application in form gst 

rfD-01 rfD-01 

Applying for Refund of ITC on account of 
Export of Goods/ Services without payment 

of tax (accumulated ITC).



To file the application for refund of ITC on account of Exports without payment of Tax on
the GST Portal, perform following steps:

1. Access the https://www.gst.gov.in/ URL. The GST Home page is displayed.
2. Click the Services > Refunds > Application for Refund command.

3. The Select the refund type page is displayed.
4. Select the Refund of ITC on Export of Goods & Services without Payment of
Tax option.
5. Select the Tax Period for which application has to be filed from the drop-down list.
6. Click the CREATE REFUND APPLICATION button.





7. Select Yes if you want to file a nil refund. Or else, select No.

A) In case of Yes:

8. Select the Declaration checkbox.
9. In the Name of Authorized Signatory drop-down list, select the name of authorized 
signatory.signatory.
10. Click the FILE WITH DSC or FILE WITH EVC button.



In Case of DSC:

a. Click the PROCEED button.
b. Select the certificate and click the SIGN button.

.

In Case of EVC:

a. Enter the OTP sent to email and mobile number of the Authorized Signatory 
registered at the GST Portal and click the VERIFY button



B) In case of No:
8. The Refund of ITC on Export of Goods & Services without Payment of Tax page
is displayed.













First you need to - download the offline utility, upload details of Exports of Goods
and/or services and then file refund of ITC on account of Exports of goods and
services (without payment of tax).
Download Offline Utility
9. Click the Download Offline Utility link.



10. Click the PROCEED button.

11. The zip file is downloaded. Right click on the zip file and select Extract All to
unzip the downloaded file.



12. Once the template is downloaded, you need to enter the document details for which
refund has to be claimed. Enter the GSTIN and “From Return Period” and “To Return
Period” in mmyyyy format for which refund has to be claimed.

13. Enter the Sr. No., Document Details, Goods/ Services, Shipping bill/ Bill of
export/ Endorsed Document no. details. The document includes an invoice, a Debit
note or a Credit note. Multiple Debit note or Credit note issued against invoices can also
be entered in this statement.





Notes:
1. Export General Manifest (EGM) details are mandatory in case of

goods.
2. Bank Realisation Certificate (BRC) /Foreign Inward Remittance

Certificate(FIRC) details must be provided in case of services.
3. Port Code can be 6 digits alphanumeric only.
4. Shipping Bill No can be 3 to 7 numeric digits.
5. The date of BRC/ FIRC for export of services in the Statement 3 to
be uploaded can be before/ on/ after the date of document.be uploaded can be before/ on/ after the date of document.
6. One document can have multiple BRC/FIRC numbers. User can
enter multiple BRC/FIRC numbers in Statement 3.
7. Document Date cannot be prior to 1st July 2017. Document date can
be on or after 1stJuly 2017.
8. EGM date can be prior to 1st July 2017. There is no linking of EGM
date with Shipping Bill date.
9. BRC/FIRC date can be prior to 1st July 2017.
10. Shipping Bill Number is mandatory, on selection of “Goods”
option.



14. Click the Validate & Calculate button.

15. The total number of records in the sheet is displayed. Click the OK button.



In case of Error:
16.1. Error is displayed in the Error column. Rectify the error.



16.2. Click the Validate & Calculate button.



16.3. Notice that the Error column is blank now after rectification.
17. Click the Create File To Upload button.



18. Browse the location where you want to save the file.
19. Enter the name of the file and click the SAVE button.



20. A success message is displayed that file is created and you can now proceed to
upload the file on the GST Portal. Click the OK button.

Upload Details of Exports of goods and/ or services
21. Click the link Click to upload the details of Exports of goods and/ or services.



22. Click the CLICK HERE TO UPLOAD button.

23. Browse the location where you saved the JSON file. Select the file and click
the Open button.the Open button.



24.1. A success message is displayed that Statement has been uploaded
successfully. You can click the Download Unique Documents link to view the
documents that has been uploaded successfully.



24.2. Unique documents that has been uploaded successfully are displayed.



25. Select the Declaration checkbox.



26. Click the PROCEED button.



27. Click the VALIDATE STATEMENT button.



28.1. In case any statement is validated with error, click the Download Invalid
Document link.



28.2 Invalid document excel sheet is downloaded on your machine. Open the invalid 
document excel sheet. Error details are displayed.



28.3 (a). If your statement has been uploaded/validated with error, rectify the error in
the JSON file and upload these statements on the GST Portal again, as per process
described above.
Note: You need to upload only the error documents again by clicking the CLICK
HERE TO UPLOAD button.
28.3 (b). If you don't have any error and statement has been validated, and then you
want to update/delete the statement, then you would have to first delete the whole
statement and upload a new statement of documents again if needed.



29. Once the statement is validated, you will get a confirmation message on screen that
the statement has been submitted successfully for validation. Click
the PROCEED button.



Refund of ITC on Export of Goods & Services without Payment of Tax
30. In the Table Computation of Refund to be claimed Statement-3A [rule 89(4)]: -

Note:
a. In Column (1) of Turnover of zero rated supply of goods and services (1), enter the aggregate turnover
of zero rated supply of goods and services .

b. In Column (2) of Adjusted total turnover, enter the aggregate adjusted total turnover .

c. In Column (3) of Net input tax credit, the Net ITC in table “Computation of Refund to be claimed” is auto-
populated by the system and can be edited downwards.

d. After filling the appropriate figures in the table (Statement 3A), the amount of refund will get auto populated 
in the column (4) “Maximum refund amount to be claimed”.





31. In the Table Amount Eligible for Refund: -
The values as computed in the Table Amount Eligible for Refund table:
 In Column "Balance in Electronic Credit ledger at the end of tax period for

which refund is claimed (balance remaining after return for this period is filed)
(1)" amount is reflecting from Electronic Credit Ledger as at the end of the tax
period, for which Refund is being claimed.

 In Column "Balance in Electronic Credit ledger at the time of filing of refund
application (2)" amount is reflecting from Electronic Credit Ledger as on the date of
filing refund application.



Following validations is applicable for checking amount entered by taxpayer
under column “Refund to be claimed”:
i. Refund amount to be claimed such that:-
a. the amount in each head is equal to or lower than the balance in each head of
Electronic credit ledger;
b. the total refund amount should not exceed the “Maximum Refund amount to be
claimed” in Statement 3A; [ Here ₹ 2,22,705] and
c. the total refund amount should not exceed the amount calculated at the aggregate
level (IGST+CGST+SGST) in the table “Balance in Electronic Credit Ledger at the end
of tax period for which refund is claimed” [ Here ₹ 3,27,000 ]
ii. Total Refund Claimed to be entered in Cess must be less than or equal to “Maximum
Refund amount to be claimed” in Statement 3A. [Here ₹ 0 ]Refund amount to be claimed” in Statement 3A. [Here ₹ 0 ]



32. You can click the hyperlink Click to view Electronic Liability Ledger to view
details of Electronic Liability Ledger that displays your liabilities/ dues of Returns and
other than Returns.



33. Click the GO BACK TO REFUND FORM to return to the refund application page.

34. Select the Bank Account Number from the drop-down list.



35. Under section upload Supporting Documents, you can upload supporting
documents (if any).
36. Click the Delete button, in case you want to delete any document.

37. In case you have filed the bond/ undertaking (Form GST RFD-11), select Yes or 37. In case you have filed the bond/ undertaking (Form GST RFD-11), select Yes or 
else select No. In case of Yes, enter the Reference Number of RFD-11 filing.



38. Click the SAVE button.

Note: To view your saved application, navigate to Services > Refunds > My
Saved/Filed Application command.
Application can be saved at any stage of completion for a maximum time period of 15
days. If the same is not filed within 15 days, the saved draft will be purged from the
GST database.



39. Click the PREVIEW button to download the form in PDF format.

40. Form is downloaded in the PDF format.





41. Select the Declaration and Undertaking checkbox.
42. Click the SUBMIT button.

43. Click the PROCEED button.43. Click the PROCEED button.



44. Select the Declaration checkbox.
45. In the Name of Authorized Signatory drop-down list, select the name of 
authorized signatory.
46. Click the FILE WITH DSC or FILE WITH EVC button.



In Case of DSC:

a. Click the PROCEED button.
b. Select the certificate and click the SIGN button.

.

In Case of EVC:

a. Enter the OTP sent to email and mobile number of the Authorized Signatory 
registered at the GST Portal and click the VERIFY button



47. The success message is displayed and status is changed to 
Submitted. Application Reference Number (ARN) receipt is downloaded and also 
sent on your e-mail address and mobile phone number. Click the PDF to open the 
receipt.



48. ARN receipt is displayed.



49. Navigate to Services > Ledgers > Electronic Credit Ledger to view the debit 
entry in the Electronic Credit Ledger for the amount claimed as refund.

50. The Electronic Credit Ledger is displayed. Click the Electronic Credit 
Ledger link.



51. Select the From and To date using the calendar to select the period for which you 
want to view the transactions of Electronic Credit Ledger.
52. Click the GO button.

53. The Electronic Credit Ledger details are displayed. Notice the debit entry in 
the Electronic Credit Ledger for the amount claimed as refund.



Refund Amount in case of Zero-rated supply of goods or services

[CGST Rule 89(4)]:

Turnover of zero-rated supply of goods
+

Turnover of zero-rated supply of service

Refund Amount = --------------------------------------------------- x  Net ITC   Refund Amount = --------------------------------------------------- x  Net ITC   

Adjusted Total Turnover



Refund Amount on account of Inverted duty structure

[CGST Rule 89(5)]:

Turnover of inverted rated supply of 
goods x Net ITC

Tax payable on
Refund Amount = ---------------------------------------------- - such inverted Refund Amount = ---------------------------------------------- - such inverted 

rated supply
Adjusted Total Turnover of goods



Maximum Refund Amount (Without payment of tax)

Refund Amount               : Maximum Refund that is admissible

Turnover of zero-rated supply of goods : Value of zero-rated supply of goods
made during the relevant period
without payment of tax under bond
or letter of undertaking

Turnover of zero-rated supply of service: Value of zero-rated supply of service
made during the relevant periodmade during the relevant period
without payment of tax under bond
or letter of undertaking to be calculated
in the following manner:-

(Aggregate payment received during the relevant period , for which supply of
service has been completed ) - ( Advance amount received during the relevant
period , for which supply of service has not been completed)



Maximum Refund Amount (Without payment of tax)

Net Input Tax Credit (ITC): Input tax credit availed on Inputs and
[Under rule 89(4)] Input services during the relevant period

other than the input tax credit availed for
which refund is claimed under rule 89(4A)
or (4B) or both;

Net Input Tax Credit (ITC): Input tax credit availed on Inputs
[Under rule 89(5)] during the relevant period

other than the input tax credit availed forother than the input tax credit availed for
which refund is claimed under rule 89(4A)
or (4B) or both;

Adjusted Total Turnover: Turnover in a State or Union Territory excluding
Turnover of Service + Turnover of Zero-rated
supply of services & non-zero rated supply of
services – value of exempt supplies other than
zero-rated supplies - turnover of supplies in
respect of which refund is claimed under rule
89(4A) / 89(4B) or both if any.



Maximum Refund Amount (Without payment of tax)

Refund claimed under rule 89(4A)): In case of supplies received on which the
the supplier has availed the benefit of
refund of tax paid on deemed export

Refund claimed under rule 89(4B)): In case of supplies received on which theRefund claimed under rule 89(4B)): In case of supplies received on which the
the supplier has made supply of goods to
merchant exporters at a concessional rate
of tax @ 0.1% or in case of import of
goods by EOU.



XYZ (P) Ltd. supplies various goods in domestic and International markets. It is
engaged in both manufacturing and trading of goods. The company is registered
under GST in the State of Maharashtra. The company exports goods without
payment of tax under letter of undertaking in accordance with the provisions of
section 16(3)(a) of the IGST Act, 2017.
The company has made following supplies during a tax period:

Illustration – Maximum Refund Amount Calculation 

S.No. Particulars (₹)
1 Export of product ‘P’ to USA for $ 10,000. Assessable value under customs 

in Indian rupees. [ Export duty is levied on product ‘P’ at the time of 
exports]

7,00,000

2 Domestic supplies of taxable product ‘Q’ * during the period [excluding 
tax @ 5%] [ Input used in manufacturing of such goods are taxable @18%]
* Not notified as a product, in respect of which refund of unutilised ITC 
shall not be allowed under section 54(3)(ii) of the CGST Act, 2017

10,00,000

3 Supply of goods to Export Oriented Unit [excluding tax @18%] 5,00,000

4 Export of exempt supplies of goods 6,00,000



The ITC available for the above tax period is as follows:

Calculate the maximum amount refund admissible on account of Zero-rated supply?

Illustration – Maximum Refund Amount Calculation 

S.No. Particulars (₹)

i On inputs (including ₹ 50,000 on export of exempt supplies) 3,50,000
ii On capital goods 1,20,000
iii On input services (including ₹ 18,000 on outdoor catering ) 2,00,000

Calculate the maximum amount refund admissible on account of Zero-rated supply?
Solution :
1) Refund of ITC on account of Zero-rated supply: Section 16(2) of the IGST Act, 
2017 stipulates that subject to the provisions of section 17(5) of the CGST Act, ITC 
may be availed for making zero-rated supplies, notwithstanding that such supply may 
be exempt supply. Section 54(3) of the CGST Act, 2017 allows refund of ITC in the 
case of zero rated supply made without payment of tax.



Rule 89(4) of the CGST Rules, 2017 stipulates that in case of zero rated supply of
goods or services or both without payment of tax under bond/LUT in accordance
with the provision of section 16(3) of the IGST Act, 2017, refund of ITC shall be
granted as per the following formula :

Turnover of zero-rated supply of goods
+

Turnover of zero-rated supply of service
Refund Amount = --------------------------------------------------- x Net ITC

Illustration – Maximum Refund Amount Calculation 

Refund Amount = --------------------------------------------------- x Net ITC
Adjusted Total Turnover

where –
“Net ITC” means ITC availed on inputs and input services during the relevant period other than the
ITC availed for which refund is claimed under rule 89(4A) or 89(4B) or both.
“Turnover of zero-rated supply of goods” means the value of zero-rated supply of goods made during
the relevant period without payment of tax under bond or letter of undertaking or the value of which is
1.5 times the value of like goods domestically supplied by the same or similarly placed, supplier, as
declared by the supplier, whichever is less, other than the turnover of supplies in respect of which
refund is claimed under rule 89(4A) or 89(4B) or both.



2) Calculation of the maximum amount of refund admissible on account of
zero-rated supply :

Illustration – Maximum Refund Amount Calculation 

S.No. Particulars (₹)
1 Net ITC i.e. input tax credit availed on inputs and input 

services during the relevant period [₹ 3,50,000 + ₹ 2,00,000 - ₹ 
18,000 ]

5,32,000

2 Turnover of zero-rated supply of goods i.e. value of zero-rated 6,00,0002 Turnover of zero-rated supply of goods i.e. value of zero-rated 
supply of goods made during the relevant period without 
payment of tax under bond or LUT

6,00,000

3 Adjusted Total Turnover i.e. ₹ 7,00,000 + ₹ 10,00,000 + ₹ 
5,00,000 + ₹ 6,00,000 

28,00,000

4 Maximum refund = [ Item 2 / Item 3 ] x Item 1 1,14,000



t s – 3: applying for refunD 
application in form gst 

rfD-01 rfD-01 

Applying for Refund on account of supplies 
made to SEZ unit/ SEZ Developer with 

payment of tax 



To file the application for refund on account of supplies made to SEZ unit / SEZ
developer (with payment of tax) on the GST Portal, perform following steps:

1. Access the GST Portal. The GST Home page is displayed.
2. Click the Services > Refunds > Application for Refund command.

3. The Select the refund type page is displayed.
4. Select the Refund on account of Supplies to SEZ unit/ SEZ Developer (with 
payment of tax) option.
5. Select the Tax Period for which application has to be filed from the drop-down list.
6. Click the CREATE REFUND APPLICATION button.





7 (a). Select Yes if you want to file a nil refund. Or else, select No.

In case of Yes:
8. Select the Declaration checkbox.
9. In the Name of Authorized Signatory drop-down list, select the name of 
authorized signatory.authorized signatory.
10. Click the FILE WITH DSC or FILE WITH EVC button.



In Case of DSC:

a. Click the PROCEED button.
b. Select the certificate and click the SIGN button.

In Case of EVC:

a. Enter the OTP sent to email and mobile number of the Authorized Signatory 
registered at the GST Portal and click the VERIFY button.

7 (b). In case of No:

8. The GST RFD-01 - Supplies made to SEZ unit/ SEZ Developer with payment of 
tax page is displayed.











9. Click the Download Offline Utility link.

10. Click the PROCEED button.10. Click the PROCEED button.



11. The zip file is downloaded. Right click on the zip file and select Extract All to 
unzip the downloaded file.



12. Statement 4 template would be downloaded. Open the excel sheet.

13. Once the template is downloaded, you need to enter the document details for
which refund has to be claimed. Enter the GSTIN and “From Return
Period” and “To Return Period” in mmyyyy format for which refund has to be
claimed.
14. Enter the GSTIN of recipient, document details, details of tax paid etc. The
document includes an invoice, a Debit note or a Credit note. Multiple Debit note or
Credit note issued against invoices can also be entered in this statement.





15. Click the Validate & Calculate button.



16. The total number of records in the sheet is displayed. Click the OK button.



In case of Error:
17.1. Error is displayed in the Error column. Rectify the error.



17.2. Click the Validate & Calculate button.



17.3. Notice that the Error column is blank now after rectification.
18. Click the Create File To Upload button.



19. Browse the location where you want to save the file.
20. Enter the name of the file and click the SAVE button.



21. A success message is displayed that file is created and you can now proceed to 
upload the file on the GST Portal. Click the OK button.

Upload details of supplies made to SEZ unit/ SEZ Developer with Payment of Tax

22. Click the link Click to fill the details of supplies made to SEZ unit/ SEZ
Developer - with Integrated Tax.



23. Click the CLICK HERE TO UPLOAD button.

24. Browse the location where you saved the JSON file. Select the file and click 
the Open button.



25.1. A success message is displayed that Statement has been uploaded 
successfully. You can click the Download Unique Documents link to view the 
documents that has been uploaded successfully.



25.2. Unique Documents that has been uploaded successfully are displayed.



26. Select the Declaration checkbox.



27. Click the PROCEED button.

28. Click the VALIDATE STATEMENT button.



29.1. In case any statement is validated with error, click the Download Invalid 
Document link.



29.2 Invalid document excel sheet is downloaded on your machine. Open the invalid 
document excel sheet. Error details are displayed.



29.3 (a). If your statement has been uploaded/validated with error, rectify the error in
the JSON file and upload these documents on the GST Portal again, as per process
described above.
Note: You need to upload only the error documents again by clicking the CLICK HERE
TO UPLOAD button.
29.3 (b). If you don't have any error and statement has been validated, and
after that you want to update/delete the statement, then you would have to first
delete the whole statement and upload a new statement of documents again if
needed.



30. Once the statement is validated, you will get a confirmation message on screen that 
the statement has been submitted successfully for validation. Click 
the PROCEED button.



Refund on account of Supplies to SEZ unit/ SEZ Developer (with payment of tax)
31. In the Table Refund Amount Claimed, the amount of refund will get auto 
populated based on the statement uploaded. The amount for refund to be claimed 
auto-populated from statement is downward editable.
32. You can click the hyperlink Click to view Electronic Liability Ledger to view 
details of Electronic Liability Ledger that displays your liabilities/ dues of Returns and 
other than Returns.



32.1 Click the GO BACK TO REFUND FORM to return to the refund application 
page.

33. Select the Bank Account Number from the drop-down list.



34. Under section upload Supporting Documents, you can upload supporting 
documents (if any).
35. Enter the Document Description.
36. Click the ADD DOCUMENT button.
37. Click the Delete button, in case you want to delete any document.



38. Click the SAVE button.
39. A success message is displayed that “Your application has been saved. You can 
retrieve this application and file within 15 days from today. You can access the 
Application from Services > Refunds > My Saved/Filed Applications and file on the 
GST Portal.”



40. Click the PREVIEW button to download the refund application in PDF format.

41. Refund application is downloaded in the PDF format.



42. Select the Declaration and Undertaking checkbox.
43. Click the SUBMIT button.

44. A confirmation message is displayed that "Statement submitted successfully." 44. A confirmation message is displayed that "Statement submitted successfully." 
Click the PROCEED button.



45. Select the Declaration checkbox.
46. In the Name of Authorized Signatory drop-down list, select the name of 
authorized signatory.
47. Click the FILE WITH DSC or FILE WITH EVC button.



In Case of DSC:

a. Click the PROCEED button.
b. Select the certificate and click the SIGN button.

In Case of EVC:

a. Enter the OTP sent to email and mobile number of the Authorized Signatory 
registered at the GST Portal and click the VERIFY button.



48. The success message is displayed and status is changed to
Submitted. Application Reference Number (ARN) receipt is downloaded and ARN is
sent on your e-mail address and mobile phone number. Click the PDF to open the
receipt.



49. ARN receipt is displayed.



t s – 4: filing of letter of 
unDertaKing for export of gooDs 

or services ( form gst rfD – 11) 



To file the Letter of Undertaking (LUT) for export of goods or services at the 
GST Portal, perform the following steps:

1. Access the GST Portal at www.gst.gov.in URL. The GST Home page is displayed.
2. Login to the GST Portal with valid credentials.
3. Click the Services > User Services > Furnish Letter of Undertaking 
(LUT) command.



4. Form GST RFD-11 is displayed. Select the financial year for which LUT is applied
for from the LUT Applied for Financial Year drop-down list.
5. Click the Choose File button to upload the previous LUT.

Note:
•Only PDF or JPEG file formats are allowed.
•Maximum file size for upload is 2 MB.

6. Select the declaration checkboxes.
7. In the Name, Address and occupation of the independent and reliable witnesses
section, enter the name and address of 2 witnesses.
8. In the Place of Filing LUT field, enter the place.
9. In the Name of Primary/ Other Authorized Signatory drop-down list, select the9. In the Name of Primary/ Other Authorized Signatory drop-down list, select the
name of authorized signatory.
10. In the Place field, enter the place where the form is filed.











11. In case you want to save the form and retrieve the form later, click the SAVE button 
to save the form.













A confirmation message is displayed that application is saved successfully.













Note: You can navigate to Services > User Services > My Saved Applications to 
retrieve the saved application later.



12. Click the PREVIEW button to preview the form. The form is displayed in the PDF 
format.



13. Click the SIGN AND FILE WITH DSC or SIGN AND FILE WITH EVC button.



14. Click the PROCEED button.

•Submit with DSC: Sign the application using the registered Digital Signature 
Certificate of the selected authorized signatory.
•Submit with EVC: If the EVC option is selected, the system will trigger an OTP to 
the registered mobile phone number and e-mail address of the authorized signatory. 
Enter that OTP in the pop-up to sign the application.
Notes:
•The system generates an ARN and displays a confirmation message.
•GST Portal sends the ARN at registered email and mobile of the Taxpayer by e-mail 
and SMS.
•You can click the DOWNLOAD button to download the acknowledgement.





Note: You can click the DOWNLOAD button to download the acknowledgement.



15th February 2021
The facility to furnish a LUT for FY 2021-22 is available on the GST portal. The date 
of expiry of the validity of LUT is 31st March 2021.

June 2020
LUT will be valid for a financial year. If LUT was furnished in FY 2019-20, then the 
date of expiry of the validity of such LUT is 31st March 2020. Therefore, You need to 
furnish fresh LUT for FY 2020-21. The time limit to furnish such LUT for FY 2020-21 is 

Latest Update on Issuance of LUT

furnish fresh LUT for FY 2020-21. The time limit to furnish such LUT for FY 2020-21 is 
extended from 31st March 2020 till 30th June 2020.




