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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5460728
Dated/fgaias : 01-10-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

22-10-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

22-10-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Corporate Affairs

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Institute Of Cost Accountants Of India

Office Name/@aie I &l =TH

Delhi

Total Quantity/pe ar=r

1

Item Category/Hg $Heany

ERPNext through Interface / APIs and development of
Finance & HR Module

GeMARPTS & @l a8 a1 / Searched
Strings used in GeMARPTS

ERPNext

GeMARPTS & @iam 3= gRunH / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

Ifgger & fov gafaa ufes AT / Relevant

Categories selected for notification

e Accounting software

Minimum Average Annual Turnover of the

bidder (For 3 Years)/[SsX @& =gad# 3itaa 12 Lakh (s)
affF ei3naX (3 auf )
OEM Average Turnover (Last 3 Years)/#d 92 Lakh (s)
akh (s

sueor fAsAtar @ 3taa e (I 3 af @)
Years of Past Experience Required for
same/similar service/3%/dd Jai3it & fow 3 Year (s)
fEra Rera sgaa & af
MSE Exemption for Years Of v
Experience/3i 5@ & ant & wHwHS ge/ es
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FWIEIHT Fe
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/Raia ugda 10 %
Bid to RA enabled/fiz & Ra¥ =frarsft afha fasar | No
RCM Applicable/drd] 3RHTH Yes

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&<ldl Hedidad & |2 Days
3N At TAEROT ¥ AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/sgaicaT ugfa

Total value wise evaluation

Financial Document Required/f<a g&ardst
& TaRISAT B

Yes

Arbitration Clause

Yes (Arbitration clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

Mediation Clause

No

EMD Detail/3uad faaor

Advisory Bank/Tsarssit &

State Bank of India

EMD Amount/$uadr I

50000

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §&

State Bank of India

OTETT 3 (FEN).

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00
Duration of ePBG required (Months)/$drs &Y ”
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https://bidplus.gem.gov.in/bidding/downloadMseMiiDoc/6973204/1727778727.pdf

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 r erdf & AT STASN Fe & T =T P FAfAT eIy & fow s F @y 3 Fafia grardst yrga & &
THATHS HSIN & IHddd dhael a&g3i & fow fafaatar gor Jarsit & fow dar ugrar $uasd @ g & ura §| cqrarRAl &t 38 Aifd &

I /I T@T I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3R @urea
AT T, ST TE Il &, et & gat A gt arfeu)

Beneficiary/arandf :
Additional Director (Finance)

DELHI, NA, Institute of Cost Accountants of India, Ministry of Corporate Affairs

(Soma Banerjee)

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/Taitas @G ad{iar

No

Details of the Competent Authority for MSE

Name of Competent Authority

President-ICMAI

Designation of Competent Authority

President-ICMAI

Office / Department / Division of Competent
Authority

President Office

CA Approval Number

LTE/ERPNEXT/2024/1

Competent Authority Approval Date

20-09-2024

Brief Description of the Approval Granted by
Competent Authority

President ICMA has accorded his approval for ERPNext
through Interface / APls and development of Finance & HR
Module

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

MIl Purchase Preference/ta3ngs3ng @i afizar

MII Purchase Preference/TaH3E3MS @G adiadr

No

Details of the Competent Authority for Mll

Name of Competent Authority

President ICMAI

Designation of Competent Authority

President ICMAI

Office / Department / Division of Competent
Authority

President Office

CA Approval Number

LTE/ERPNEXT/2024/1

Competent Authority Approval Date

20-09-2024

Brief Description of the Approval Granted by
Competent Authority

President ICMA has accorded his approval for ERPNext
through Interface / APIs and development of Finance & HR
Module
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/6973204/1727778860.pdf

Competent Authority Approval for not opting Make In India Preference : View Document

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Section 9(3) Of GST/ENTAE & 4T 9(3)I

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Meeting venue:
CMA Bhawan, 3 Institutional Area, Lodhi Road, New Delhi - 110003

14-10-2024 11:00:00 Online Meeting Link:

https://teams.microsoft.com/I/meetup-

join/19:meeting_ ODRIMGEzNzctYzImNSOON2Q5LWFmMZjMtYWU50DI40DQO0ZjY
3@thread.v2/0?context={"Tid":"b78214c1-50bf-4a2f-b2cc-
5bb38275e593","0id":"alc16d48-1159-408a-8244-8d9062139dce"}

ERPNext Through Interface / APIs And Development Of Finance & HR Module ( 1 day )
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/6973204/1727778805.pdf

Technical Specifications/daidh fafAEar

Buyer Specification

Download

Document/shar fafQf® garas

Input Tax Credit(ITC)/ze1qc & Hf2C(3EEM) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on
ST ewsy || 1TC on GST Ap;’;ﬁgbl GST as per || GST Cess 1as per | GST | Optional
™ e Cess/shuad of RCMMRaTd Wik RCMMAaH UaR & Cess 2 | RcMA®feT
gqc eI as per
3UY &Y hise N & IJER TS || 3gaR ShTadl 3 1 RCM || & Rad uaR
NA NA Yes 18% 9% 9 (INR) - No
Per Unit

Consignees/Reporting Officer/@Rc/Rulféar 31w and/ a2ar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ ; Refad
4. R/ AT Address/udr Quantity/arar Delivery %’s *
A
110003,CMA Bhawan 3-
1 Ashish Tewari Institutional Area Lodhi Road 1 15
New Delhi

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Turnover
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/17958829/54/78/703/CatalogAttrs/SpecificationDocument/2024/10/1/rfp-erpnext_2024-10-01-15-27-12_fef555690fa395c70c5bd98737c897fa.pdf

10.

11.

12.

13.

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the

date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

Gold / Silver Partners of ERPNext.
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Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= @ra=g eaf & 37deia off ar@a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S131 T TTHAT LAl & TS 26 & TGH A AR & YT HA A TSN TR arel 47 & X T @l
W ufdey & §a9 # AT F Y {FH G S B arel oA B s Y X 38 Afaa & s a3 & fow qoft oy gen
39 g% a5 & arer daH WREd & TH Gohed @IS & A9 dd AT WS T SqH Igureld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeblel HAH B HR B &b AR 30 H Prefell priars
& 3TAIT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241001
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