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ICC was founded in 1919 in the 
aftermath of the First World War, at a 
time when no world system of rules 
governed trade, investment, finance or 
commercial relations. 
ICC founders were a group of 
industrialists, financiers, and traders 
determined to replace fear and 
suspicion with a new spirit of hope and 
cooperation. 
Acting on their conviction that the 
private sector is best qualified to set 
global standards for business, they 
called themselves “Merchants of 
Peace”.



The mission of ICC is to make business work for everyone, every day, everywhere by promoting 
open international trade and investment systems that foster peace, prosperity and opportunity 
for all.
Neutrality and Independence is the key determinant of ICC’s ability to build trusted relationships 

with policymakers and international organisations – and is the hallmark of the products and 
services we provide to companies large and small to enable cross border commerce.
We support multilateralism as the best way to address global challenges and are uniquely 
positioned as a globally connected and representative business organisation to speak with 
authority on behalf of enterprises from all sectors in every region of the world. Combined, our 
national committee and World Chambers Federation networks reach over 170 countries, 
encompassing more than 45 million businesses from SMEs to the large multi-national 
companies.





We support the continuity of global trade by helping businesses prevent and resolve their 
disputes through our case management services. In so doing, we provide access to justice and the 
rule of law to facilitate peace, prosperity, and opportunity through global trade.

WHAT we do
Companies need to resolve disputes as quickly and efficiently as possible so they can focus on their 
core priorities. We are the one-stop solution for all dispute resolution and avoidance needs of 
businesses everywhere. Our range of services help businesses actively avoid, manage and resolve 
disputes without recourse to courts.

HOW we do it
In  a crowded field of arbitral institutions and dispute resolution services, businesses need a partner 
that delivers the highest level of service – a partner that guarantees neutrality, transparency, quality, 
efficiency, accessibility and fairness, and one that delivers universally respected and enforceable 
arbitral awards. Above all, they need a partner that understands their business priorities.

ICC Dispute Resolution
We support the continuity of global
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