
 

 
 
 

NTPC LIMITED  
(A Govt. of India Undertaking)  

  

NOTICE INVITING EXPRESSION OF INTEREST FOR EMPANELMENT OF FIRMS OF 
CHARTERED / COST ACCOUNTANTS FOR CONDUCTING INTERNAL AUDIT AND 
OTHER ASSIGNMENTS LIKE PHYSICAL VERIFICATION ETC IN NTPC LIMITED AND 
ITS JV/SUBSIDIARIES FOR THE FINANCIAL YEARS 2023-24, 2024-25, 2025-26 & 2026-27  

 
EOI Notice No. CCG-09                 Dated: 01.03.2023 

 

NTPC Limited, a Government of India Undertaking, invites expression of interest (EOI) from reputed 
Indian Chartered / Cost Accountants firms for empanelment for conducting Internal Audit and other 
assignments like Physical Verification etc in NTPC Ltd and it’s JV/Subsidiaries for the financial years 
2023-24, 2024-25, 2025-26 and 2026-27  

 
The Notice Inviting Expression of Interest along with annexure on areas and extent of coverage, reporting 
requirements, terms of reference, list of units and locations, selection criteria, Instruction to applicants 
etc. are available at NTPC Vendor enlistment website https://vendor.ntpc.co.in/enlistment (EOI Notice 
No. CCG-09). The same can be downloaded and submitted on NTPC website - 
https://ntpctender.ntpc.co.in/ from 06.03.2023 to 15.03.2023. 

Any updates to the EOI Documents shall be hosted on NTPC website only. The interested firms / LLPs 
are requested to ensure that all updates are considered while submitting the EOI.   

Application for EOI must be submitted online on the portal on or before 15.03.2023 through Link 
provided in www.vendor.ntpc.co.in/enlistment.  The portal will not allow submission of application 
beyond due date as specified. Offline applications will not be accepted. 
 
Link for the said EOI is as under:  
https://vendor.ntpc.co.in/cs_enlistment_group 
CCG No. is CCG-09 for this EOI 
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NTPC LIMITED  
(A Govt. of India Undertaking)  

  

NOTICE INVITING EXPRESSION OF INTEREST FOR EMPANELMENT OF FIRMS OF 
CHARTERED / COST ACCOUNTANTS FOR CONDUCTING INTERNAL AUDIT AND OTHER 
ASSIGNMENTS LIKE PHYSICAL VERIFICATION ETC IN NTPC LIMITED AND ITS 
JV/SUBSIDIARIES FOR THE FINANCIAL YEARS 2023-24, 2024-25, 2025-26 & 2026-27  

                       

EOI Notice No. CCG-09 

 

NTPC is India’s largest energy conglomerate with roots planted way back in 1975 to accelerate 
power development in India. Since then, it has established itself as the dominant power major 
with presence in the entire value chain of the power generation business. From fossil fuels it has 
forayed into generating electricity via hydro, nuclear and renewable energy sources. This foray 
will play a major role in lowering its carbon footprint by reducing green house gas emissions. To 
strengthen its core business, the corporation has diversified into the fields of consultancy, power 
trading, training of power professionals, rural electrification, ash utilisation and coal mining as 
well.  
  
NTPC became a Maharatna company in May 2010. NTPC is ranked No. 2 Independent Power 
Producer(IPP) in Platts Top 250 Global Energy Company rankings. NTPC Limited produces 
around 361 billion units of electricity annually through its cluster of gas, coal, hydro and RE based 
power stations of more than 70 GW capacity spanning across the country. Further, NTPC plans a 
target capacity of 130 GW by 2032.   
  
NTPC Limited has total income INR 1200 billion (16 billion USD). NTPC group achieved a net 
profit of INR 161.11 billion (2.15 billion USD) in the financial year 2021-22 and has been 
consistently paying dividends to its shareholders for the last 28 years.  

  
NTPC Limited, a Government of India Undertaking, invites expression of interest (EOI) from 
reputed Indian Chartered / Cost Accountants firms for empanelment for conducting Internal Audit 
and other assignments like Physical Verification etc in NTPC Ltd and it’s JV/Subsidiaries for the 
financial years 2023-24, 2024-25, 2025-26 and 2026-27  
  
Online applications are invited from eligible Vendors/Applicants for pan NTPC Empanelment of 
“EMPANELMENT OF FIRMS OF CHARTERED / COST ACCOUNTANTS FOR 
CONDUCTING INTERNAL AUDIT AND OTHER ASSIGNMENTS LIKE PHYSICAL 
VERIFICATION ETC” as per scope of work contained in detailed enlistment documents.  
  
NTPC joint ventures and subsidiaries companies may also use the list of empanelled firms as per 
their internal systems and procedures.  

  



 

This Empanelment shall be valid for four years (4 years) subject to terms & conditions. The 
following documents comprise the Empanelment Documents. Applicants are advised to read all 
the Empanelment Documents carefully prior to submission of their application:  

  
a) Notice Inviting Application (also referred as NIA)  
b) Empanelment Criteria   
c) Instructions To Applicants (also referred as ITA)  

Eligible Vendors/Applicants may visit www.vendor.ntpc.co.in/enlistment to apply online for 
Empanelment. Brief Scope of work, Empanelment Criteria Standard Terms & Conditions etc. are 
available on the website. Offline applications will not be accepted.  

  

IMPORTANT DATES:  

  

Event  Date  

Start date for submitting applications  06/03/2023  

Last date for receipt of completed application   15/03/2023  

  

Applicants may raise their queries (if any) on or before the above‐mentioned last date through 

email on following email addresses: ravinderselwal@ntpc.co.in / ikswami@ntpc.co.in  

Mr. Ravinder Selwal/Mr. Inder Kumar Swami  

Mob:8005442445/7568511081   

Registered Office: NTPC Bhawan, SCOPE Complex, 7, Institutional Area, Lodhi  
Road, New Delhi‐110003. CIN: L40101DL1975GOI007966  
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FORMAT OF APPLICATION  

  

1. Name of the Firm:  

2. Registration No. of the Firm:  

3. Date of Registration of the Firm:  

4. No of year of establishment of Firm:  

5. Details of Partners who are FCA/FCMA:  
Sl  
No 
.  
  

Name of the 
Partner(s)  

Membership 
No.  

Qualification  
(FCA/FCMA)   

Date of 
joining the 
firm as 
Partner  

Supporting 
document   

1.          (Form 18 of ICAI 
or Form M-5 of 
ICMAI needs to be 
submitted)  

2.          
…          
  

6. Details of Partners who are ACA/ACMA:  
Sl  
No  

Name of the 
Partner(s)  

Membership 
No.  

Qualification 
(ACA/ACMA)   

Date of joining 
the firm as 
Partner  

Supporting 
document   

1.          (Form 18 of ICAI 
or Form M- 5 of 
ICMAI needs to be 
submitted)  

2.          
…          

  

7. Details of Branch Office(s) including HO:  

S.No  HO/Branch  Address  Date of 
Establishment  

Contact 
Person  

Mobile number/other 
contact Nos.  

E- mail 
ID   

1.              
2.              
…              

  

8. Details of Partners/Qualified Assistants with CISA / ISA / DISSA / DISAC / Certification in Forensic 
Accounting and Fraud Prevention from ICAI/ICMAI:  

Sl  
No 
.  
  

Name of the  
Partner(s)/Qualified  
Assistant  

Members 
hip No.  

Details of Certification course 
details - CISA / ISA / DISSA / 
DISAC / Certification in Forensic  
Accounting and Fraud Prevention  

Date of 
joining 
the firm  

Supporting 
document   

1.          Relevant  
2.          



 

…          Qualification 
Certificate  

  
9. Details of Qualified Assistants:  

Sl.  
No.  

Name of the 
Assistant  

Membership 
No.  

Qualification 
(CA/CMA)  

Date of joining the firm 
as Qualified Assistant  

Supporting 
document   

1.          Relevant  
Qualification  
Certificate and proof 
of joining date  

2.          

…          

  

10. Details of Semi-Qualified Assistants:  

Sl.  
No.  

Name of the 
Assistant  

Whether CA- 
Inter /CMA-Inter  

Date of joining the firm as a 
Semi-Qualified Assistant  

Supporting document   

1.        Relevant Qualification 
Certificate and proof 
of joining of Firm  

2.        
….        
  

11. Details of Experience of firm in Power Generation Sector (including NTPC and its Power 
Generation JV/Subsidiaries) as Statutory / Internal /Cost Auditors from FY 2017-18 and onwards:  

Sl.  
No.  

Name of the 
Company/Unit  

Turnover in Rs. 
Cr.(In case of Pvt Co 
only)  

Year 
of 
Audit  

Type of Audit 
Statutory / Internal  
/ Cost Audit  

Supporting doc   

1.          Relevant experience 
certificate/email from 
company confirming work 
completion along with 
appointment letter  

2.          

….          

  

12. Experience of firm as Statutory /Cost Auditors of NTPC Ltd from FY 2017-18 and onwards :  
Sl. No.  Year of Audit  Type of Audit - Statutory / Cost Audit  Supporting document   

1.      Relevant experience 
certificate/email from company 
confirming work completion along 
with appointment letter  

2.      
….      
  

13. Details of Experience of firm in Physical Verification in Power Generation Sector of 
Store/Inventory/Fixed Asset from FY 2017-18 and onwards :  

Sl.  
No.  

Name of the 
Company/Unit  

Turnover in  
Cr.(In case of  
Pvt Co only)  

Year of 
Audit  

Type of Physical  
Verification-Fixed  
Assets / Inventory  

Supporting document   



 

1.          Relevant experience 
certificate/email from company 
confirming work completion along 
with appointment letter  

2.          
….          

   
14. Details of Experience of the Firm in CPSU (other than Power Generation Sector) as Statutory/ 

Internal Auditors from FY 2017-18 and onwards:  
Sl.  
No.  

Name of the 
Company/Unit  

Year of 
Audit  

Type of Audit  whether 
Statutory / Internal Audit  

Supporting document   

1.        Relevant experience 
certificate/email from 
company confirming 
work completion  

2.        

….        

  

15. Details of Experience of firm in conducting statutory/internal/cost audit in SAP environment from 
FY 2017-18 and onwards:  

Sl.  
No.  

Name of the  
Company  
/Unit  

Turnover in  
Cr.(In case of  
Pvt Co only)  

Year 
of 
Audit  

Type of Audit – whether  
Statutory / Internal  
Audit/Cost Audit   

Supporting document   

1.          Relevant experience 
certificate/email from 
company confirming work 
completion in SAP 
environment  

2.          

….          

  

16. PAN No. of the Firm:  

17. GST Registration No. :  

18. Whether ever associated with any of NTPC’s Audit Assignments : YES/NO  

19. Certificate                         

It is confirmed that all the requirements of the EOI documents have been complied with. We hereby 
confirm that all terms & conditions as specified in the EOI and annexures thereto have been 
accepted by us.  

This is to certify that all the information given above are accurate and any misstatement will be 
liable for rejection of our participation in EOI and blacklisting by NTPC as per Company’s 
procedures.  

None of our partner(s) or qualified employee(s) is a partner in any other audit firm which is applying 
for the current empanelment in NTPC.  

Signature of Partner with  
Name & Seal of the Audit Firm  

  
Note: All the documents submitted should be signed by a Partner with his / her name and under the 
seal of the firm.  



 

  
Annexure – A  

  

SELECTION CRITERIA (POINT ALLOCATION) FOR EVALUATION AND EOI RANKING OF 
AUDIT FIRMS:  

SL.  
NO.  

PARTICULARS  POINTS TO BE 
ALLOCATED  

MAXIMUM 
POINTS  

  A  B  C  

1.  
No of Year of Establishment of the Firm  1 (one) point per full FY of 

existence  
10 (ten)    

2.  

No. of Partners in the Firm who are FCA/FCMA and who have 
been with the applicant Firm for a minimum period of one year 
as on the date of application.   
(Form 18 of ICAI or Form M- 5 of ICMAI  to be submitted)  

3 (three) points for each 
Partner who is FCA / FCMA  

  
12 (twelve)  

  No. of Partners in the Firm who are ACA/ACMA and who have 
been with the applicant Firm for a minimum period of one year 
as on the date of application.   
(Form 18 of ICAI or Form M- 5 of ICMAI  to be submitted)  

2 (two) point for each  
Partner who is ACA /  
ACMA  
  

3.  Number of branch offices (Including head office)   1 (one) point per city  04 (Four)  

4.  

Number of partners/qualified assistants (Chartered/Cost 
Accountants) with CISA / ISA / DISSA / DISAC/ Certification  
in Forensic Accounting and Fraud Prevention from ICAI/ICMAI  

2 (two) points per person  06 (Six)  

5.  
No. of Qualified Assistants (Chartered/Cost Accountants) 
employed with the Firm for a minimum period of one year as on 
the last date of application.  

2 (two) points per  
Qualified Assistant  

10 (Ten)  

6.  No. of Semi-qualified Assistants (CA-Inter /Cost -Inter) employed 
with the Firm  

1 (one) point per Semi-
qualified assistant  

08 (Eight)  

7.  

Experience of the Firm in Power Generation sector(including  
NTPC and its Power Generation JV/Subsidiaries)  as  
Statutory/Internal/Cost Auditors (refer Sl. IV of note to Annexure 
A below)  

3 (three) points per 
completed FY of  Audit   

15 (Fifteen) 

8.  
Experience of the Firm as Statutory/Cost Auditor of NTPC  1 (one) point per 

completed FY of Audit    
5 (Five)  

9.  
Experience of the firm in Physical verification in Power 
Generation Sector of Store/Inventory/Fixed Asset(refer Sl. IV of 
note to Annexure A below)  

1 (one) point per year of 
Audit    

5 (Five)  

10.  
Experience of the Firm in CPSU (other than Power Generation 
Sector) as Statutory/ Internal Auditors  

3 (three) points per 
completed FY of  Audit  

15 (Fifteen) 

11.  
Experience of firm in conducting statutory/internal/cost audit in 
SAP environment(refer Sl. IV of note to Annexure A below)  

2 (Two) point per 
completed FY of audit.    

10 (Ten)  

  
T o t a l     P o i n t s    100 (One 

hundred)  



 

Note to Annexure-A:   
  

I. Firms will be evaluated as below  
1. Firms will be initially evaluated and shall be assigned Total Points based on valid 

submitted data of firm for each criterion as given in column A multiplied with Points 
per criteria as given in Column B for each of the 11 items of evaluation of Annexure 
A.  (Total Points=Valid firm data in column A x points per criterion in column B).   

2. Total Points assigned to each of the 11 items of evaluation shall be further restricted 
to Maximum Points as given in Column C to calculate Evaluated Points out of a 
maximum of 100 points. Firms shall be Ranked (EOI Ranking) in the descending 
order of Total of Evaluated Points. Illustration   

Sl. 
No. 

Particulars  Points to be 
allocated  

 Firm A 
data  

Total 
Points  

Maximum  
Points  

Evaluated 
Points  

Firm B 

  
data  

Total 
Points  

Maximum  
Points  

Evaluated  
Points  

  A  B    C  D 
(CxB)  

E  F  
(Lower of 
D or E)  

  G  H 
(GxB)  

I  J  
(Lower of 

H or I)  

1.  No of Year of 
Establishment 

of the Firm  

1 (one) point per 
full financial year of 
existence  

  
12 

years  

12  10 (ten)  10  15  
  

years  

15  10 (ten)  10  

2.  MMMM  2 (Two) point per 
XX  

  
8XX  16  06 (six)  6   6XX  12  06 (six)  6  

3  
...  
11  

NNNN  

  

OOOOO  

1 (one) point per  
YY  
….  

  6YY 6  

  

…..  

8(Eight)  

  

…..  

6  

  

…….  

 6YY  

  

……  

6  

  

……  

8(Eight)  

  

…..  

6  

  

…….  

….. Grand Total   

  
109  100    84    104  100  84  

  
3. In case of tie of Evaluated Points  

 (i)  Firm having higher Total Points will be placed higher in EOI Ranking.  
e.g. In the above Illustration even though both Firm A and Firm B have same 
Evaluated Points (84), Firm A shall be placed higher in EOI Ranking as 
Total Points of Firm A(109) are higher than Total Points of Firm B(104).  

(ii) In case of tie even after consideration as per point 3(i) above, firm with older 
registration date shall be placed higher in EOI Ranking.  

II. Experience from the Financial Year (FY) 2017-18 and onwards only shall be considered while 
carrying out evaluation for criteria at Sl. No. 7 to 11 above. Cut Off date for consideration 
of FY is 31.03.2022.  

III. Sl. No. 7 to 11 - Points for only one Financial Year’s(FY) experience shall be awarded 
irrespective of the number of audits conducted during that particular Financial Year.   

IV. In cases where firm’s experience is in private sector at Sl. 7,9 and 11 above, auditee entities 
with minimum turnover of Rs 500 Crores in the respective financial years starting from 2017-
18 in which assignment was done, would only be considered.   

V. A total of 140 Firms are proposed to be empaneled.  



 

VI. Firms will be evaluated and shall be assigned points and Ranked (EOI Ranking) in the 
descending order as per the evaluation criteria mentioned above. Top 120 firms shall be 
considered for empanelment based on their EOI Ranking as per the evaluation criteria as 
mentioned in Annexure- A. In addition to 120 Firms empaneled above , a pool of 20 Firms will 
be developed who have never been associated before with NTPC so that fresh firms can be 
empaneled to widen the base. An undertaking to this effect that “They have never been 
associated with any of NTPC’s Audit Assignments” shall be taken from the Firms at the time 
of document submission against EOI. These 20 number of firms shall be empaneled with 
certain relaxed criteria by excluding clause regarding experience in NTPC as 
Statutory/Internal/Cost Auditor totaling 20 points as mentioned at Serial Number 7 and 8 of 
Annexure- A thus considering only 80 Maximum Points as against Maximum 100 points. 
These 20 firms shall be ranked as per evaluation criteria for EOI ranking.  
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 

  

  
  

Annexure - B  

  

To Do List  

  

(A) Instructions to Audit Firms:  

   

1. Format of Application must be completely filled in. Incomplete applications will be outrightly 
rejected.  

2. Please ensure that date of opening of Registered Office, Branch Office(s), entrance dates of all 
Partners into the firm, date of joining firm as qualified & semi- qualified assistants are invariably 
indicated in the application.    

3. Applications must be submitted online only.  

4. All EOIs will be evaluated on the basis of the documents attached along with online applications 
only. No hard copy to be sent.  

5. Since, all the applications will be evaluated strictly on the basis of Selection Criteria as per 
Annexure-A1 and note to Annexure-A1, please avoid attaching unsolicited information/ documents 
for processing applications expeditiously.  

6. All the documents submitted should be signed by a Partner with his / her name and under the 
seal of the firm.  

7. Any communication must be addressed to General Manager (Finance) - Internal Audit, NTPC 
Limited, Room No. 30, EOC Annexe Building, Plot A-8A, Sector 24, Noida  – 201301.   

8. Any online application received after the stipulated date & time, due to any reason whatsoever, 
will be rejected.   

  

(B) List of documents to be submitted along with the applications/ EOIs:  

  

Interested firms are advised to go through the contents of the EOI documents carefully and submit 
self attested copies of the following documents in proper sequence along with the EOIs as described 
hereinafter:  

1. Latest registration certificate of the firm issued by ICAI/ICMAI w.r.t the information related to 
the year of establishment of Head Office, Branch Office(s), address(es), details of partners 
along-with their membership nos. etc. Particulars as indicated in the Certificate(s) will be 
treated as conclusive and used for the purpose of evaluation of EOIs.  

2. Certificates of ISA/ CISA/DISAC/DISSA/ Forensic Accounting and Fraud Prevention from 
ICAI/ICMAI if any, issued by the respective Institutes.  

3. Membership certificates of the qualified assistants issued by ICAI / ICMAI.  



 

4. Certificates/ Mark sheets issued by the respective Institutes in evidence of qualification of 
semi- qualified assistants.  

5. A declaration must be submitted by each audit firm that none of its partner(s) or qualified 
employee(s) is a partner in any other audit firm which is applying for the current empanelment 
in NTPC. Any EOI without such declaration in this regard shall be summarily rejected.  

6. Copies of appointment letters for Statutory / Internal /Cost Audit /Physical verification along 
with work completion certificate/email as evidence of experience.   

7. Copies of appointment letters and experience certificate/email from company confirming work 
completion in SAP environment  

8. Firms with experience of Internal / Statutory / Cost Audit/ physical verification  of power sector 
entities in private sector have to submit a certificate to the effect that the average annual 
turnover of the auditee for the relevant financial years is Rs 500 Crores or more along with 
self attested copies of published accounts showing turnover for the relevant years/ CIN and 
other relevant web links to verify the turnover or certificate giving year-wise turnover details 
for last three consecutive financial years starting from 2019-20  issued by the company.   

9. Copy of PAN card.  

10. Copy of GST Registration.  

11. A copy of complete EOI document duly signed as a token of acceptance of all terms 
and conditions and along with seal of Firm to be attached online.   



 

Annexure - C  

  

TERMS OF REFERENCE FOR EMPANELEMENT OF FIRMS OF CHARTERED / COST 
ACCOUNTANTS IN NTPC LTD  

  
The terms and conditions for conducting Internal Audit in NTPC and its Subsidiary Companies are 
detailed hereunder:  

Internal audit shall be conducted in 2(two) phases (Phase –I covering the period from April to August 
and March of previous FY and Phase –II covering the period from September to February).  The 
commencement of Phase – I audit will be on/around August and Phase –II will be on/around February 
and the reports for Phase –I & II are to be submitted by 20th October and 15th April respectively.  

  

1. AUDIT TEAM  

Auditors would deploy a suitable team for undertaking the audit, after a thorough perusal of the 
requirements of the appointment letter, terms & conditions contained therein and the Detailed 
Guidelines for Internal Audit, ensuring that the size of the audit team is commensurate with the size 
of the auditee unit and the volume of work involved.   

The Head of the Unified Centre / Unit will coordinate with the Audit Team for smooth functioning of 
the audit.  

It should be ensured that the audit team is headed at all times by a Partner/Qualified Assistant with a 
team member having CISA / ISA / DISSA / DISAC /Certification in Forensic Accounting and Fraud 
Prevention and prior experience of auditing on the SAP platform.  

  

2. AUDIT REPORT  

The auditor should give a report at the end of each Phase as per the requirement of Annexure - E.  
In some of the identified Unified Centres Concurrent Audit shall be conducted and, in those centres, 
periodic reports like monthly/quarterly has to be submitted. Conducting, Reporting and Monitoring 
Internal Audit in NTPC is completely paperless and is done through Paperless initiative of NTPC-
Project PRADIP. Guidelines for Internal Auditors are uploaded in PRADIP for Coal, Gas, Hydro, Solar, 
Coal Mine Projects etc for Internal Auditor’s guidance. Report is also to be submitted by Auditor 
against those checklists/guidelines online.  

  

3. AUDIT FEE PER PHASE OF AUDIT AND TRAVELLING EXPENSES  

The reimbursement towards TA, local conveyance and accommodation will be as per NTPC TA 
Rules. For the purpose of eligibility for TA, local conveyance and accommodation,   

1. Partners/Qualified Assistants of the Firm will be considered equivalent to DGM (E-7)   

2. Others will be considered equivalent to Asst Manager (E-3)   

Details of Audit fee for the year 2022-23 for reference are given in Annexure - F.     

  

 4.  PAYMENT OF AUDIT FEES  

Firms will be paid 50% of the Annual Audit fee after the completion of each Phase of audit. 
Such fee shall be released only after the submission of report for each phase. The bill should 



 

be submitted to respective Unified Centres / units along with all supporting documents 
including Boarding passes in original in case of air travel.  

 5.  GENERAL TERMS AND CONDITIONS  

i. Firms will be evaluated and shall be given points and Ranked (EOI Ranking) in the 
descending order as per the evaluation criteria mentioned in Annexure-A1 and Note to 
Annexure-A1. A total of 140 firms shall be considered for empanelment as detailed 
below.  

ii. Firms will be evaluated and shall be assigned points and Ranked (EOI Ranking) in the 
descending order as per the evaluation criteria mentioned above. Top 120 firms shall be 
considered for empanelment based on their EOI Ranking as per the evaluation criteria as 
mentioned in Annexure- A. In addition to 120 Firms empaneled above, it is proposed to 
develop a pool of 20 Firms who have never been associated before with NTPC so that 
fresh firms can be empaneled to widen the base. An undertaking to this effect that “They 
have never been associated with any of NTPC’s Audit Assignments” shall be taken from 
the Firms at the time of document submission against EOI. These 20 number of firms shall 
be empaneled with certain relaxed criteria by excluding clause regarding experience in 
NTPC as Statutory/Internal/Cost Auditor totaling 20 points as mentioned at Serial Number 
7 and 8 of Annexure- A thus considering only 80 Maximum Points as against Maximum 
100 points. These 20 firms shall be ranked as per evaluation criteria for EOI ranking.  

iii. This EOI is only for the purpose of empanelment of Firms and does not guarantee/assure 
allotment of Internal Audit/any other assignment in NTPC.  

iv. iv. The Company reserves its right to accept or reject any application(s) without assigning 
any reasons thereof. The decision of the Company for empanelment of Firms shall be final 
and binding upon the firms participating in the process of empanelment.   

v. Selection for allotment of Internal Audit in NTPC shall be based on the EOI ranking of the 
top eligible empanelled firms. Further allotment of Internal Work within top selected firm 
shall be on the basis of EOI Rank, with higher rank firm getting high value assignment. The 
firms which, as and when completing 4 years as Internal Auditor of NTPC, whether 
continuously or on broken year basis, reckoned from 2020-21, shall go into cooling period 
and shall not be further considered for allotment of Internal Audit in NTPC in current 
empanelment. Nevertheless, they will be considered for other assignments in NTPC and 
its JV/Subsidiaries.  

vi. Firms not allotted Internal Audit in NTPC shall be considered for other assignments in 
NTPC or its JV/Subsidiaries in order of their EOI Ranking in empanelment.  
 

vii. The Internal Auditor will ensure that the information obtained in respect of the 
working/operation of the unit is always maintained in strict confidence and secrecy, 
including after the completion of the assignment. All such information shall remain 
exclusive property of NTPC at all the times. A certificate towards maintaining confidentiality 
is to be provided by the Audit firm at the time of acceptance of Audit assignment  

viii. On assignment of work in subsequent years after the first year, NTPC may rotate the Audit 
Firms from one unit to another within the Company.  

ix. In case the Audit Firms, which are already appointed as Internal Auditors, are subsequently 
appointed in NTPC or its subsidiaries/Joint Venture companies under any 
statute/legislature or under any other capacity, the appointment of such Firm as Internal 
Auditor shall be withdrawn, and a fresh appointment letter will be issued to one of the 
empanelled firms other than this firm. It shall be the responsibility of the firm to inform 
NTPC of any such appointment.  



 

x. If progress/performance of the audit firm is not found satisfactory, NTPC’s management 
reserves the right to terminate the appointment of the Firm including non-assignment of 
work in subsequent years, without assigning any reason whatsoever.  

xi. The Audit Firm will be debarred from getting, in future, Internal Audit assignments in NTPC 
and its subsidiaries / JVs in the following cases :  

a. If the Firm obtains the appointment based on misrepresentation of information / 
misstatement of facts at the time of submission of application/documents along with 
EOI.  

b. The Audit Firm is found to have sub-contracted the work.  

c. If the Firm does not take-up audit in terms of the appointment letter.  

d. If the Firm does not submit the Audit Report, complete in all respects in terms of 
the appointment.  

e. If the CA/CMA Firm is debarred by the respective Institute for any reason.  



 

Annexure – D   

  

MAJOR AREAS TO BE COVERED DURING THE INTERNAL AUDIT   

Sl No.  Scope Covered  

1  Capital and O&M Contracts and Procurement (Pre-award and execution) both at site and at  
Unified CPG Centers  

2  Accounts including review of General Ledgers and Sub ledgers  

3  Operations including Fuel.  

4  Establishment accounts including HR master data, employee advances  

5  Stores  

6  Human Resources / Unified HR services  

7  Township, Guest House, Hospital  

8  Auto Base & Construction Equipment  

9  Coal Mining  

10  Loan Accounts including loan drawls, debt servicing  

11  Invoicing & Debtors for sale of energy  

12  Unified Treasury Functions/Unified VPGs  

13  Invoicing & Debtors for consultancy contracts  

14  Custom duty and Port Charges  

15  Bonds and Investments.  

16  Report on testing of effectiveness of Internal Controls. For this purpose, a separate checklist for 
testing the effectiveness of certain chosen controls has been included in the Guidelines for 
Internal Audit. The said checklist also details the process involved for conducting such tests. 
Auditors are required to complete the procedure outlined in the checklist and include their 
findings on such ICF testing in their report.  

17  Internal auditors are also required to verify and comment upon the compliances of GST 
provisions by auditee units.  

  

Detailed guidelines for the above areas will be given at the time of appointment.   



 

Annexure – E  

REPORTING REQUIREMENTS  

  

Internal Audit Reports should be divided into Eighteen paras, namely:  

  

 PARA- 1  IMPORTANT OBSERVATIONS, OBJECTIONS AND RESERVATIONS:  

This para should contain the auditor’s comments on all such irregularities or occurrences which the 
auditors desire to bring it to the notice of management, along-with their financial implications, if any.  
This part should also bring out deviations (non - compliances) by units from (with) policies, systems 
and procedures prescribed by NTPC.  Any non-compliance with the matters/areas specified in the 
Guidelines for Internal Audit (to be provided at the time of appointment) should also be identified 
here.  The observations should be arranged in selfcontained paras, preferably with suitable titles.  

  

PARA – 2 to 17   DETAILED REPORT:  

These paras shall comprise auditor’s detailed observations regarding areas specified in the Guidelines 
for Audit. However, non-compliance with the matters / areas specified in the Guidelines which are 
identified in Para 1 of the report, should also be invariably detailed in these paras.     

  

PARA – 18  REPORT ON TESTING OF EFFECTIVENESS OF INTERNAL CONTROLS:  

An element of risk-based auditing has been made a part of the scope of Internal Audit. This has been 
done by the inclusion of a checklist w.r.t the Internal Control Framework in vogue in NTPC.  For this 
purpose, a separate checklist for testing the effectiveness of certain chosen controls have been 
included in the Guidelines for Internal Audit which will be issued along with the appointment letter. 
The said checklist also details the process involved for conducting such tests. Auditors are required 
to complete the procedure outlined in the checklist and include their findings in this para.  

  

The following may also be kindly ensured:  

  

(a) The report should be supplemented, in each phase, by a statement indicating:  

(i) Particulars of records checked along with their volume and value as compared to the 
total volume and value of the transactions. Auditors should also mention the entry date 
of the last document verified by them in the SAP system.  

(ii) A statement indicating the audit staff deployed, their designation and the period of 
deployment in each phase.   

(b) The report should also contain references to areas where no adverse observations have been 
noted.  In respect of other areas, specific suggestions for improvement, if any, may also be 
highlighted for each area.  

(c) The results of audit should be discussed with Head of unit and Finance Heads of unified Centre 
/ units in each phase and important observations should be brought to their notice so that 
timely corrective actions may be taken. The report should be prepared after duly considering 
the additional information that may be provided / obtained at such discussions.   



 

(d) The Unit-wise reports are to be submitted in single hard copy for each phase of audit to the 
Corporate Internal Audit Department of NTPC at NOIDA.  Soft Copy of Internal Audit Report 
have also to be submitted in MS Excel through email to the email ids mentioned at the time 
of appointment.  

(e) The concept of paperless office (PRADIP), has been implemented in NTPC hence contents of 
Internal Audit Report have also to be reported in Financial Audit – Internal Audit module of 
PRADIP platform of NTPC. A familiarisation training programme will be organised by NTPC for 
PRADIP system before start of the audit.   

(f) In some of the identified Unified Centres Concurrent Audit shall be conducted, and in those 
centres, periodic reports like monthly/quarterly must be submitted. Conducting, Reporting and 
Monitoring Internal Audit in NTPC is completely paperless and is done through Paperless 
initiative of NTPC-Project PRADIP. Guidelines/Checklists for Internal Auditors are uploaded in 
PRADIP for Coal, Gas, Hydro, Solar, Coal Mine Projects etc for Internal Auditor’s guidance. 
Report is also to be submitted by Auditor against those checklists/guidelines online.  

  

  

     



 

Annexure – F  

List of Unified Centres, Units and tentative Audit Fees for Internal Audit  
S.No  Description of Area  Approved  

Fees of  
2022-23  
(Rs.) per  
Firm  

Co-ordinating  
Unified Centre  

Approved  
No of  
Firms2022-
23  

SLAB-1   

1  Audit of Allotted Units and 
submitting Business Area 
wise report along with 
Project/Station visit for 
verifying Site related 
activities  

475000  Unified Site and  
Accounts Group-  
Faridabad  

10  

  

  

SLAB-2   

2  Audit of Units and 
submitting Business Area 
wise report with No 
Project/Station visit  

380000  Unified Site and  
Accounts Group- 
Faridabad  

1  

3  Audit of Vendor Payments  380000  Vendor Payment 
Group at Simhadri 
and Kawas  

9  

4  Audit of Procurement  380000  Central  
Procurement  
Groups at CPG-
1Raipur, CPG-
2Sipat, CPG-3- 
Simhadri   

6  

5  Audit of Fuel Payment  380000  Unified Fuel  
Payment 
GroupDadri  

2  

6  Audit of Employee Payment  380000  Unified Employee  
Payment-Dadri and  
Central Payroll  
Team-Noida  

1  

7  Coal Mining  380000  Shared Service 
Centre-Coal Mine  

2  

8  Commercial; Billing  380000  Centralised 
BillingNoida  

1  

9  Scope, EOC, Consultancy, 
NETRA, PMI  

380000  CC-Accounts-Scope  1  

SLAB-3   



 

10  Procurement – Corporate  190000  CPG-CC-Noida  1  

11  HR Services  190000  HR Unified Service 
Mauda  

1  

  

  

  

Proposed Fees during the Period of Empanelment.  

  

S.No  Slab  Approved  
Fees  

2022-23  

Proposed  
Fees  

2023-24  

Proposed  
Fees  

2024-25  

Proposed  
Fees  

2025-26  

Proposed  
Fees  

2026-27  

1  Slab-1  475000  499000  524000  551000  579000  

2  Slab-2  380000  399000  419000  440000  462000  

3  Slab-3  190000  200000  210000  221000  233000  

  

Taking base of 2022-23 fees, an increase of 5% every year from the previous year fees 
rounded off to next thousand rupees w.e.f. 2023-24 to 2026-27 is proposed for the period 
of empanelment.  

The concept of Unified Shared Service Centre has been implemented in NTPC wherein the 
functions of Finance & Accounts, Contracts, HR etc are Centralised at one unit for NTPC as 
a whole, hence, the audit of one Unified Centre shall be allotted to one or more firms.   

The reimbursement towards TA, local conveyance and accommodation will be extra as per 
NTPC TA Rules. For the purpose of eligibility for TA, local conveyance and accommodation,   

1. Partners/Qualified Assistants of the Firm will be considered equivalent to DGM 
(E-7)   

2. Others will be considered equivalent to Asst Manager (E-3)   

  



 
 Annexure – G  

 

EMPANELMENT OF FIRMS OF CHARTERED / COST ACCOUNTANTS FOR 
CONDUCTING INTERNAL AUDIT AND OTHER ASSIGNMENTS LIKE 
PHYSICAL VERIFICATION ETC IN NTPC LIMITED AND ITS 
JV/SUBSIDIARIES FOR THE FINANCIAL YEARS 2023-24, 2024-25, 2025-26 
& 2026-27  

DOCUMENT NO.  :    

FORM OF ACCEPTANCE OF FRAUD PREVENTION POLICY  

  

 Applicant’s Name & Address:    To,  

 ………………………………..  NTPC Ltd.,   

 ………………………………..  Scope Complex, 7 Institutional  
Area,   

Lodhi Road, New Delhi-110003  

  

We have read the contents of the Fraud Prevention Policy of NTPC displayed on its 

tender website http://www.ntpctender.com and undertake that we along with our 

associate/collaborator/subcontractors/sub-vendors/consultants/service providers shall 

strictly abide by the provisions of the Fraud Prevention Policy of NTPC. Yours faithfully  

            

      

Signature ............................................... 
Printed Name of authorised 
person..................................................... 
Designation…………………..…………… 
Date and Place………………………..….. 
 
Seal of firm 

  
  

 

 

  



 
 

Annexure – H  

 

 

EMPANELMENT OF FIRMS OF CHARTERED / COST ACCOUNTANTS FOR 
CONDUCTING INTERNAL AUDIT AND OTHER ASSIGNMENTS LIKE 
PHYSICAL VERIFICATION ETC IN NTPC LIMITED AND ITS 
JV/SUBSIDIARIES FOR THE FINANCIAL YEARS 2023-24, 2024-25, 2025-26 
& 2026-27  

  

DOCUMENT NO.  :    

FORM OF ACCEPTANCE OF BANNING POLICY OF NTPC  

 Applicant’s Name & Address:    To,  
 ………………………………..  NTPC Ltd.,   
 ………………………………..  Scope Complex, 7 Institutional  

Area,   
Lodhi Road, New Delhi-110003  

  
(1) We have read the contents of the Withholding and Banning Policy of NTPC 

displayed on its tender website http://www.ntpctender.com and agree to abide by 
this policy. Further, in terms of requirement under Banning policy we hereby 
declare the following:   
  
a) We have not been Banned/Blacklisted as on date of submission of bid by 

Ministry of Power or Government of India.  
b) We have not employed any public servant dismissed/removed or person 

convicted for an offence involving corruption or abetment of such offences.  
c) Our Director(s)/Owner(s)/Proprietor/Partner(s) have not been convicted by any 

court of law for offences involving corrupt and fraudulent practices including 
moral turpitude in relation to business dealings with Government of India or 
NTPC or NTPC’s group companies during the last five years.  
  
  

(2) We further declare as under:  
that if at any point subsequent to award of Contract, the declarations given above 
are found to be incorrect, NTPC Limited shall have the full right to terminate the 
Contract and take any action as per applicable laws for breach of contract including 
forfeiture of Bid Security/Performance Bank Guarantee.  

  
Yours faithfully,  

                  

       
Signature ............................................... 
Printed Name of authorised 
person..................................................... 
Designation…………………..…………… 
Date and Place………………………..….. 
 
Seal of firm 

  
  
 
 
 
 
 



 
Annexure – I  

 
EMPANELMENT OF FIRMS OF CHARTERED / COST ACCOUNTANTS 
FOR CONDUCTING INTERNAL AUDIT AND OTHER ASSIGNMENTS 
LIKE PHYSICAL VERIFICATION ETC IN NTPC LIMITED AND ITS 
JV/SUBSIDIARIES FOR THE FINANCIAL YEARS 2023-24, 2024-25, 2025-
26 & 2026-27  

  
CONFIDENTIALITY UNDERTAKING  

       
 Applicant’s Name & Address:  To,  
 ………………………………..  NTPC Ltd.,   
 ………………………………..  Scope Complex, 7 Institutional  

Area,   
Lodhi Road, New Delhi-110003  

       

NTPC Ltd (A Government of India Enterprise) with its principal office at Core 7, SCOPE Complex, 
7 Institutional Area, Lodhi Road, New Delhi (the company), is willing to make available to 
M/s…(………agencies name……..)………………with its office at…………………………subject to 
the terms of this Confidentiality Undertaking (the Undertaking), certain non-public information for the 
purpose of assignment of work under empanelment of the company and its Subsidiaries and Joint 
Venture companies.  
  
Any such information received by (………agencies name……..) in this manner is referred to in this 
undertaking as the "Information".   
  
The Information will be deemed to be confidential. Unless otherwise agreed to by the Company in 
writing, M/s……(………agencies name……..)……………will hold the information in confidence and 
will not divulge or disclose the Information, or make the information available to any person or entity, 
other than employees working on behalf of M/s ….(………agencies name……..).......  
  
Ms/…..(………agencies name……..)…. will make appropriate arrangements to ensure that any 
such individual will be covered by provisions of this Undertaking.   
  
M/s…….(………agencies name……..)……will not use the information for any purpose other than 
the purpose of assignment of work under empanelment of the company and its Subsidiaries and 
Joint Venture companies.   
  
This undertaking will not apply to any information or material:   
a) Which is in the public domain without any breach of the Undertaking   
b) Which is already in M/s…(………agencies name……..)….. possession as at the date of this 

Undertaking  
  
This undertaking shall be governed by and construed in accordance with the laws of India.   
   

Yours faithfully,       
  

Signature ............................................... 
Printed Name of authorised 
person..................................................... 
Designation…………………..…………… 
Date and Place………………………..….. 
 
Seal of firm 
 

  

  



 
 

Instructions to CA/CMA firms for filling up the EOI application   
  

  

      How to create log on and Fill the application 
 

Step1‐ Open https://vendor.ntpc.co.in/enlistment  

Step2‐ On home page go to Vendor category and click on Internal Audit  

Step3‐ Read QR-SOW of CCG-09 (EOI of CA/CMA firms for Internal Audit evaluation criteria) 

to See the instructions to bidders for filling the application  

Step4‐ Create new log in for filling up the EOI application   

Step5‐ After login Fill General Information  

Step6‐ Fill Financial Information of the Firm  

Review‐ Please make sure CCG‐09 “EOI of CA/CMA firms for Internal Audit” is selected at 

review/update step. Click continue tab after reviewing at this step  

Step7‐ Fill QR related information and attach supporting documents along with the figures in 

response field   

Step8 ‐while filling the form, fill only the integers in Response field. Fraction of Financial Year 

will be not evaluated while evaluating response field figures.  

Step9‐ Read and accept the declaration and copy of complete EOI document duly signed 

(Physically/Digitally) as a token of acceptance of all terms and conditions and 

along with seal of Firm to be attached online and submit the EOI application.  

  

  
  



 
 

 

 
HELP MANUAL 

FOR SUBMISSION OF EOI OF 
CA/CMA FIRMS FOR INTERNAL 

AUDIT (CCG-09) 

  



 
Visit site https://vendor.ntpc.co.in/enlistment  and click on “continue with the website”. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 



 
 

On home page, go to tab ‘Vendor category” and click on Internal Audit 

 
  



 
Click on hyperlink given in the row “CCG No. 09-EOI of CA/CMA firms for Internal Audit” 

 
 
  



 
Please download detailed terms of EOI already opened after clicking. Please go through the 
detailed terms of EOI thoroughly. 



 
  
To fill the EOI, you need to create login on NTPC Vendor enlistment website  
For this, visit https://vendor.ntpc.co.in/enlistment and Click on “create login” 
 

Screenshot of first page 
 

 
 
 
 
  



 
In the next page, Check radio button on the right top corner and click on apply button 
 
  

 
 
 
 
  



 
Tick check box option in the row “EOI OF CA/CMA FIRMS FOR INTERNAL AUDIT 
(CCG-09)” and click on “continue” button at the bottom right. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
 
 
 
 
Create login through filling all necessary details and also upload all required documents at 
this step. 
 
 

 
 
 
 
 
  



 
 
 
Login with Login credential received in mail ID provided after successful vendor registration  
https://vendor.ntpc.co.in/enlistment  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
After Login, Click on (+) sign of “Step 1- General Information”. Fill up the all necessary details 
and upload all required documents. 
After filling up required information and attaching relevant documents, always click on save 
and continue option. 

 

 
 
 
 
  



 
 
Step 2- Fill up all Financial Information. And click on save and continue. 

 
 
 
 
 
 
 
  



 
At MEG Review/Update tab make sure “EOI OF CA/CMA FIRMS FOR INTERNAL 
AUDIT (CCG-09)” is selected. Click on continue. 

 
 
 
 
 
 
 
  



 
Step 3 – QR Related Information  
At this step, please confirm “Whether associated with any of NTPC’s Audit 
Assignments earlier- Yes/No” 
Filling instruction for S.N. 1 to 11  
Click on “Details” button for each serial number and read the detailed requirement of EOI. 
Attach relevant documents and enter appropriate figure in response filed. After confirming 
yourself, submit the response one by one. If system is not moving forward without attachment, 
where response is Nil or NA, please enter “0” in response field and attach any NIL data 
document.  
Sample screenshots of Step 3 are given below: 
(Please note that evaluation shall be done based on data submitted and attached at this step. So, 
enter the details carefully in response field and attach only relevant documents in proper format, 
properly scanned (legible) and duly signed by competent authority. Sample Formats are 
attached in front of every QR field)  

Sample 1

 

Sample 2 

 
User need to click on save button before moving to next step. 



 
Step 3, S.N. 12- Every firm need to attach A copy of complete EOI document duly signed 
(Physically/Digitally) as a token of acceptance of all terms and conditions along with seal.  
 

 
 
After filling all data from S.N. 1 to 12 click on Next button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
Read and accept terms and conditions of EOI and submit declaration At Step 4 “Additional 
Information” by clicking on check box “Applicant agrees with the above declarations”. 
 

 
To submit final EOI click on Final Submit button 
 
 
 


