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1. Important Information to raise request for “Refund”

Deductor can apply for TDS refund from FY 2007-08 onwards.

It is mandatory to register digital signature on TRACES to submit the Refund Request

PAN of Deductor should be same as per TAN Master and TRACES profile and should be non blank.

A refund request consists of maximum of Five Challans. For claiming more challans, submit new request.

Maximum refund amount will be the minimum challan balance amount in the challan history.

Available amount per challan must be greater than Rs.100/-.

Ensure that all statement in which the challan has been claimed have been processed before claiming refund for the challan.
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2. Brief Steps of “TDS Refund Request”

«Step 1 : Login to TRACES website and Go to “Request for Refund” under “ Statement Payment Tab“
*Step 2 : Go to Refund Checklist and click on “Proceed “

«Step 3 . Please select Section code:

v' Refund Request for Challan u/s 195

v Refund Request for Challan other than sec. 195

v’ Select Appropriate reason for raising the Refund Request, Click on “ Add Challan” after selecting appropriate reason for
raising Refund Request.

*Step 4 : Give challan details & if challan pertains to appeal order than enter appeal order number for which deductor wants
to claim refund.

*Step 5 : Give Bank details to submit refund request.

*Step 6 : Verification page : Click on “Proceed” to continue TDS refund request.

«Step 7 : Confirmation Page : Click on “Submit Refund Request” to continue TDS refund request.

*Step 8 : Select a “Digital Signature” and proceed.

*Step 9 : 26B has to be submitted within 14 days to the Assessing officer.

*Step 10 : Request will be available under “ Track refund Request”.

*Step 11 : Under “Track Refund Request” select search “Option “1 or Option 2” to view Refund Status with remarks.
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3. Sample of “Maximum Refund Allowed Calculation”

REFUND CALCULATION

F.Y BSR DoD C5M Challan Amount
2014-15 5252525 1-Apr-14 12345 20000
Statement Details- Original
F.Y Qtr Form Type TDS amount Tageed against Deductees
2018-19 2 260, 200000
Calculation of Maximum Refund Allowed-:
Challan Amount = 20000 Utilized Amount= 2000
MMaximum Refund allowed Amount=Total Challan Amount - Maximum Utilized Amount in Challan History
i.e 20000-2000=1 5000
fvailable Balance in Oltas Faximum Refund allowed Amount Remaining &vailable Balance
13000 13000 o
Statement Details- Correction
F.XY atr Form Type Correction TDS Amount against Deductees
2018-19 2 2680, o
Calculation of Maximum Refund allowed-:
Challan Amount = 20000 Utilized Amount=0
MMaximum Refund allowed Amount=Total Challan Amount - Maximum Utilized Amount in Challan History
i.e 20000-2000=1 5000
fvailable Balance in Oltas Faximum Refund allowed Amount Remaining Available Balance
20000 183000 2000
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4. Pictorial Guide of “TDS Refund”.

Home | About Us

| Contact Us | e-Tutorials

| Related Links

v | Login

| Search In ~ K= i C\' | A

Register as New User
Forgot Password

Forgot User ID

Quick Links

Online Challan 5

Correction

TDS CPC
Communications

e-Tutorials
Circulars and Notifications

Rates and Tables
Forms

Conso File Formats

IDS on Sale of Property

\‘)/ TDS

Centralized Processing Cell

TRACES

Tax Payer

Click on ‘Login’ in
TRACES home page and
login as Tax Payer

About the portal

TDS Reconciliation Analysis and Correction Enabling System

PAO

Centralized Processing Cell(TDS),
Income Tax Department is

presented National Award for
e-Governance, 2014-15 "Gold Award”
For Excellence in Government Process
Re-engineering

View All

TRACES is a web-based application of the Income Tax Department that provides an interface

to all stakeholders associated with TDS administration. It enables viewing of challan status,

downloading of Conso File, Justification Report and Form 16 / 16A as well as viewing of annual

tax credit statements

Highlights of the

= Download Conso

= Download Justification Report

Updates

(Form 26AS).

Portal

File = View / Download Form 26AS = View Challan Status

= Download Form 16 / 16A = The Manage Profile

g to Financial Year 2010-11 and below has been made non mandatory,Deductors can now submit

=y
Government of India

“-p

Customer Care

Toll-Free 1800 103 0344

=
(o

contactus@tdscpc.gov.in

0120 4814600

0120 4816105

Popular FAQ View All

m Justification report?

m Late payment/Short
payment/Late
deduction/Short deduction

m Late-Filing

Tag Cloud

Tax Pavyer ran
Tax Conso File
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4. Pictorial Guide of “TDS Refund”

Mome | About s | Cortast s | o-Totorals | Ralsted Unkse | Lage tear® In® QU a2 A A S B feom ©
2 TDS
\ / \ TRACES
Certrabiond Procrseng Cell

® Please oalafl latest TRACES WebSachet Emsigner Setup V2.0 te
o the address Book / cootact st of your regntered Famadl 14

Login
® Deductor
User I3*

Patamies™

TAN for Dedoctor”

verdcaton Code*

Deduoctor

Tapoye PAOD

12340

.o

30005

Enter tenT as 0 aDOve mage”

-
-

egatar m New Usey

Lope

Forgat Passanr 1)

TDS Reconcbaton Analysis and Comrecton

Tax Payer

For more details on
any screen, click on

PAO Help icon

© ror Deductors:

s lf you we nat yet regatered w TRACES, you
may g for frst tone with qusteg User 32 &
Pasaword a3 provded by TIN and your TAN

®If you are uralle o logn wih TIN User 14 &
Possmded, please rejaler 43 Pew ey N

Click on help icon
next to each field for
more details

] TRACES
Ent id and * If you are sready regatered n TRACES, please
nter user id an Den Wil your regatered User 1d. Paaswors &
password TAN
Common Note:
- Mention TAN of *Tha webefe uses cookies B0 Marten uer
ot ,‘ 2 Deductor preference 088 sesson witrmaten. Daabiag
i . C <k Cooioes & pour Drowser mght rot afow you 10
o periarm cartan atvaes
Enter the text as
displayed in
Verification Code
Forgut User 14 (Dedum )7
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4 .Pictorial Guide of “TDS Refund”

Hame | About Us | Contact Us | e-Tutonals | Related Links Loagout Search In= a, ! a Fay E . Engish -

\')/ TDS TRACES

Centralized Processing Cell | TDS Reconciiabion Analysis and Correction Enabling System

Dashboard Statements / Payments Defaults Communications Downloads Profile m
Welcome
Quick Links Welcome to TRACES! Customer Care
Shallan Status TRACES is a user-friendly application that will help you to manage your TDS / TCS account. Toll-Free: 1800 103 0344
Request for Justification Some of the functionalities available through TRACES are listed below. ﬁ 0120 4214500

Report Download
= Dashboard view presenting summary of your account
Reguest for Conso File - | contactus@tdecpc.gow.in
- m Statements [ Payments

Download Form 18 m View challan status and challan consumption details

Requested Drownloads m View TDS-TCE Cradit for a P nd werify PanN of Tawx Payer

User Login Details

Landing page will be TAN [ PAN J

displayed IP: 10.16.120.212

PAM Verification m Downloads

Inbex [T m Download requested files
® Download Form 16/ 164

= Prafile

® Update Communication Details
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4 Pictorial Guide of “TDS Refund.

Home | About Us | Contact Us | e-Tutonails | Related Links Search In
LoQout = A A A W—-tgsh ~ -
V Centralued Processing Cell TDS Reconciiation Analysis and Correction Enabling System
L Tax Deopar
Dashboard Statements / Payments Defaults Communications Downloads Profile
PRIVE
Stotement Status .
For more details on any 8 PM
S screen, click on Help icon
heck Notices from Asses Challan Status for Staterment smmunication Tab , p
View TOS / TCS Credat
Quick Links PAN Verfication Customer Care
3 Request for Conso Fie
Challan Status Vakdate Lower Deduction application that will help you to manage your TDS / TCS account. Tol-Fraee 1800 103 0344
Reguest for Justihcation Certificate u/s 19’/195(3, s available mw TRACES are listed below, g 0120 4814600
Report Download Request for Refund

Track Refund Request

Ceclaration for Non - Filing of s

Statements
Oownload Form 16 tatus and challan consumption details

Declaration To Depost Lower TDS
Reguested Downloads Request for OLTAS Challan : Credat for &8 PAN and venfy PAN of Tax Payer

actus@tdscpc.gov.in

Request for Conso File .
; Under ‘Statement/

Payments’ select ”
Request for Refund”

Login Details

Correction
PAN Venficaton

Track Oitas Challan Correction TAN / PAN (
Inbox 7S Correction Request Jested files

- .16, -
= Download Form 16 / 16A IP: 10.16.120.42
Register at E-Filin S:tc[m
° S Last logged in on:
= = Profile ]

Request for OLTAS Challan
Correction ® Update Communication Detasds

Tax Payer Gnievance Twckets
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4 .Pictorial Guide of “TDS Refund.

Home | About Us | Contact Us | e-Tutorials | Related Links* | Logout Search In = Q Al Al A ‘@ B | English |Z|

\_’)/ TDS |TRACEsS

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

Income Tax Department

Dashboard Statements / Payments Defaults Communications Downloads Profile -

Welcome Lo owv-2018, 12:25 PM
Refund Checklist Before proceed
deductor need to
Sr. check the “Refund
No. checklist”
1 Digital Signature for yvour PAN of Authorized Person =hould be register on TRACES at the time of submitting Refund regquest.
2 No Outstanding demand for your TAMN should be present while processing of refund request.
3 PAN of Deductor as per TAN Master and TRACES profile should be same and non blank while submitting refund request.
4 Mo Total CQutstanding demand against your TAN and against vour TAN(s) associated with vour PAN of Deductor should be present (if applicable) while processing of
refund request.
5 No Outstanding Demand should be present against your PAMN of Deductor while processing of refund request
& OLTAS challans where unclaimed amount * 1= greater than Rs.100.00 per challan{* Maximum Refund Allowed amount will be the minimum challan balance amount in
the challan history)
7 You cannot claim the credit of challans (used in refund request) in any statements or otherwise except the remaining available balance
38 Flease ensure that all statements in which the challan has been claimed have been processzed before claiming refund for the challan
=] A refund request can consist of maximum 5 challans
10 Refund cheque will be issued in the Mame of the Deductor and Address as per TRACES Profile
11 Undertaking by PAN duly vernfied by the PAN's Asses=ing Officer that there 1= no outstanding demand against the PANM.
12 Maximum Refund Allowed amount can be changed by Assessing Officer in case of appeal order.
13 Maximum Refund Amount may be issued subject to the werification of challan consumption history by Assessing Officer.

Click on “ Proceed”
Proceead X
% option
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4. Pictorial Guide of “TDS Refund”.

Dashboard

Statements / Payments Defaults Communications Downloads Profile -

Welcome ) Login Date: 1%-Mov-2018, 05:07 PM

Request for Refund - Form 26B

Select Request for
Challan’s u/s 195 or
other than 195

Refund Request

° Please select section code of challan for refund Request Type

' Refund Request for challan{s) u/s 195 '® pefund Request for challan(s) u/s other than 185

A Refund Request can have challan{s) either u/s 185 or challans u/s other than 155

o Notes:

m Refund Request can be submitted for OLTAS challans where unclaimed amount is greater than ¥ 100.00 per challan
m Refund Request can consist of maximum 5 challans
® You cannot claim the credit of challans {used in refund request) in any statements or otherwise except the remaining available balance

¥ Please ensure that all statements wherein the challan (s} has/have been claimed must be processed before claiming refund. Click here to view Statement Status

® Maximum Refund Amount may be issued subject to the verification of challan consumption history by Assessing Officer.
u Click on 'Add Challan’ to add challan for which refund is to be claimed
Select

Appropriate

Please select atleast one of the below mentioned reasons for raising refund request: ===t re§1§0n for
[# 1 have made an excess payment of tax by mistake and the amount of refund claimed is not the part of tax deducted/deductible. raising the
¥ 1 have closed my business and there is no outstanding liability of tax deducted at source. refund requeSt
¥ Refund due to appeal effect
[ other Click on “ Add

/ Challan after_

selectlng approprlate

Add Challan

reason for raising
refund request

Copyright © 2016 Income Tax Department
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4. Pictorial Guide of “TDS Refund”.

\')/ TDS  TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System SO of s

Income Tax Department

Dashboard Statements / Payments Defaults Communications Downloads Profile -

Welcome Login Date: 19-Nov-2018, 05:07 PM
Stepl — Step2 —- Step 3 — Step 4
Enter Challan
Add Challan

details to raise

refund request
o Enter challan details for which refund is requested or click on 'Cancel’ to go to previous page

BSR Code* 3625698 Date O De"““"t“] 15-3ep-2013 =

(dd-mmm-yyyy; e.g., 12-Dec-1980

Challan Sernal Mumber®
Appeal Order Number™

wmm“%m’ challan details

Select “Yes” or “No” click on “ View challan
option if challan details”
pertains to appeal
order, also enter the
appeal order number

Challan Amount ()

_ Whether Challan pertains™ v
(e.g., 1000.00) S90000.00 No

to appeal order

Cancel . . 3
Click on ‘Cancel

and
go to previous
page

Copyright © 2016 Income Tax Department
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4. Pictorial Guide of “TDS Refund”.

Challan Consumption Details

This table will not be displayed as challan has not been consumed in any statement

Financial Year Quartar Form Type Consumed Latest Token Number Challan Status Available Amount Maxim um Remaining
Amount(T) as per OLTAS(Z)  Refund Allowed Available
r Balance(T)

()

o Available Amount Maximum Refund Allowed ,Remaining Available Balance will be same for both challan Consumption Details (Towards Manual Demand) and challan
Consumption Details

Select the tick boxes
of declaration to
proceed further

o Maximum Refund Allowed amount will be llan history. Amount must be greater than $100.00 in a refund request.

° Challan Consumption Details table 'y the 10 latest statements in which the challan has been consumed. Click here to view more details

Declaration

eclare that the information mentioned aboves

._.
W
o

|
3

Click here to agree
the
declaration

If the user disagree
to the declaration,
gets two option
either add another
challan or move

1 confirm that there is no demand against m

The amount available in the challan is correc

I have censumed this challan to the s OMLY and in no other statement

1 will not consume the ch efund Request in any statement in future except for the remaining available balance

1 have not cla ese challans against any demand.

] of refund selected is correct. back to the challan
= Gt
Click on ‘Cancel’ '

Cancel and

go to previous
page

ms and Conditions Privacy Policy Hyperlinking Policy Feedback Sitemap

Copyright @ 2012 Incol
El Site best viewed on IE 104, Mozilla 40+ and Goegle Chrome 50+

ite Last Updat
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4. Pictorial Guide of “TDS Refund”.

Income Tax Department

Ueniralized Frocessing Cell | DS Heconcihation Analysis and Correction Enabling System

Dashboard Statements / Payments Defaults Communications Downloads Profile -
Login Date: 15-Mov-2018, 05:07 PM

Request for Refund - Form 268

Ll

Welcome

Step 1 —- Step 2 ---- Step 3 —-- Step 4

Challan Details

Details of sum paid in the Central Government account through challans Challan Am;::‘;m{:::f(:red n Refund Details
out of which refund is being claimed
Challan Identification Number (CIN) Challan Amount Total Amount Consumed Available Amount Maximum Refund Remaining
2 h

B5R Code of the Date on which Tax  Challan Serial (k4] as pe&?LTAS Allowed I;':\;::_:::'(I%
Bank Branch Deposited | Num ber | | | ) | |
ELaradlid 15-5ep-2018 36526 990,000.00 0.00 990,000.00 G80, 000,00 0.00
0.00 990,000.00 990,000.00 0.00

990,000,0N

select , enable the
remove button, Click

here to remove the
challan

Amount must be greater than ¥ 100.00 per challan

d. You can claim the Remaining Available Balance of the challan

istory by Assessing Officer.

Click on ‘Proceed’
to continue

Add Challan Remove Challan Proceed

Feedback Sitemap
-

.11 for

pa__c11

Privacy Policy Hyperlinking Policy
N L "l Lo~ “

Terms and Conditions
S L 2 o

oo 12/11/2018

Note : If deductor wants to add more challan than need to click on “add challan” option and it will redirect to slide no

Copyright © 2012 Income Tax Department
sre lastlodaied

enter the challan details.
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4. Pictorial Guide of “TDS Refund”.

& C @ Notsecure | 10.48.147.201:3080/app/dea/refndrequest.xhtml it 6
Home | About Us | Contact Us | e-Tutorials | Related Links* | Logout Search In = Ck T T T m . English ¥ =
\)/’l DS | TRACESs LN
Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System o e

Income Tax Department

Dashboard Statements / Payments Defaults Communications Downloads Profile -

Welcome Login Date: 19-Mov-2018, 05:07 PM

Request for Refund - Form 26B

Step 1 -——- Step 2 -——- Step 3 ——- Step 4

o Values cannot be edited on screen. Select a checkbox in 'Bank Details' section to populate values from Last Refund

o The refund cheque will be issued in the Name of the Deductor as displayed below. If you want to change the name, kindly change it through a TAN application.

Deductor Details X X
Deductor details will

TAN of Deductor NSKS201674 be reflected auto
—
populated
Mame of Deductor™ |sHREE AMEY consTRUCTION |
PAN OF Deductor™ [sBCPA1234B |@

Communication Address

o The refund cheque will be issued in the Name of the Deductor as displayed below. If you want to change the name, kindly change it through a TAN application:

Flat / Door / Block No.™ GHAZIABAD

Copyright © 2016 Income Tax Department 15



4. Pictorial Guide of “TDS Refund”.

Deductor Details

TAN of Deductor NSKS201674
Name of Deductor® |SHREE AMEY CONSTRUCTION |
PAN Of Deductor™ [ABCPA1234B @

Communication Address

o The refund cheque will be issued in the Name of the Deductor as displayed below. If you want to change the name, kindly change it through a TAN application.

Flat / Door / Block No.™ |GHAZIABAD

MName of Premises / Building / Village |

Road / Street / Post Office |

Area / Locality KOs Tick the box if user wants
Town / City / District™ MATHURA to replicate the bank detail
State / Union Territory™ |Uttar Pradesh mentioned in the previous
PIN Code® — refund request (if any)
Bank Details

B User will be able to view
|/ same as in previous refund request. View Bank Details as per Previous Refund Request details as in previous

refund request submitted
deductor as an overla

Bank Name™ —Select- v El

Bank Account Number® |

Please fill

Confirm Bank Account Number® | Bank Account

details

Note : Provide the bank details
or select details same as
previous Refund Request

IFSC Code® |

Type of Account™ ———-Select--—

Click on Proceed <Back Click on ‘Back’
‘Proceed 10 to go to previous
continue i
Copyright © 2012 Income Tax Department Terms and Conditions Privacy Y vperlinking Policy Feedback Sitemap
Site Last Updated on 12/11/2018 Site best viewed on IE 104+, Mozilla 40+ and Google Chrome 50+
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4. Pictorial Guide of “TDS Refund”

Home | About Us | Contact Us | e-Tutorials | Related Links= | Logout Search In Q\ Al A A m . English ¥

\\.)/ TDS TRACES Govergmin o ndi

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System Income Tax Department

Dashboard Statements / Payments Defaults Communications Downloads Profile -

Welcome Login Date: 15-Nov-2018, 05:07 PM

Request for Refund - Form 26B

Step 1 ---- Step 2 ———- Step 3 -——- Siep 4

Verification Details

o Details are populated as per your profile information. Admin User can update details in Profile section

These details will be
populated from Deductors

Name of Authorised Person SURINDER KUMAR ARCRA

Father's Name of Authorized Person ROOP CHAND ARORA

Designation of Authorised Person CEQ proflle n TRACES, date WI”
be date on which request is

Plece: MATHURA being submitted

Date 18-MNov-2018

Please note that the refund cheque will be issued in the name of the deductor and at the address of the Deductor as submitted in this form. If you
ange the name, kindly change it through a TAN application. If you wa anne the address, kindly change it from TRACES profile.

Click on ‘Back’ to
go to previous
screen

Click on ‘Proceed’
to confirm detail

Proceed =<Back

Copyright © 2016 Income Tax Department
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4. Pictorial Guide of “TDS Refund”

Ql|[allal[al® /M| engisn *

Home | About Us | Contact Us | e-Tutorials | Related Links* | Logout Search In =

\\'.')/ TDS | TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System e T m”‘"m" "
Dashboard Statements / Payments Defaults Communications Downloads Profile -
Welcome Login Date: 15-Mov-2018, 05:07 PM

Request for Refund - Form 26B - Confirmation Page

Clicking on ‘Edit’ for a section
will navigate user to the
particular screen. User can

—— Step 2 —- Step 3 —— Step 4

Challan Details Edit
edit values and proceed
Challan Amount
Details of sum paid in the Central Government account Consumed in TDS . .
through challans out of which refund is being claimed Statement(s) Refund Details Appeal Details
Challan Identification Number (CIN) Challan Total Amount AA[:::}:E.I:S Maximum Refund R \g“:fller: Appeal Order
T .
B'S;Iﬁe[:g:: kc'f Date on which c;'earglgl" Am(g;lm Con?:)med per OLTAS Allowed éqa\;:::::(ls) pertains to Number

Branch Tax Deposited Number [R4] appeal order

JG2used 15-5ep-2018 36526 920, 000.00 0.00 ©20,000.00 920, 000.00 0.00 N

Total (T) 990,000.00 0.00  990,000.00 990,000.00 0.00

Deductor Details

Name of Deductor

PaN Of Deductor

Communication Address
et Lo Soniio

SHREE AMEY CONSTRUCTION

ABCPA1234B

CHAFTERL D

Copyright © 2016 Income Tax Department
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4. Pictorial Guide of “TDS Refund”

P — et Amount as z e bl Challan Appeal Order
Bl‘m‘ ec';:: kc'f Date on which C;::?:I" Am(g;mt CD"?:;“ el per OLTAS Allowed ;alanc:(lg} pertains to Number -
Branch Tax Deposited Number appeal order
JG2kesn 15-5ep-2018 36526 $50,000.00 0.00 G50,000.00 $90,000.00 0.00 Mo
Total (T) 990,000.00 0.00 990,000.00 990,000.00 0.00
Deductor Details
All fields will be
Mame of Deductor SHREE AMEY CONSTRUCTION non edltable |n
PAN OFf Deductor ABCPA1234B confirmation
page

Communication Address
Flat / Deor / Block No. GHAZIABAD

Mame of Premises / Building / Village
Road / Street / Post Office

Area / Locality KOSI . . . " .
o Clicking on ‘Edit’ for a section

T C District MATHURA . .
ovn [/ City / Distric will navigate user to the
State / Union Territory Uttar Pradesh particu|ar screen. User can edit
PIN Code 281403 values and proceed
Bank Details Edit
Bank Name ORIENTAL BANK OF COMMERCE
Bank Account Number 1111111311113111111
IFSC Code ORBCO100703 ; . s

After clicking on ‘Submit
Type of Account Current account Refund Request, user haS

to select the digital
Submit Refund Request Slgnature Activate W]ndows

Go to Settings to activate Windows.

Copynght © 2012 Income Tax Department Terms and Conditions Privacy Policy Hyperlinking Policy Feedback Sitemap

Site Last Updated on 12/11/2018 Site best viewed on IE 10+I Mozilla 40+ and Gonile Chrome 50+ N
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4. Pictorial Guide of “TDS Refund”

@ a
Challan Identification Number (CIN) Challan Total Amount A,q,yaih:lm Maximum Refund Remaining \g::ﬂ:r L ord
BSR Code of  poo oo Challan Amount Consumed MD(I)TT:; Allowed = Available o “m Al-‘ﬂ“-a s =1
the Bank o e Serial ® ® per @ Balance®  PeRAls o umber
Eranch  Number _ | @ _ _ | = _
FEY-Aad 10-Aug-20138 40024 200,000.00 0.00 200,000.00 200,000.00 0.00 Mo
Total (T) 200,000.00 0.00  200,000.00 200,000.00 0.00

Deductor Details
~
(& emsigner u
Name of Deductor SHREE AM
PAMN Of Deductor ABCPALZS \.)
I'DS

Communication Address Centralized Processing Cell
Flat / Door / Block Mo. GHAZIABA Content to Si .
Name of Premises / Building / villag= n n P R T
Road / Street / Post Office ABCPR1234B"S5HREE AMEY CONSTRUCTICHN "NSES20167A"1"~CR"Thu MNowv 22 12:38
Arza [ Locality KOSI
Town / City / District MATHURA it
State / Union Territory Uttar Prad{y| | * | 1L} +
PIN Code 281402 Certificate Store
Bank Details Commaon MName Issuer Mame Serial Mo Expiry Date Se_IeCtS a dlgltal
Bank Name ORIENTA:II test12 e-Mudhra Sub CA for Cl... |77359ad8 30-06-2018 = signature and

testi4 e-Mudhra Sub CA for Cl... |1748778a37 02-07-2020 proceed
Bank Ac t Mumb: 1111111 =

SN femmunt Humasr | [testi3 e-Mudhra 5ub CA for Cl... 1748778235 02-07-2020 =

IFSC Code orecoiogl| (testl2 e-Mudhra Sub CA for Cl... (1748778233 02-07-2020 N

testll e-Mudhra Sub CA for Cl... |1748778a31 02-07-2020 o
Type of Account Current ag |

View Certificate Sign ] ’ Cancel
Submit
Copyright & 2012 Income Tax Department Terms and Conditions Privacy Palicy Hyperlinking Paolicy Feedback Sitemap
Site Last Updated on 12/11/2018 Site bast viswed on IE 10+, Mozilla 40+ and Google Chrome 50+ -
— = ————— - - e e

[ : = = = =

Copyright © 2016 Income Tax Department 20



4. Pictorial Guide of “TDS Refund”

Home | About Us | Contact Us | e-Tutonals | Related Links « | Logout Search In ~ Q; A 7 7 VAr ﬁ - IEngbsh ‘VI
V Centralized Processing Cell | TDS Recoenciliation Analysis and Correction Enabling System b ¢

Dashboard Defaults Communications Downloads

Success message will be
displayed confirming refund

Welcome request submitted

Refund request submitted successfully! Please submit 268 Acknowledgement within 14 days along with the requisite documents mentioned below

Refund Request Number is 10002159 You can check the status of the request in 'Track Refund Request’ under "'Statements/Payments’.

You are requested to pnnt the Form 268 acknowledgment and submit the duly signed document to your Jurisdictional Assessing Officer within 14 days from the date of
transmitting the data electronically. Failure to do so will lead to rejection of your Refund Request,

Please carry venfication document for validation of your bank details along with the Form 268 Acknowledgment.

1) Bank details verification document eg. Bank PassBook, Cancelled Cheque etc.

2) Verification document for PAN of Deductor, e.g. Copy of PAN Card, Copy of ITR etc.

3) Undertaking by PAN duly verified by the PAN's Assessing Officer that there is no outstanding demand against the PAN.

Preview and Print Form 268 Acknowledgment

Click here to view the
26B acknowledgement
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4. Pictorial Guide of “TDS Refund”.

Request for Refund

= [~ 1 DS s oy Furnish Form 26B acknowledgement to
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4. Pictorial Guide of “TDS Refund”.

“Some of the common rejection reasons are:”

* Request will be rejected by AO or Refund Banker in case Invalid Bank Details.

* Request will be rejected in case change in available balance due to change in associated challan.
* Request will be rejected in case open challan correction due to change in associated challan.

e Request will be rejected in case force challan matching by AO due to change in associated challan.

eRequest will be rejected in case of Outstanding Demand.

CLARIFICATION ABOUT STATUS OF REQUEST OF REFUND AFTER SUBMITTING 26B (ACKNOWLEDGMENT OF
REQUEST) TO A.O.

* PENDING WITH AO TDS : Status will be Pending with A.O once the request is submitted for A.O Approval.
* PENDING WITH TDS-CPC : Status will be pending with TDS CPC if request is approved by AO.

« PENDING WITH REFUND BANKER: Status will be pending with Refund Banker if request is with Bank.
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4. Pictorial Guide of “TDS Refund”.

Home | About Us | Contact Us | e-Tutonals | Related Linksv | Logout SearchIn v X[ -

\')/ TDS | TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

Dashboard Defaults Communications Downloads

, Statement Status
Chalian Status

Quick Links Challan Status for Statement Customer Care

’ View TDS / TCS Crednt ToB-#
Challan Status PAN Verification application that will help you to manage your TOS / TCS account. redy 19001030344
Request for Justification Request for Conso File 3 available through TRACES are listed b g 0120 4814600

R }
sport Dowalound 197 Certificate Validation

Request for Refund
Track Refund Request
Declaration for Non - Filing of

] contactus@tdscpc.gov.in

Request for Conso File

Click here to
Track the refund request

Download Form 16 ;atuz and challa

Statements
Requested Downloads Credit for a PAN and venfy
Declaration To Deposet Lower TDS User Login Details
PAN Venfication = Downloads
TAN / PAN
Inbox m ® Download requested files

= Download Form 16 / 16A 1Pz 125.19.234.74

Last | ed in on:
° Proﬁle [~ °Q9 - B -

® Update Communication Details

@ 0Oo not use Back or Refresh button on any page as this may lead to inconsistent behaviour
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4. Pictorial Guide of “TDS Refund”.

Request for Refund (contd.)

O Aot Us Contact Us ®- Tutonals Related Loas - LoQgout SeMch In - ‘\ & ~“ A s - Erglan s
2 TDS T
Cormsliad Procoweng Cel TDS Reconchaton Analyses and Correcthon Enablemg System .__-___"-_..
Tan

Dashboard m Detauits Commmunic athons Downloads Profile m

Logn Date: 23-Ape-2055, 12:27 m

Wedcomme |

Track Status of Refund Reguest

Mease use either of search oplions 1o search Refund STatus

. Search Opmson 1 Search Optson 2
Track the request

through either
search option 1 or 2

Search Option 3
Moase enter esthar reguest mumbaer o reguest date range

e fund Regeest Neumbar Retund

vabdat e 2 " Re fund RBoaguest Date Froe - To - View Regoest S1atus

(A3 -mwren- yyyy. @.g.. 12-Dec-1900)

= Search Option 1 : user can enter either Refund Request Number or Refund Request Date or both
= Search Option 2 : user must enter BSR Code, Date of Deposit and Challan Serial Number of the challan
for which refund request has been submitted
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4. Pictorial Guide of “TDS Refund”.

Track Refund Request

Search Option 3
Masse anter ethar reguest number o feguest date rangs

e fnd Reguest Date From 23A0e 20 - To 23Ape20% - View MegoesT STATUS
(O -mwven- yyyy. .9, 12-Dec-1980)

.C‘cﬁoncMnaMuVMbh*todmmommmwmt

@ Ok on » row to select it and clck on vy Dutton to proceed

Status will be
pending with AO
TDS if request is
not approved by
AO

100031155 T3-Apr-2018 403410 0O I2-Ape-2015% Beguest Repected

ﬂk here to view the

. refund detail
View Retuna Detans g Bans UETIMTTTT a mes o= DNE
| ]

Cance!l Ratund Reguest

Select the row to view
the refund details

View ' Oownioad Form 248 Acsncowiedgment
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4. Pictorial Guide of “TDS Refund”.

Track Refund Request

® Sewmch Opton 3 Search Optson 2

Saoarch Option 3
e ane aNter ST rePsest Mumbar OF TeQUest date Tangs

Eatord Reguest Uate From JT5Apw 0% B To IFA0OM View Reguest Status

(OS-mevwn-yyyy. «.g. 12-Dec-1900)

@ Cicn on refund status as Vatdated for The selected row o STMT 0N MEMTlng Refusd Regusest

@ Cich on & row o snlect it and Chck On ey Dutton to proceed

Refand Eabennd Date of Swbremissbom
Request Regueess "_:""' States As Om Date Retund States of Form 268 Remarks
P trea Date Al b rmie S en T

10005159 23 Ape- 20318 403410 .00 I3 Ape 2013 R Guett Memed ted Status will be pending
with TDS CPC if request
Page ' of 1 is approved by AO
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4. Pictorial Guide of “TDS Refund”.

Track Refund Request

Bearch Option 3
Phaate @ntar ol regrenl rasmsiees OF Tagaett Gate 1 arpe

B A RO ams t Nsteer [ R b < . -
vabd = » " Hafurd Reguest Date Fram 25A0e 0% Te 23 Apm 205
(G- meven- yywy. @.g.. 12-Dwc-1980)
.Cl@mummuvmﬂw”*eﬂwwsmmm.ﬁ'ﬂMt
@ Ok on @ row o select It and ok on By DUtton to proceed
"efernid Refumat Cate of Subesissscs
Reguest Regoest -.%m States A Om Date Reotund Statws of form 20 Reomsarhs
e Date Ak hemow e dagpment
Semnawd for TAMS
SRR ST wmeth

TR-Ape-J03% Sopamnt Repct
whe AN of
Status will be Pending

with Refund Banker if
request is with Bank

40410 OO

1000 159 I Apgwr-201%
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4. Pictorial Guide of “TDS Refund”.

Track Refund Request

¥ Search Opton 3 Search Optan 2

Search Optihom §

PR a0e GNTar i (ORIesT P et Of TORsast Sate 1 arvpw

P P Rocpaest Nerbar /RS 3 =
Valdat - : 2 " o Pred Wapenst Date From I3Ape 20N To I3Apr20rS View Regueest MaTus
(- -mwwww wywy: .0 . 12-0wc- 1980)

’o:tmnmumuvwmun*e“mmnmmmmhww

@) ek on 2 row B0 select it and chok On any DULton te Procesd

Betund [P P —— Date of Subenisiice

Meoguest - States As O Date Refumc St ates of fosm A8 Remuares
e e Date

10001 160 I3 Apr-201% 40410 00

- Pandreg wth
TN Ape-201% e sres

Request will be rejecte
by AO in case invalid
2 Dartams £ Rans Cew Bank Details
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4. Pictorial Guide of “TDS Refund”.

Track Refund Request

® Seasrch Optwon 3 Search Optson 2

Soarcih Ogethoes 3
Pl ace aNtar il Fedpmtl resml-ar o T@@Peast daTe arge

s Pt vl Pt T P penlenr et

Vahd - » : o P2 RoPest Date Fraom JI3Age 20 _ Te JI3A 0 - View Reg.est Slatus ‘

(O3 mwevww- yyyy. @.9.. 12-Dec-1989) |
@ cn on refund status 8 Vakdated for The selected row To STt On Sulemttyg Refund Reguest

@) Chch on & row SO SEeCE i ANd CRCk ON Ervy DULTON TO DrOCeed

e Pand wefund Date of Swulrmissson

Reoquest Request e o States As Om Date Rt STates of Fowm 268 Remarhs
P L Dare Ak b Se g ew T

100013 180 23 Ape-2015% s0da:0 0O 23 Apw- 2015 -

e el W el

Fape ~ ~
quest will be reje
View Netuna Detwes Ecn Bans. Oetans. Ascress Detans in case force challan o e
Carce! Mavung lesuees matching by AO due to
change in associated
challan
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4. Pictorial Guide of “TDS Refund”.

Track Status of Refund Request

Please use either of search options to search Refund Status
@ Search Option 1 ) Search Option 2

Search Option 1

Please enter either request number or request date range

Refund Request
MNumber/Refund Validation Request
Number

From :"j To, \__ﬂ

12-Dec-1980)

10050481 Refund Request Date

(dd-mmm-yyyy; e.g.,

View Request Status

o Click on refund status as 'Validated' for the selected row to start on submitting Refund Request

o Click on a row to select it and click on any button to proceed

Refund Refund Date of Submission
Request Request Refund Amount Status As On Date Refund Status of Form 26B Remarks
Number Date Acknowledgement

Pagel of Viewl-1of1l

View Refund Details Edit Bank Details/Address Details View / Download Form 26B Acknowledgement Cancel Refund Request

Request
rejected by
tdscpc in case of
outstanding
demand of
“TAN”

m
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4. Pictorial Guide of “TDS Refund”.

Track Status of Refund Request

Please use either of search options to search Refund Status
@ Search Option 1 ) Search Option 2

Search Option 1
Please enter either request number or request date range

Refund Request — __________
Number/Refund Validation Request 10044320 Refund Request Date From \:.'] To, \:.'] View Request Status
Number
{dd-mmm-yyyy; e.g., 12-Dec-1980)
o Click on refund status as 'Validated' for the selected row to start on submitting Refund Request
0 Click on a row to select it and click on any button to proceed
Refund Refund Date of Submission
Request Request Refund Amoum Status As On Date Refund Status of Form 268 Remarks
Number Date Acknowledgement Request
rejected by
Additional
Commissioner

Pagel of Viewl-1ofl

View Refund Details Edit Bank Details/Address Details View / Download Form 26B Acknowledgement Cancel Refund Request
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\\') TDS

Centralized Processing Cell

THANK YOU

Please Note:
1) For Feedback : You can share your feedback on contactus@tdscpc.gov.in

2) For any Query : You can raise your concern on “Request for Resolution” as Online Grievance on
TRACES Website.

3) For any query related to website: You can raise your concern on below mentioned numbers
Toll Free Number - 1800103 0344
Land Line Number - 0120 4814600
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