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Manual > Filing Application for Withdrawal of
Summary Assessment Order and Tracking the Status
of the Subsequent Proceedings u/s 64
How can I file an application for Withdrawal of Summary Assessment Order and track
the status of the subsequent proceedings u/s 64?

To file an application for Withdrawal of Summary Assessment Order and track the Status of the subsequent proceedings u/s
64, perform following steps:
 

A. Navigate to View Additional Notices/Orders page to view Order for creation of demand issued against your application

by Adjudicating or Assessing Authority (A/A)

B. Download Order for Summary Assessment

C. File a Withdrawal Application (Form GST-ASMT-17) on the GST Portal and send to the Additional Commissioner

(AC)/Joint Commissioner (JC)

D. View Acceptance/Rejection Order issued against your application by AC/JC

 
Click each hyperlink above to know more.
 

B. Download Order for Summary Assessment

To download order for summary assessment, perform following steps:
 

1. Navigate to View Additional Notices/Orders page.

 

 

https://tutorial.gst.gov.in/userguide/taxpayersdashboard/index.htm#t=manual_additional_notice_and_order.htm
https://tutorial.gst.gov.in/userguide/taxpayersdashboard/index.htm#t=manual_additional_notice_and_order.htm


1/25/2021 Manual

https://tutorial.gst.gov.in/userguide/assessment/index.htm#t=manual_Withdrawal_of_Summary_Assessment_Order.htm 2/8

2. Additional Notices and Orders page is displayed. All orders/notices are displayed in descending order. Using the

Navigation buttons provided below, search for the Summary Order you want to download.
 

 
 

3. In the "Action" field of the Summary Order, click the View hyperlink.

 

 

4. Case Details page is displayed. The ORDERS tab is selected by default. This tab displays order for creation of demand

issued against the ARN/Case ID.
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5. Click the document name(s) in the Attachments section of the table to download the issued Order.

 
Note: Only two tabs—ORDERS and WITHDRAWL ORDER— are available on the screen of a Temp ID holder as shown in
the image below.
 

 
 
Go back to the Main Menu
 

C. File a Withdrawal Application (Form GST-ASMT-17) on the GST Portal

To file an application for Withdrawal against an Order issued for Summary Assessment on the GST Portal, perform following
steps:
 
Note: In case you have a temp id, you will not be able to file the form on the GST Portal. However, you may send your
application offline to the AC/JC.
 

1. On the Case Detail page of that particular application, click the WITHDRAWAL APPLICATIONS tab. This tab displays

the applications you have filed. Click APPLY FOR WITHDRAWAL and select Application for withdrawal of summary

assessment order from the drop-down.
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Note: Currently, Status of the ARN/Case is "Order for creation of demand issued". It will change once you file the
application.
 

2. Application for withdrawal of summary assessment order page is displayed. The fields Type, Order Ref No, Date
of Order are auto-populated. To go to the previous page, click BACK.
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2a. In the Grounds for Withdrawal field, enter reasons for filing this application.
2b. Click Choose File to upload the document(s) related to this case, if any. This is not a mandatory field.
2c. Enter Verification details. Select the declaration check-box, select name of the authorized signatory and enter the name
of the place where you are filing this application.
2d. Click PREVIEW to download and review your application. Once you are satisfied, click FILE.
 

 

3. Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
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4. Notices and Orders page is displayed with the generated ARN. To download the filed application, click the Click here
hyperlink or click OK.

 

 

5. The updated WITHDRAWAL APPLICATIONS tab is displayed, with the record of the filed application and the Status
updated to "Pending for Processing by AC/JC". You can also click the documents attached in the Attachments section
of the table to download them.

 

 

6. Additionally, the following actions take place on the GST Portal after the issue of the Order.

 

Acknowledgement of the filed application is sent to the concerned taxpayer via email id and SMS.
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Dashboard of A/A and AC/JC is updated with the record of the filed application. A/A and AC/JC can view it from

Dashboard > Summary Assessment > Case Detail > WITHDRAWAL APPLICATIONS.
 
Go back to the Main Menu

D. View Acceptance/Rejection Order

To view orders related to acceptance or rejection of Withdrawal application you have filed, perform following steps:
 

1. Navigate to View Additional Notices/Orders page to view Order issued against your application and open the "Case

Details" page.

2. On the Case Details page of that particular application, click the WITHDRAWL ORDER tab. This tab displays the

Withdrawal orders related to acceptance or rejection of Withdrawal application you have filed.

 

 
Note 1:
 
(a) In case of issue of ASSESSMENT ACCEPTANCE ORDER - ASMT-18(A):

Intimation of the issue of order is sent to the concerned Taxpayer/Temp ID holder via email id and SMS.

Dashboard of the Taxpayer/Temp ID holder is updated with the record of the issued Order and they can view it from the

following navigation: Services > User Services > View Additional Notices/Orders > View > Case Details >
WITHDRAWL ORDER
The original order framed u/s 64(1) is withdrawn and demand gets updated in Electronic Liability Register (a credit entry is

passed into the Liability Register reversing the demand and DCR is updated accordingly).
 
(b) In case of issue of ASSESSMENT REJECTION ORDER - ASMT-18(R):

Intimation of the issue of order is sent to the concerned taxpayer via email id and SMS.

Dashboard of the Taxpayer is updated with the record of the issued Order and they can view it from the following

navigation: Services > User Services > View Additional Notices/Orders > View > Case Details > WITHDRAWL
ORDER
The matter stand adjudicated and the issued "Order for Creation of Demand" is confirmed. There will be no change in the

demand created originally.
 

https://tutorial.gst.gov.in/userguide/taxpayersdashboard/index.htm#t=manual_additional_notice_and_order.htm
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Note 2: In the case of rejection of an offline application filed by a Temp ID holder, no action will take place on the GST Portal.
Intimation of rejection will be sent to the taxpayer offline by AC/JC.
 

2. Click the document name(s) in the Attachments section of the table to download the issued Order.

 
Go back to the Main Menu
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Manual > Filing Application for Rectification or
Taking Action in the Subsequent Proceedings u/s
161 Conducted by Tax Officer
How can I file an application for rectification of order and participate in the
subsequent proceedings u/s 161?

To file an application for Rectification and participate in the subsequent proceedings u/s 161, perform following steps:
 

A. A (1). File an Application for Rectification of Order or A (2). View Issued Order/Notice and Open the related Case Details

Screen  

B. Search for your Applications for Rectification of Order and open its Case Details Screen

C. Take action using APPLICATIONS tab of Case Details screen: View your Filed Application

D. Take action using NOTICES tab of Case Details screen: View issued Notice of that Application

E. Take action using REPLIES tab of Case Details screen:  View/Add your replies to the issued Notice of that Application

F. Take action using ORDERS tab of Case Details screen: View issued Orders of that Application

 
Click each hyperlink above to know more.

A(1).  File an Application for Rectification of Order

To file an Application for Rectification of Order, perform following steps:
 

1. Access the www.gst.gov.in URL. The GST Home page is displayed.

2. Login to the portal with valid credentials.

3. Dashboard page is displayed. Click Dashboard > Services > User Services > My Applications  
 

http://www.gst.gov.in/
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4. My Applications page is displayed. Select "Application for rectification of order" in the Application Type field. Then, click

the NEW APPLICATION button.
 

 

5. New Application page is displayed. Enter details in the displayed fields as mentioned in the following steps.
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Note: Currently, Status of the application is "Draft". It will remain so until you file the application.
 
5a. In Original Order Number field, select the order number of the order that you wish to rectify.
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5b. Based on your selection, Original Order Issue Date and Tax Period fields get auto-populated.
 

 
5c. In Grounds for rectification field, enter reason for filing this application.
5d. Click Choose File to upload the document(s) related to this application, if any. This is not a mandatory field.
5e. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on
your selection, the fields Designation/Status and Date (current date) displayed below gets auto-populated. Enter the name
of the place where you are filing this application.
 

 
5f. Click PREVIEW to download and review your application.
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5g. Once you are satisfied, click FILE.
 

6. Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
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7. Acknowledgement page is displayed with the generated ARN. To download the filed application, click the Click here
hyperlink or click CREATE NEW APPLICATION to go back to My Applications page.

 

 
Note: Once the application is filed, following actions also take place on the GST Portal.

Status of the application gets updated to "Pending for action by tax officer".

You will receive an intimation of successful filing, along with the generated ARN, on your registered email and mobile.

You will be able to view and track the ARN from the following navigation: Dashboard > Services > User Services > My
Applications > Case Details > APPLICATIONS

 
Go back to the Main Menu
 

A(2). View Issued Order/Notice and Open the related Case Details Screen

To view issued order/notice related to rectification of orders and open the Case Details screen, perform following steps:
 

1. Access the www.gst.gov.in URL. The GST Home page is displayed.

2. Login to the portal with valid credentials.

http://www.gst.gov.in/
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3. Dashboard page is displayed. Click Dashboard > Services > User Services > View Additional Notices/Orders   
 

 

4. Additional Notices and Orders page is displayed. Using the Navigation buttons provided below, search for the Orders

related to Rectification of Orders. Click View hyperlink to go to the Case Details screen of that particular Order/Notice.
 

 

5. Case Details page is displayed. From this page, you can initiate acting on proceedings related to rectification of order u/s

161 by operating on the tabs provided at the left-hand side of the page: APPLICATIONS, NOTICES, REPLIES, ORDERS.
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Note 1: On this page, the APPLICATIONS tab is selected by default.
 
Note 2: Currently, Status of the ARN/Case is "Pending for reply by taxpayer". It will change as you act on the proceeding.
 
Go back to the Main Menu
 

B. Search for your Applications for Rectification of Order and open its Case Details
Screen

To search for your Applications for Rectification of Order and open its Case Details Screen, perform following steps:
 

1. Access the www.gst.gov.in URL. The GST Home page is displayed.

2. Login to the portal with valid credentials.

3. Dashboard page is displayed. Click Dashboard > Services > User Services > My Applications  
 

 

http://www.gst.gov.in/
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4. My Applications page is displayed. Select "Application for rectification of order" in the Application Type field, select

submission period in the From Date field and To Date fields and then click SEARCH.
 

 

5. Based on your Search criteria, applications are displayed. Click the ARN hyperlink you want to open.

 

 

6. Case Details page is displayed. From this page, you can initiate acting on proceedings related to rectification of order u/s

161 by operating on the tabs provided at the left-hand side of the page: APPLICATIONS, NOTICES, REPLIES, ORDERS.

Click BACK to go back to My Applications page.
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Note 1: On this page, the APPLICATIONS tab is selected by default.
 
Note 2: Currently, Status of the ARN/Case is "Pending for action by tax officer". It will change as you act on the
proceeding.
 
Go back to the Main Menu

C. Take action using APPLICATIONS tab of Case Details screen: View your Filed
Application

To view Application Details based on which this Case was created, perform following steps:
 

1. On the Case Details page of that particular application, select the APPLICATIONS tab, if it is not selected by default. This

tab provides you an option to view the filed application in PDF mode. Click BACK to go back to My Applications page.

 

 

2. Click the View hyperlink to download and view the application in PDF mode.

 
Go back to the Main Menu
 

D. Take action using NOTICES tab of Case Details screen: View issued Notice of that
Application

To view issued Notices and File your Reply, perform following steps:
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1. On the Case Details page of that particular application, select the NOTICES tab. This tab displays all the notices

(Additional Information/Reminder/Adjournment) issued by Adjudication Authority (A/A).

 

 

2. Scroll to the right to view the document name(s) in the Attachments section of the table and click them to download into

your machine.

 
Go back to the Main Menu
 

E. Take action using REPLIES tab of Case Details screen: View/Add your replies to the
issued Notice of that Application

To view or add your replies to the issued Notice of that Application, perform following steps:
 

1. On the Case Details page of that particular application, select the REPLIES tab. This tab will display the replies you will

file against the Notice issued by Adjudication Authority (A/A). To add a reply, click ADD REPLY and select Additional

Information.

 

 

2. Additional Information page is displayed. Enter details in the displayed fields as mentioned in the following steps. To

go to the previous page, click BACK.
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2a. In the Personal Hearing Required? field, select Yes or No.
 
Note: This button is visible in only those applications where the A/A has not called for a personal hearing in the issued
notice.
 
2b. In Reply field, enter details of your reply to the issued notice.
2c. Click Choose File to upload the document(s) related to your reply, if any. This is not a mandatory field.
2d. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on
your selection, the fields Designation/Status and Date (current date) displayed below gets auto-populated. Enter the name
of the place where you are filing this application.
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2e. Click PREVIEW to download and review your application.
 

 
2f. Once you are satisfied, click FILE.
 

3. Submit Application page is displayed. Click ISSUE WITH DSC or ISSUE WITH EVC.
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4. Notices and Orders page is displayed with the generated Reference number. To download the filed reply, click the Click
here hyperlink. Then, click OK.

 

 

5. The updated REPLIES tab is displayed, with the record of the filed reply in a table and with the Status updated to "Reply
furnished, Pending for rectification order". You can also click the documents in the Attachments section of the table to
download them.

 

 
Note: Once you file your reply, you will receive an intimation of successful filing, along with the generated RFN, on your
registered email and mobile.
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Go back to the Main Menu
 

F. Take action using ORDERS tab of Case Details screen: View issued Orders of that
Application

To download order issued against your application, perform following steps:
 

1. On the Case Details page of that particular taxpayer, click the ORDERS tab. This tab provides you an option to view the

issued order, with all its attached documents, in PDF mode.
 

 

2. Click the document(s) in the Attachments section of the table to download them.

 
Go back to the Main Menu
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Manual > Filing Application for Restoration of
Provisional Attachment
How can I file an application for restoration of provisional attachment?

To file an application for restoration of provisional attachment, perform following steps:
 

A. File an Application for Restoration of Provisional Attachment 

B. Open the Application's Case Details screen by searching for your filed Application in My Applications page or from View

Additional Notices/Orders page

C. Take action using APPLICATIONS tab of Case Details screen: View your Filed Application

D. Take action using NOTICES tab of Case Details screen: View issued Notice related to that Application

E. Take action using REPLIES tab of Case Details screen:  View/Add your replies to the issued Notice related to that

Application

F. Take action using ORDERS tab of Case Details screen: View issued Orders related to that Application

 
Click each hyperlink above to know more.

A. File an Application for Restoration of Provisional Attachment

To file an Application for Restoration of Provisional Attachment, perform following steps:
 
1. Access the www.gst.gov.in URL. The GST Home page is displayed.
2. Login to the portal with valid credentials.
3. Dashboard page is displayed. Click Services > User Services > My Applications option.
 

 
4. The My Applications page is displayed.
 

https://tutorial.gst.gov.in/userguide/taxpayersdashboard/index.htm#t=manual_my_applications.htm
https://tutorial.gst.gov.in/userguide/taxpayersdashboard/index.htm#t=manual_additional_notice_and_order.htm
http://www.gst.gov.in/
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5. Select "Application for Restoration of Provisional Attachment" in the Application Type field.
6. Click the NEW APPLICATION button.
 

 
7. The Restoration of Provisional Attachments page is displayed.
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8. Select the Provisional Attachment Order Number from the drop-down list. Based on your selection, Date of Order, Type
of Attachment and attachment details fields get auto-populated.
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9. In Grounds for Restoration field, enter reason for filing this application for restoration of provisional attachment.
10. Click Choose File to upload the document(s) related to this application, if any. This is not a mandatory field.
Note: You can upload file with PDF or JPEG format with maximum 4 files of 5 MB for each file.
11. Select the Verification check-box.
12. Select the Name of the Authorized Signatory from the drop-down list.
13. Enter the name of the Place where you are filing this application.
14. Click PREVIEW to download and review your application.
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15. The application is downloaded in PDF format.
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16. Once you are satisfied, click the FILE button.
 

 
17. The Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
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SUBMIT WITH DSC:
a. Click the PROCEED button.
b. Select the certificate and click the SIGN button.
 
SUBMIT WITH EVC:
a.  Enter the OTP sent on email and mobile number of the Authorized Signatory registered at the GST Portal and click the
VERIFY button.
 

 
18. The Acknowledgement page is displayed with the generated ARN. You will also receive an SMS and email on your
registered mobile number & email id respectively, intimating you of the generated ARN and successful filing of the
application.
To download the filed application, click the Click here hyperlink or click CREATE NEW APPLICATION to go back to My
Applications page.
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Note: Once the application is filed, Status of the application gets updated to "Pending for action by tax officer".
 
Go back to the Main Menu

C. Take action using APPLICATIONS tab of Case Details screen: View your Filed
Application

To view Application Details, based on which this Case was created, perform following steps:
 
1. Navigate to Services > User Services > View Additional Notices/Orders option.
 

 
2. Click View.
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3. On the Case Details page of that particular application, select the APPLICATIONS tab, if it is not selected by default. This
tab provides you an option to view the filed application in PDF mode.
4. Click the View hyperlink to download and view the application in PDF mode.
 

 
Go back to the Main Menu

D. Take action using NOTICES tab of Case Details screen: View issued Notice related
to that Application

To view issued Notices and File your Reply, perform following steps:
 
1. On the Case Details page of that particular application, select the NOTICES tab. This tab displays all the notices
(Additional Information/Adjournment) issued by Tax Official.
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2. Scroll to the right to view the document name(s) in the Attachments section of the table and click them to download into
your machine.
 

 
Go back to the Main Menu

E. Take action using REPLIES tab of Case Details screen: View/Add your replies to the
issued Notice related to that Application

To view or add your replies to the issued Notice of that Application, perform following steps:
 
1. On the Case Details page of that particular application, select the REPLIES tab. This tab will display the replies you will
file or already file reply against the Notice issued by Tax Official. To add a reply, click ADD REPLY and select Additional
Information.
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2. Additional Information page is displayed. The Type, Date of Notice and Reference Number fields are auto
populated.
Enter details in the displayed fields as mentioned in the following steps. To go to the previous page, click BACK.
 

 
3. In the Personal Hearing Required? field, select Yes or No.
Note: This button is visible in only those applications where the Tax Official has not already called for a personal hearing in
the issued notice.
4. In Reply field, enter details of your reply to the issued notice.
5. Click Choose File to upload the document(s) related to your reply, if any. This is not a mandatory field.
6. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on your
selection, the fields Designation/Status and Date (current date) displayed below gets auto-populated. Enter the name of the
place where you are filing this application.
7. Click PREVIEW to download and review your application.
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8. The application is downloaded in PDF format.
 



1/25/2021 Manual

https://tutorial.gst.gov.in/userguide/assessment/index.htm#t=Manual_provisional_attachmemt.htm 13/16

 
9. Once you are satisfied, click FILE.
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10. Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
 

 
SUBMIT WITH DSC:
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a. Click the PROCEED button.
b. Select the certificate and click the SIGN button.
 
SUBMIT WITH EVC:
a.  Enter the OTP sent on email and mobile number of the Authorized Signatory registered at the GST Portal and click the
VERIFY button.
 

 
11. Notices and Orders page is displayed with the generated Reference number. To download the filed reply, click the Click
here hyperlink. Then, click OK.
 

 
12. The updated REPLIES tab is displayed, with the record of the filed reply in a table and with the Status updated to "Reply
furnished, Pending for order". You can also click the documents in the Attachments section of the table to download them.
 

 
Go back to the Main Menu
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F. Take action using ORDERS tab of Case Details screen: View issued Orders related
to that Application

To download order for restoration of provisional attachment, perform following steps:
 
1. On the Case Details page of that particular taxpayer, click the ORDERS tab. This tab provides you an option to view the
issued order, with all its attached documents, in PDF mode.
2. Click the document(s) in the Attachments section of the table to download them.
 

 
Go back to the Main Menu
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Manual > Filing Form GST DRC-06 against
Proceedings initiated by Tax Officer u/s 73 and 74
Related to Determination of Tax
How can I file Form GST DRC-06 against proceedings initiated against me, by Tax
Officer, u/s 73 and 74 related to determination of tax?

To file Form GST DRC-06 against proceedings initiated against you, by Tax Officer, u/s 73 and 74 related to determination of
tax, perform following steps:
 

A. Navigate to View Additional Notices/Orders page page to view Notices and Orders issued against you by Adjudicating or

Assessing Authority (A/A)

B. Take action using NOTICES tab of Case Details screen: View issued Notices

C. Take action using REPLIES tab of Case Details screen:  View/Add your reply (Form GST DRC-06) to the issued Notice

D. Take action using ORDERS tab of Case Details screen: View issued Order

 
Click each hyperlink above to know more.

B. Take action using NOTICES tab of Case Details screen: View issued Notices

To view issued Notices, perform following steps:
 

1. On the Case Details page of that particular Case ID, select the NOTICES tab, if it is not selected by default. This tab

displays all the notices (SCN/Statement/Reminder/Adjournment) issued by A/A to you.

 

 

2. Click the document name(s) in the Attachments section of the table to download into your machine and view them.

https://tutorial.gst.gov.in/userguide/taxpayersdashboard/index.htm#t=manual_additional_notice_and_order.htm
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Go back to the Main Menu
 

C. Take action using REPLIES tab of Case Details screen: View/Add your reply (Form
GST DRC-06) to the issued Notice

To view or add your reply (Form GST DRC-06) to the issued Notice, perform following steps:
 
Note: Once the Tax Officer has issued SCN against your case and you are unable to make payment within 30 days of SCN,
you must file your Reply in Form GST DRC-06.  
 

1. On the Case Details page of that particular taxpayer, select the REPLIES tab. This tab will display the replies you will file

against the Notices issued by A/A. To add a reply, click ADD REPLY and select REPLY.

 

 
Note: Current Status as displayed is "Pending for reply by taxpayer". It will change once you add your reply.
 

2. REPLY page is displayed. Type, Date of SCN, SCN Ref No, Financial Year fields are auto-populated. Enter details in

the other fields as mentioned in the following steps. To go to the previous page, click BACK.
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2a. In the Personal Hearing Required? field, select Yes or No.
 
Note: This button is visible to only those taxpayers where the A/A has not called for a personal hearing in the issued
notice.
 
2b. In Reply field, enter details of your reply to the issued notice.
2c. Click Choose File to upload the document(s) related to your reply, if any. This is not a mandatory field.
2d. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on
your selection, the fields Designation/Status and Date (current date) gets auto-populated. Enter the name of the place
where you are filing this reply.
 

 
2e. Click PREVIEW to download and review your reply. Once you are satisfied, click FILE.
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3. Submit Application page is displayed. Click ISSUE WITH DSC or ISSUE WITH EVC.
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4. Notices and Orders page is displayed with the generated Reference number. To download the filed reply, click the Click
here hyperlink. Then, click OK.

 

 

5. The updated REPLIES tab is displayed, with the record of the filed reply in a table and with the Status updated to "Reply
furnished, Pending for order by tax officer". You can also click the documents in the Attachments section of the table
to download them.

 

 
Note: Once you file your reply successfully, following actions take place on the GST Portal:

You will receive an acknowledgement intimation via your registered email and SMS, along with the generated RFN.

Your Reply will be available on A/A's dashbooard.

 
Go back to the Main Menu
 

D. Take action using ORDERS tab of Case Details screen: View Order Issued Against
Your Case

To download order issued against your case, perform following steps:
 

1. On the Case Details page of that particular Case ID, click the ORDERS tab. This tab provides you an option to view the

issued order, with all its attached documents, in PDF mode.
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2. Click the document(s) in the Attachments section of the table to download and view them.

 
Go back to the Main Menu
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Manual > Filing reply to Form GST DRC-06 against
proceedings initiated for tax collected, but not
deposited with Government
How can I file reply in Form GST DRC-06 against proceedings initiated for tax
collected but not deposited with Government?

To file reply in Form GST DRC-06 against proceedings initiated for tax collected but not deposited with Government, perform
following steps:
 
A. Navigate to View Additional Notices/Orders page to view Notices and Orders issued against you by Tax Official
B. Take action using NOTICES tab of Case Details screen: View issued Notices
C. Take action using REPLIES tab of Case Details screen:  View/Add your reply to the issued Notice
D. Take action using ORDERS tab of Case Details screen: View issued Order

 
Click each hyperlink above to know more.

B. Take action using NOTICES tab of Case Details screen: View issued Notices

To view issued Notices, perform following steps:
 
1. Navigate to Services > User Services > View Additional Notices/Orders option.
 

 
2. Click View.
 

https://tutorial.gst.gov.in/userguide/taxpayersdashboard/index.htm#t=manual_additional_notice_and_order.htm
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3.  On the Case Details page of that particular taxpayer, select the NOTICES tab, if it is not selected by default. This tab
displays all the notices issued by the Tax Official.
4. Click the View link in the Attachments column of the table to download notices issued into your machine and view them.
 

 
Go back to the Main Menu
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C. Take action using REPLIES tab of Case Details screen: View/Add your reply to the
issued Notice

To view or add your reply in Form GST DRC-06, perform following steps:
 
1. On the Case Details page of that particular taxpayer, select the REPLIES tab. This tab will display the replies you will file
against the Notices issued by the Tax Official. To add a reply, click ADD REPLY.
 

 
2. The REPLY page is displayed.
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3. Enter your response in the reply field.
4. Click Choose File to upload any supporting documents or reply, if needed.
5. Select the Verification check-box and select the name of the authorized signatory.
6. Enter the Place from where the reply is being filed.
7.  Click PREVIEW to download and review your reply.
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8. Reply to the show cause notice is downloaded in PDF format.
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9. Click FILE to send reply.
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10. Submit Application page is displayed. Click ISSUE WITH DSC or ISSUE WITH EVC.
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11. A success message is displayed with the generated Reference number. Click OK.
 

 
12. The updated REPLIES tab is displayed, with the record of the filed reply in a table and status updated to "Reply furnished,
pending for order by tax officer". You can also click the documents in the Attachments section of the table to download them.
 

 
Note: Once you file your reply successfully, following actions take place on the GST Portal:

You will receive an acknowledgement intimation via your registered email and SMS, along with the generated RFN.

Your reply will be available on Tax Official's dashboard.
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Go back to the Main Menu

D. Take action using ORDERS tab of Case Details screen: View Order Issued Against
Your Case

To download order issued against your case, perform following steps:
 
1. On the Case Details page, click the ORDERS tab. This tab provides you an option to view the issued orders, with all its
attached documents, in PDF mode.

2. Click the View link in the Action column of the table to download and view them.  

 

 
Go back to the Main Menu
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Manual > Provisional Assessment and Release of
Security
How can I file an application for Provisional Assessment and Release of Security?

Steps for filing the application for provisional assessment and release of security is explained below:
 
1. Filing of application for provisional assessment by taxpayer in Form GST ASMT-01
2. Issue of notice for seeking additional information by Tax Official in Form GST ASMT-02
3. Furnishing of reply by taxpayer in Form GST ASMT-03 to the notice issued in Form GST ASMT-02
4. Issue of order accepting the Provisional Assessment in Form GST ASMT-04 prescribing security and bond therein or to
Reject the application
5. Furnishing of security and bond by taxpayer in Form GST ASMT-06 & taxpayer to physically handover the Bank Guarantee
and bond to Tax official
6. Acceptance of security by Tax Officer, Process of correction of security, Resubmission of Security
7. Taxpayer can start selling the goods or providing the services as per Provisional Assessment Order and pay the tax
amount as per rate or valuation mentioned in Provisional Assessment Order.
8. After period of provisional assessment is over, Notice for seeking clarification in Form GST ASMT-06 to be issued to seek
clarification for issue of final assessment order
9.  Seeking extension of AC/JC for a period of six months if order is not issued within six months of issue of provisional order
in Form GST ASMT-04
10.  Further extension of Commissioner can be sought if order is not being issued within extended period
11. Issue of Final Assessment order in Form GST ASMT-07
12. Taxpayer to apply for release of security in Form GST ASMT-08
13. Issue of order for release of security in Form GST ASMT-09
14. Tax Official to physically handover the Bank Guarantee and bond to taxpayer
 
To file an application for Provisional Assessment, perform following steps:
 
A. File an Application for Provisional Assessment 
B. Open the Application's Case Details screen by searching for your filed Application in My Applications page or from View
Additional Notices/Orders page
C. Take action using APPLICATIONS tab of Case Details screen: View your Filed Application
D. Take action using NOTICES tab of Case Details screen: View issued Notice related to that Application
E. Take action using REPLIES tab of Case Details screen:  View/Add your replies to the issued Notice related to that
Application

E (1). Replying to Additional Information asked in Form GST ASMT-02

E (2). Replying to Additional Information asked in Form GST ASMT-06

E (3). Replying to Additional Information for Release Security

F. Take action using ORDERS tab of Case Details screen: View issued Orders related to that Application

G. Take action using SECURITY tab of Case Details screen: Deposit/ Resubmit/ Modify/ Release security related to that
Application

G (1). Furnishing of Security Amount

G (2). Resubmitting of Security Amount

https://tutorial.gst.gov.in/userguide/taxpayersdashboard/index.htm#t=manual_my_applications.htm
https://tutorial.gst.gov.in/userguide/taxpayersdashboard/index.htm#t=manual_additional_notice_and_order.htm
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G (3). Submission of Modified Security Amount

G (4). Releasing of Security Amount

 
Click each hyperlink above to know more.

A. File an Application for Provisional Assessment

To file an application for Provisional Assessment, perform following steps:
 
1. Access the www.gst.gov.in URL. The GST Home page is displayed.
2. Login to the portal with valid credentials.
3. Dashboard page is displayed. Click Services > User Services > My Applications option.
 

 
4. The My Applications page is displayed.
 

 
5. Select "Provisional Assessment ASMT-01" in the Application Type field.
6. Click the NEW APPLICATION button.
 

http://www.gst.gov.in/
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7. The Provisional Assessment page is displayed.
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8. Under Goods tab, in the Search HSN Chapter field, enter the details of goods for which provisional assessment is to be
applied.
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9. HSN/SAC and Name of Commodity/Service fields gets auto-populated. Enter the Tax Rate, Valuation and Average
monthly turnover of the Commodity.
 

 
10. Under Services tab, in the Search SAC field, enter the details of services for which provisional assessment is to be
applied.
 

 
11. HSN/SAC and Name of Commodity/Service fields gets auto-populated. Enter the Tax Rate, Valuation and Average
monthly turnover of the Service.
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Note: You can apply for provisional assessment of more than one good/ service with one application. To add details of more
goods or services, enter the details of goods under Goods tab and enter the details of services under Services tab as
explained above. As soon as you enter the details of goods/ services for which provisional assessment is to be applied, this
will be added as shown in the screenshot below.
 

 
12. In Reasons for seeking provisional assessment field, enter reason for filing this application for seeking provisional
assessment.
13. Click Choose File to upload the document(s) related to this application, if any. This is not a mandatory field.
Note: You can upload file with PDF or JPEG format with maximum 4 files of 5 MB for each file.
14. Select the Verification check-box.
15. Select the Name of the Authorized Signatory from the drop-down list.
16. Enter the name of the Place where you are filing this application.
17. Click PREVIEW to download and review your application.
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18. The application is downloaded in PDF format.
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19. Once you are satisfied, click the FILE button.
 

 
20. The Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
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SUBMIT WITH DSC:
a. Select the certificate and click the SIGN button.
 
SUBMIT WITH EVC:
a.  Enter the OTP sent on email and mobile number of the Authorized Signatory registered at the GST Portal and click the
VERIFY button.
 

 
21. The Acknowledgement page is displayed with the generated ARN. You will also receive an SMS and email on your
registered mobile number & email id respectively, intimating you of the generated ARN and successful filing of the
application.
To download the filed application, click the Click here hyperlink or click CREATE NEW APPLICATION to go back to My
Applications page.
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Note: Once the application is filed, Status of the application gets updated to "Pending for action by tax officer".
 
Go back to the Main Menu

C. Take action using APPLICATIONS tab of Case Details screen: View your Filed
Application

To view Application Details, based on which this case was created, perform following steps:
 
1. Navigate to Services > User Services > My Applications option.
 

 
2. The My Applications page is displayed.
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3. Select "Provisional Assessment ASMT-01" in the Application Type field.
4. Select the From and To Date using the calendar.
5. Click the SEARCH button.
 

 
6. The search results are displayed. Click ARN/RFN link.
 

 
7. On the Case Details page of that particular application, select the APPLICATIONS tab, if it is not selected by default. This
tab provides you an option to view the filed application in PDF mode.
8. Click the View hyperlink to download and view the application in PDF mode.
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Go back to the Main Menu

D. Take action using NOTICES tab of Case Details screen: View issued Notice related
to that Application

To view issued notices issued by Tax Official, perform following steps:
 
1. On the Case Details page of that particular application, select the NOTICES tab. This tab displays all the notices issued
by Tax Official.
2. Scroll to the right to view the document name(s) in the Attachments column of the table and click them to download into
your machine.
 

 
Go back to the Main Menu
 

E (1). Replying to Additional Information asked in Form GST ASMT-02

To view or add your replies to the issued notice for additional information by Tax Official, perform following steps:
 
1. On the Case Details page of that particular application, select the REPLIES tab. This tab will display the replies you will
file or already file reply against the Notice issued by Tax Official. To add a reply, click ADD REPLY and select
ADDITIONAL INFORMATION GST ASMT-02.
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2. The Additional Information page is displayed.
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3. In the Personal Hearing Required? field, select Yes or No.
Note: This button is visible in only those applications where the Tax Official has not already called for a personal hearing in
the issued notice.
4. In Reply field, enter details of your reply to the issued notice.
5. Click Choose File to upload the document(s) related to your reply, if any. This is not a mandatory field.
6. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on your
selection, the fields Designation/Status and Date (current date) displayed below gets auto-populated. Enter the name of the
place where you are filing this application.
7. Click PREVIEW to download and review your application.
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8. The application is downloaded in PDF format.
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9. Once you are satisfied with information furnished, click FILE.
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10. Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
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SUBMIT WITH DSC:
a. Select the certificate and click the SIGN button.
 
SUBMIT WITH EVC:
a.  Enter the OTP sent on email and mobile number of the Authorized Signatory registered at the GST Portal and click the
VERIFY button.
 

 
11. The Notices and Orders page is displayed with the generated Reference number. To download the filed reply, click the
Click here hyperlink.
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12. The filed reply is downloaded in the PDF format.
 

 
13. Click OK.
 

 
14. The updated REPLIES tab is displayed, with the record of the filed reply in a table and with the Status updated to "Reply
furnished, pending for order by tax officer". You can also click the documents in the Attachments column of the table to
download them.
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Go back to the Main Menu

E (2). Replying to Additional Information asked in Form GST ASMT-06

To view or add your replies to the issued notice for additional information, perform following steps:
 
1. On the Case Details page of that particular application, select the REPLIES tab. This tab will display the replies you will
file or already file reply against the Notice issued by Tax Official. To add a reply, click ADD REPLY and select
ADDITIONAL INFORMATION GST ASMT-06.
 

 
2. The Additional Information page is displayed.
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3. In the Personal Hearing Required? field, select Yes or No.
Note: This button is visible in only those applications where the Tax Official has not already called for a personal hearing in
the issued notice.
4. In Reply field, enter details of your reply to the issued notice.
5. Click Choose File to upload the document(s) related to your reply, if any. This is not a mandatory field.
6. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on your
selection, the fields Designation/Status and Date (current date) displayed below gets auto-populated. Enter the name of the
place where you are filing this application.
7. Click PREVIEW to download and review your application.
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8. The application is downloaded in PDF format.
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9. Once you are satisfied, click FILE.
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10. Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
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SUBMIT WITH DSC:
a. Select the certificate and click the SIGN button.
 
SUBMIT WITH EVC:
a.  Enter the OTP sent on email and mobile number of the Authorized Signatory registered at the GST Portal and click the
VERIFY button.
 

 
11. The Notices and Orders page is displayed with the generated Reference number. To download the filed reply, click the
Click here hyperlink.
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12. The filed reply is downloaded in the PDF format.
 

 
13. Click OK.
 

 
14. The updated REPLIES tab is displayed, with the record of the filed reply in a table and with the Status updated to "Reply
furnished, pending for order by tax officer". You can also click the documents in the Attachments column of the table to
download them.
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Go back to the Main Menu

E (3). Replying to Additional Information for Release Security

To view or add your replies to the issued notice for additional information for release security, perform following steps:
 
1. On the Case Details page of that particular application, select the REPLIES tab. This tab will display the replies you will
file or already file reply against the Notice issued by Tax Official. To add a reply, click ADD REPLY and select
ADDITIONAL INFORMATION FOR RELEASE SECURITY.
 

 
2. The Additional Information for security release page is displayed.
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3. In the Personal Hearing Required? field, select Yes or No.
Note: This button is visible in only those applications where the Tax Official has not already called for a personal hearing in
the issued notice.
4. In Reply field, enter details of your reply to the issued notice.
5. Click Choose File to upload the document(s) related to your reply, if any. This is not a mandatory field.
6. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on your
selection, the fields Designation/Status and Date (current date) displayed below gets auto-populated. Enter the name of the
place where you are filing this application.
7. Click PREVIEW to download and review your application.
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8. The application is downloaded in PDF format.
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9. Once you are satisfied, click FILE.
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10. Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
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SUBMIT WITH DSC:
a. Select the certificate and click the SIGN button.
 
SUBMIT WITH EVC:
a.  Enter the OTP sent on email and mobile number of the Authorized Signatory registered at the GST Portal and click the
VERIFY button.
 

 
11. The Notices and Orders page is displayed with the generated Reference number. To download the filed reply, click the
Click here hyperlink.
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12. The filed reply is downloaded in the PDF format.
 

 
13. Click OK.
 

 
14. The updated REPLIES tab is displayed, with the record of the filed reply in a table and with the Status updated to "Reply
furnished, pending for order by tax officer". You can also click the documents in the Attachments column of the table to
download them.
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Go back to the Main Menu

F. View issued Orders related to that Application

To view and download order for provisional assessment issued by Tax Official, perform following steps:
 
1. On the Case Details page of that particular taxpayer, click the ORDERS tab. This tab provides you an option to view the
issued order, with all its attached documents, in PDF mode.
2. Click the document(s) in the Attachments column of the table to download them.
 

 
Go back to the Main Menu

G (1). Furnishing of Security Amount

To furnish the security along with bond for provisional assessment, perform following steps:
 
1. On the Case Details page of that particular taxpayer, click the SECURITY tab.
2. To furnish the security, click FILE and select FURNISH OF SECURITY.
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3. The Furnish of Security page is displayed.
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4. Click the Click here to download the format of bond for furnishing security.
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5. Enter the Reference no. of bank guarantee, Name of bank/GSTIN and Date.
6. Scroll to the right to enter more details.
 

 
7. Enter the amount furnished.
Note: You can click the ADD button to add more details of security amount to be furnished with different bank guarantee.
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8. Click Choose File to upload the bond and Bank guarantee documents.
9. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on your
selection, the fields Designation/Status and Date (current date) displayed below gets auto-populated. Enter the name of the
place where you are filing this application.
10. Click PREVIEW to download and review your application.
 

 
11. The application is downloaded in PDF format.
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12. Once you are satisfied, click FILE.
 

 
13. Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
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SUBMIT WITH DSC:
a. Select the certificate and click the SIGN button.
 
SUBMIT WITH EVC:
a.  Enter the OTP sent on email and mobile number of the Authorized Signatory registered at the GST Portal and click the
VERIFY button.
 

 
14. Notices and Orders page is displayed with the generated Reference number. To download the filed application, click the
Click here hyperlink.
 

 
15. The application is downloaded in the PDF format.
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16. Click OK.
 

 
17. The updated ORDERS tab is displayed, with the record of the filed application in a table and with the Status updated to
"Security furnished, pending approval". You can also click the documents in the Attachments column of the table to
download them.
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Go back to the Main Menu
 

G (2). Resubmitting of Security Amount

To file application for resubmitting the security, perform following steps:
Note: If Tax Official finds some discrepancies in security earlier furnished by taxpayer i.e. bank guarantee amount is not
sufficient as required in provisional assessment order or reference number is not valid or time duration of bond/guarantee is
expired or any other reason, then he may ask for re-submission of security.
 
1. On the Case Details page of that particular taxpayer, click the SECURITY tab.
2. To resubmit the security, click FILE and select RESUBMIT OF SECURITY.
 

 
3. The Resubmit of Security page is displayed.
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4. Enter the Reference no. of bank guarantee, Name of bank/GSTIN and Date.
5. Scroll to the right to view more details.
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6. Click Choose File to upload document(s) related to resubmitted Bank guarantee as required.
7. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on your
selection, the fields Designation/Status and Date (current date) displayed below gets auto-populated. Enter the name of the
place where you are filing this application.
8. Click FILE.
 

 
9. Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
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SUBMIT WITH DSC:
a. Select the certificate and click the SIGN button.
 
SUBMIT WITH EVC:
a.  Enter the OTP sent on email and mobile number of the Authorized Signatory registered at the GST Portal and click the
VERIFY button.
 

 
10. Notices and Orders page is displayed with the generated Reference number. To download the filed application, click the
Click here hyperlink.
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11. The application is downloaded in the PDF format.
 

 
12. Click OK.
 

 
13. The updated ORDERS tab is displayed, with the record of the filed application in a table and with the Status updated to
"Security Resubmitted, pending approval". You can also click the documents in the Attachments column of the table to
download them.
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Go back to the Main Menu

G (3). Submission of Modified Security Amount

To file application for submitting the modified security, perform following steps:
Note: If Tax Official finds some discrepancies in security furnished by taxpayer i.e. bank guarantee amount is not sufficient as
required in provisional assessment order or reference number is not valid or time duration of bond/guarantee is expired or any
other reason, then he may ask for submission of modified security amount.
 
1. On the Case Details page of that particular taxpayer, click the SECURITY tab.
2. To modify the security, click FILE and select SUBMISSION OF MODIFIED SECURITY.
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3. The Modify of Security page is displayed.
 

 
4. Enter the Reference no. of bank guarantee, Name of bank/GSTIN and Date.
5. Scroll to the right to view more details.
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6. Enter the modified amount.
Note: You can click the ADD button to add more details.
 

 
7. Click Choose File to upload document(s) related to modified Bank guarantee as required.
8. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on your
selection, the fields Designation/Status and Date (current date) displayed below gets auto-populated. Enter the name of the
place where you are filing this application.
9. Click FILE.
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10. Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
 

 
SUBMIT WITH DSC:
a. Select the certificate and click the SIGN button.
 
SUBMIT WITH EVC:
a.  Enter the OTP sent on email and mobile number of the Authorized Signatory registered at the GST Portal and click the
VERIFY button.
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11. Notices and Orders page is displayed with the generated Reference number. To download the filed application, click the
Click here hyperlink.
 

 
12. The application is downloaded in the PDF format.
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13. Click OK.
 

 
14. The updated ORDERS tab is displayed, with the record of the filed application in a table and with the Status updated to
"Security Modified, pending approval". You can also click the documents in the Attachments column of the table to download
them.
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Go back to the Main Menu

G (4). Releasing of Security Amount

To file application for releasing of security after issuance of final assessment order, perform following steps:
 
1. On the Case Details page of that particular taxpayer, click the SECURITY tab.
2. To release the security, click FILE and select RELEASE OF SECURITY.
 

 
3. The Release of Security page is displayed.
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4. Click Choose File to upload document(s) related to Final Assessment order or Bank guarantee as required.
5. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on your
selection, the fields Designation/Status and Date (current date) displayed below gets auto-populated. Enter the name of the
place where you are filing this application.
6. Click PREVIEW to download and review your application.
 



1/25/2021 Manual

https://tutorial.gst.gov.in/userguide/assessment/index.htm#t=Manual_Provisional_Assessmentl.htm 55/59

 
7. The application is downloaded in PDF format.
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8. Once you are satisfied, click FILE.
 

 
9. Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
 

 
SUBMIT WITH DSC:
a. Select the certificate and click the SIGN button.
 
SUBMIT WITH EVC:
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a.  Enter the OTP sent on email and mobile number of the Authorized Signatory registered at the GST Portal and click the
VERIFY button.
 

 
10. Notices and Orders page is displayed with the generated Reference number. To download the filed application, click the
Click here hyperlink.
 

 
11. The application is downloaded in the PDF format.
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12. Click OK.
 

 
13. The updated ORDERS tab is displayed, with the record of the filed application in a table and with the Status updated to
"Pending for action by tax officer for Release". You can also click the documents in the Attachments column of the table to
download them.
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Go back to the Main Menu
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Manual > Filing reply in Form GST ASMT-11 to the
notice issued against Scrutiny of Returns
How can I file reply in Form GST ASMT-11 to the notice issued against Scrutiny of
Returns?

To file reply in Form GST ASMT-11 to the notice issued against Scrutiny of Returns, perform following steps:
 
A. Navigate to View Additional Notices/Orders page to view Notices and Orders issued against you by Tax Official
B. Take action using NOTICES tab of Case Details screen: View issued Notices
C. Take action using REPLIES tab of Case Details screen:  View/Add your reply to the issued Notice
D. Take action using ORDERS tab of Case Details screen: View issued Order

 
Click each hyperlink above to know more.

B. Take action using NOTICES tab of Case Details screen: View issued Notices

To view issued Notices, perform following steps after logging into the GST Portal:
 
1. Navigate to Services > User Services > View Additional Notices/Orders option.
 

 
2. Click View of the relevant case you want to view notice.
 

https://tutorial.gst.gov.in/userguide/taxpayersdashboard/index.htm#t=manual_additional_notice_and_order.htm
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3.  On the Case Details page of that particular taxpayer, select the NOTICES tab, if it is not selected by default. This tab
displays all the notices issued by the Tax Official to you in this particular case.
4. Click the View link in the Attachments column of the table to download notices issued into your machine and view them.
 

 
Go back to the Main Menu

C. Take action using REPLIES tab of Case Details screen: View/Add your reply to the
issued Notice

To view or add your reply in Form GST ASMT-11 to the notice issued in Form GST ASMT-10, perform following steps:
 
1. On the Case Details page of that particular taxpayer, select the REPLIES tab. This tab will display the replies you will file
against the Notices issued by the Tax Official. To add a reply, click NOTICE.
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2. The REPLY page is displayed.
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3. Enter your response in the reply field.
4. Enter the Amount admitted and paid details, if any.
5. Scroll to the right using the scroll bar to enter more details.
 



1/25/2021 Manual

https://tutorial.gst.gov.in/userguide/assessment/index.htm#t=Manual_scrutiny.htm 5/8

 
6. Click ADD button to add more details.
Note: The notice issued by the tax official may indicate some discrepancies which were observed during scrutiny of return by
him. If due to any of the indicated discrepancy, taxpayer is liable to pay differential tax, and he agrees to the discrepancy and
pays the tax due on this count, he may mention the said agreed amount paid and enter the payment particulars in its reply to
notice in Form GST ASMT 11.
If he is yet to pay the admitted amount, he can pay it either by using Form DRC-03 or he may furnish the outward supply
invoice/debit note/amended invoice/amended debit note, in Form GSTR-1 or by paying tax or do cenvat reversal, as the case
may be, at the time of filing Form GSTR-3B, in reply to the notice.
 

 
7. Click Choose File to upload your reply and upload any supporting document(s) related to your reply, if any.
8. Select the Verification check-box and select the name of the authorized signatory.
9. Enter the Place where the form is filed.
10.  Click PREVIEW to download and review your reply.
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11. Reply to the show cause notice is downloaded in PDF format.
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12. Click FILE.
 

 
13. Submit Application page is displayed. Click ISSUE WITH DSC or ISSUE WITH EVC.
 

 
14. A success message is displayed with the generated Reference number. Click OK.
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15. The updated REPLIES tab is displayed, with the record of the filed reply in a table and status updated to "Reply furnished,
pending for order by tax officer". You can also click the documents in the Attachments section of the table to download them.
 

 
Note: Once you file your reply successfully, following actions take place on the GST Portal:

You will receive an acknowledgement intimation via your registered email and SMS, along with the generated RFN.

Your reply will be available on Tax Official's dashboard.

 
Go back to the Main Menu

D. Take action using ORDERS tab of Case Details screen: View Order Issued Against
Your Case

To download order issued against your case, perform following steps:
 
1. On the Case Details page of that particular taxpayer, click the ORDERS tab. This tab provides you an option to view the
issued order, with all its attached documents, in PDF mode.

2. Click the View link in the Action column of the table to download and view them.  

 

 
Go back to the Main Menu
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Manual > Filing reply for proceedings initiated for
Remanded Cases
How can I take action in proceedings for Remanded Cases and Appeal Effects
initiated against me by the Tax Officer?

To take action in proceedings for Remanded Cases and Appeal Effects, perform following steps:
 

A. Navigate to View Additional Notices/Orders page to view Notices and Orders issued against you by Adjudicating or

Assessing Authority (A/A)

B. Take action using REPLIES tab of Case Details screen: View/Add your reply to the issued Notice

C. Take action using ORDERS tab of Case Details screen: View issued Order

 
Click each hyperlink above to know more.

A. View Additional Notices/Orders

To view issued Notices and Orders, perform following steps:
 
1. Access the www.gst.gov.in URL. The GST Home page is displayed. Login to the portal with valid credentials. Dashboard
page is displayed. Click Dashboard > Services > User Services > View Additional Notices/Orders.
 

 
2. Additional Notices and Orders page is displayed. Click the View hyperlink to go to the Case Details screen of the issued
Notice/Order.
 

http://www.gst.gov.in/
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Note: All orders/notices are displayed in descending order. You can search for the orders/notices you want to view using the
Navigation buttons provided below.
 
3. Case Details page is displayed. The NOTICES tab is selected by default. Click the tabs provided on the left hand side of
the page to view more details about each tab.
 

 
4. To view issued Notices related to the case, on the Case Details page of that particular Case ID, select the NOTICES
tab, if it is not selected by default. This tab displays all the notices (Reminder/Adjournment/Notice for Framing Order)
issued by A/A to you. Scroll to the right and click the document name(s) in the Attachments section of the table to
download into your machine and view them.
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Go back to the Main Menu

B. Take action using REPLIES tab of Case Details screen: View/Add your reply to the
issued Notice

To view or add your reply to the issued Notice, perform following steps:
 
1. On the Case Details page of that particular Case ID, select the REPLIES tab. This tab will display the replies you will file
against the Notices issued by A/A. To add a reply, click ADD REPLY and select NOTICE FOR FRAMING ORDER
(REMANDED).
 

 
Note: Current Status as displayed is "Pending for reply by taxpayer". It will change once you give your reply.
 
2. REPLY page is displayed. The following fields are auto-populated—Type, Date of SCN, SCN Ref No. Enter details in
the other fields as mentioned in the following steps. To go to the previous page, click BACK.
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2a. In the Personal Hearing Required? field, select Yes or No.
 
Note: This button is visible to only those taxpayers where the A/A has not called for a personal hearing in the issued
notice.
 
2b. In Reply field, enter details of your reply to the issued notice.
2c. Click Choose File to upload the document(s) related to your reply, if any. This is not a mandatory field.
2d. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on
your selection, the fields Designation/Status and Date (current date) gets auto-populated. Enter the name of the place
where you are filing this reply.
 

 
2e. Click PREVIEW to download and review your reply. Once you are satisfied, click FILE.
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3. Submit Application page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
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4. Notices and Orders page is displayed with the generated Reference number. Also, you will receive an acknowledgement
intimation on your registered email and SMS, along with the generated Reference number. To download the filed reply, click
the Click here hyperlink. Then, click OK.
 

 
5. The updated REPLIES tab is displayed, with the record of the filed reply in a table and with the Status updated to "Reply
furnished, Pending for order by tax officer". You can also click the documents in the Attachments section of the table to
download them.
 

 
Go back to the Main Menu
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C. Take action using ORDERS tab of Case Details screen: View Order Issued Against
Your Case

To download order issued against your case, perform following steps:
 
1. On the Case Details page of that particular Case ID, click the ORDERS tab. This tab provides you an option to view the
issued order, with all its attached documents, in PDF mode. Click the document(s) in the Attachments section of the table
to download and view them.
 

 
Note:
1. Once Order is issued against a remanded ARN/Case ID u/s 73/74/76, following actions take place on the GST
Portal:

ARN/Case ID Status is updated to "Order issued against remanded cases".  

Intimation of the issue of the Order is sent to the concerned taxpayer via his/her email ids and SMS.

Dashboard of Taxpayer is updated with the record of the issued Order and Form GST-DRC-07. Taxpayer can view the

issued Order and Form GST-DRC-07 from the following navigation: Services > User Services > View Additional
Notices/Orders > View > Case Details.

Electronic liability register and Demand & Collection Register (DCR) will be updated with the new order issued by

A/A (as amended/ modified through order issued in remand back cases and summary of the order in Form GST
DRC-07). Original demand will be nullified at the time of issuance of order in remand back cases. Tax Officer can
also nullify the demand through "Quash Existing Demand" functionality before issuing this order.

New demand ID will be created as per ID master data (which will be order reference no.)

Electronic liability register of the taxpayer will also get updated with the demand specified in the order i.e. with new

demand created (new order ref. no.).
 
2. Once Order is issued against a remanded ARN/Case ID other than the ones u/s 73/74/76, following actions take
place on the GST Portal:

ARN/Case ID Status is updated to "Order issued against remanded cases".  

Intimation of the issue of the Order is sent to the concerned taxpayer via his/her email ids and SMS.

Dashboard of Taxpayer is updated with the record of the issued Order. Taxpayer can view the issued Order from the

following navigation: Services > User Services > View Additional Notices/Orders > View > Case Details.

Electronic liability register and Demand & Collection Register (DCR) will be updated with the new order issued by

A/A (as amended/ modified through order issued in remand back cases). Original demand will be nullified at the
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time of issuance of order in remand back cases. Tax Officer can also nullify the demand through "Quash Existing
Demand" functionality before issuing this order.

New demand ID will be created as per ID master data (which will be order reference no.)

Electronic liability register of taxpayer will also get updated with the demand specified in the order i.e. with new

demand created (new order ref. no.).
 
3. Once Form GST APL-04 Order is issued (in the proceedings for Appeal Effects) against an ARN/Case ID, following
actions take place on the GST Portal:

ARN/Case ID Status is updated to "Summary of demand APL-04 issued".

Intimation of the issue of the Order is sent to the concerned taxpayer via his/her email ids and SMS.

Dashboard of Taxpayer is updated with the record of the issued Order. Taxpayer can view the issued Order from the

following navigation: Services > User Services > View Additional Notices/Orders > View > Case Details.

Electronic liability register and DCR will be updated with the new demand as amended/ modified through Form GST

APL-04. Original demand will be reversed at the time of issuance of Form GST APL-04.
 
Go back to the Main Menu



1/25/2021 Manual

https://tutorial.gst.gov.in/userguide/assessment/index.htm#t=FAQs_GP.htm 1/7

Manual > Filing Reply or Taking Actions during
General Penalty Proceedings u/s 125
How can I file reply or take other actions during General Penalty Proceedings u/s 125.
initiated against me, by the Adjudication Authority (A/A)?

To  file reply or take other actions during General Penalty Proceedings, u/s 125 initiated against you, by the Adjudication
Authority (A/A), perform following steps:
 

A. Navigate to View Additional Notices/Orders page to view Notices and Orders issued against you by Adjudicating or

Assessing Authority (A/A)

B. Take action using NOTICES tab of Case Details screen: View issued Notices

C. Take action using REPLIES tab of Case Details screen:  View/Add your reply to the issued Notice

D. Take action using ORDERS tab of Case Details screen: View issued Order

 
Click each hyperlink above to know more.

A. View Additional Notices/Orders

To view issued Notices and Orders issued against you by Adjudicating or Assessing Authority (A/A), perform following steps:
 
1.     Access the www.gst.gov.in URL. The GST Home page is displayed.
2.     Login to the portal with valid credentials.
3.     Dashboard page is displayed. Click Dashboard > Services > User Services > View Additional Notices/Orders   

 

 

4. Additional Notices and Orders page is displayed. Click the View hyperlink to go to the Case Details screen of the issued

Notice/Order.

http://www.gst.gov.in/
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All orders/notices are displayed in descending order. You can search for the orders/notices you want to view using the

Navigation buttons provided below.

Click the View hyperlink to go to the Case Details screen of the issued Notice/Order.

 

 

5. Case Details page is displayed. The NOTICES tab is selected by default. Click the tabs provided on the left hand side of

the page to view more details about each tab.

The yellow bar on the top contains details related to the case—Case Reference Number (ARN), your

GSTIN/UIN/Temporary ID, Date of Case Creation and Status of the Case

The left-side of the page contains three clickable tabs—NOTICES, REPLIES and ORDERS. The NOTICES tab is selected

by default. You can click these tabs to view more details about each tab.

Below the yellow bar, table containing details of the tab is displayed.

 
 

 
Go back to the Main Menu

B. Take action using NOTICES tab of Case Details screen: View issued Notices

To view issued Notices against you by Adjudicating or Assessing Authority (A/A), perform following steps:
 

1. On the Case Details page of that particular Case ID, select the NOTICES tab, if it is not selected by default. This tab

displays all the notices (Reminder/Adjournment/Show Cause Notice) issued by A/A to you.
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2. Scroll to the right and click the document name(s) in the Attachments section of the table to download it into your

machine and view them.

 
Go back to the Main Menu
 

C. Take action using REPLIES tab of Case Details screen: View/Add your reply to the
issued Notice

To view or add your reply to the issued Notice, perform following steps:
 

1. On the Case Details page of that particular Case ID, select the REPLIES tab. This tab will display the replies you will file

against the Notices issued by A/A. To add a reply, click ADD REPLY and select SHOW CAUSE NOTICE.

 

 
Note: Current Status as displayed is "Pending for reply by taxable person". It will change once you add your reply.
 

2. REPLY page is displayed. The following fields are auto-populated—Type, Date of SCN, SCN Ref No. Enter details in

the other fields as mentioned in the following steps. To go to the previous page, click BACK.
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2a. In the Personal Hearing Required? field, select Yes or No.
 
Note: This button is visible to only those taxable persons where the A/A has not called for a personal hearing in the issued
notice.
 
2b. In Reply field, enter details of your reply to the issued notice.
2c. Click Choose File to upload the document(s) related to your reply, if any. This is not a mandatory field.
2d. Enter Verification details. Select the declaration check-box and select the name of the authorized signatory. Based on
your selection, the fields Designation/Status and Date (current date) gets auto-populated. Enter the name of the place
where you are filing this reply.
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2e. Click PREVIEW to download and review your reply and do any modification/ changes, if required.  
 

 
2f. Click FILE.
 

3. A Warning page is displayed. Click SUBMIT WITH DSC or SUBMIT WITH EVC.
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4. A green message is displayed with the generated Reference number. Also, you will receive an acknowledgement

intimation via your registered email and SMS, along with the generated RFN. To download the filed reply, click the Click
here hyperlink. Then, click OK.

 

 

5. The updated REPLIES tab is displayed, with the record of the filed reply in a table and with the Status updated to "Reply
furnished, Pending for order by tax officer". You can also click the documents in the Attachments section of the table
to download them.

 

 
Go back to the Main Menu
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D. Take action using ORDERS tab of Case Details screen: View Order Issued Against
Your Case

To download order issued against your case by A/A, perform following steps:
 

1. On the Case Details page of that particular Case ID, click the ORDERS tab. This tab provides you an option to view the

issued order, with all its attached documents, in PDF mode.
 

 

2. Click the document(s) in the Attachments section of the table to download and view them.

 
Go back to the Main Menu
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Manual > Viewing Notices and Orders, during
Assessment Proceedings u/s 63, by an Unregistered
Person
How can I view notices and orders during assessment proceedings u/s 63 initiated
against me by the Adjudication Authority (A/A)?

To view notices and orders during assessment proceedings u/s 63 initiated against you by the Adjudication Authority (A/A),
perform following steps:
 

A. Navigate to View Additional Notices/Orders page to view Notices and Orders issued against you by Adjudicating or

Assessing Authority (A/A)

B. Take action using NOTICES tab of Case Details screen: View issued Notices

C. Take action using ORDERS tab of Case Details screen: View issued Order

 
Click each hyperlink above to know more.

A. View Additional Notices/Orders

To view issued Notices and Orders issued by A/A against you, perform following steps:
 

1. Access the www.gst.gov.in URL. The GST Home page is displayed.

2. Login to the portal with valid credentials.

3. Dashboard page is displayed. Click Dashboard > Services > User Services > View Additional Notices/Orders   
 

 

4. Additional Notices and Orders page is displayed.

http://www.gst.gov.in/
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All orders/notices are displayed in descending order. You can search for the orders/notices you want to view using the

Navigation buttons provided below.

Click the View hyperlink to go to the Case Details screen of the issued Notice/Order.

 

 

5. Case Details page is displayed.

The yellow bar on the top contains details related to the case—Case Reference Number (ARN), Temporary ID that has

been issued to you, Date of Case Creation and Status of the Case

The left-side of the page contains two clickable tabs—NOTICES and ORDERS. The NOTICES tab is selected by default.

You can click these tabs to view more details about each tab.

Below the yellow bar, table containing details of the tab is displayed.
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Go back to the Main Menu

B. Using NOTICES tab of Case Details screen: View issued Notices

To view issued Notices by A/A against you, perform following steps:
 

1. On the Case Details page of that particular Case ID, select the NOTICES tab, if it is not selected by default. This tab

displays all the notices (Reminder/Adjournment/Show Cause Notice) issued by A/A to you.

 

 

2. Click the document name(s) in the Attachments section of the table to download into your machine and view them.

 
Go back to the Main Menu

C. Using ORDERS tab of Case Details screen: View Order Issued Against Your Case

To download order issued against your case by A/A against you, perform following steps:
 

1. On the Case Details page of that particular Case ID, click the ORDERS tab. This tab provides you an option to view the

issued order, with all its attached documents, in PDF mode.
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2. Click the document(s) in the Attachments section of the table to download and view them.

 
Go back to the Main Menu
 
 


