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What is GSTN?

Goods and Services Tax Network (GSTN) is a not-for-profit, non-government
company promoted jointly by the Central and State Governments, which will
' shared IT infrastructure and services to both central and state

governments including_tax payers and other stakeholders. The Fronte d
services of Registration, Returns;—-Payments, etc. to. all-taxpayers W|II be

provided by GSTN. It will be the interface between the government and the
taxpayers.
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e GST being a destination based tax, the inter- stz

(IGST) would need a robust settlement mechanism amongst the States and
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aen there is a strong IT Infrastructure and Se
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What services will be rendered by GSTN?

GSTN will render the following services through the Common GST Portal:

*(a) Registration (including existing taxpayer. mlgratlon a process which began
on 8th Nov 2016); S

* (b) Payment management including payment Gateways and mtegraﬁon W|th

mformatlon and status trackmg, T
* (e) Tax authority account and ledger Management

* (f) Computation of settlement (including IGST Settlement) between the Centre
and States; Clearing house for IGST;



~;7:’;‘-?,}':;f{// / T e 75 7z r—

g) Processing and reconciliation of GST G  integratio

systems of Customes;

 (h) MIS including need based information and business intelligence;
aRce of interfaces between the Common GST Portal and tax
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n GST regime, while taxpayer facing core

uploading of invoices, filing of return, making tax payments shall“be“hosted by
tem, all the statutory functions (such as approval of registration,
, conducting investigation and audit etc.) sha
ties-of States and Central governme
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What will be the role of GSTN in registration?

* The application for Registration will be made Online on GST Portal.

* Some of the key data like PAN, Business Constitution, Aadhaar, CIN/DIN etc.
(as applicable) will be validated by the GST Portal onfine with the respective
agency i.e. CBDT, UID, MCA etc., thereby ensuring minimum need for

ission of documentation.

approval or rejection intimation and digitallysigned régistration
eventual download by the taxpayer.



GSTN has engaged M/S Infosys as a single Managed Ser

the design, development and deployment of GST system, including all
ieR.software, tools and Infrastructure and for operating & maintaining

ied of 5 years from the Go-Live date.
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ST portal (www.gst.gov.in) is ac" 1th
CMAs/Tax Advocates etc.) and Intranet Officials etc. The portal is going
one single common portal for all GST related services €.g

» Tax payer registration (New, surrender, cancelation, amendment etc.);

. upload, auto-drafting of Purchase register of buyer, GST Returns filing on
8s for each type of return (GSTR [1,2,3,5, 9 etc]

of Challan and integration with agency Banks;
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A common GST system will provide linkage to all State/UTCa
departments, Central Tax authorities, Taxpayers, Banks and other stakeholders.

3|l stakeholders starting from taxpayer to
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PN
What is GSP (GST Suvidha Provider)?

» GST System will provide a GST portal fortaxpayers to access the GST System
and do all the GST compliance activities. But there:will be wide variety of tax
payers (SME, Large Enterprise, Micro Enterprise etc.) which may‘require™=""
different kmd of facilities like converting their purchase/sales register data in

nt format Integration of their Accounting Packages/ERP with GST

* As invoice level filing is required, so large organizations may require an
automated way to interact with GST system as it may be practically impossible
for them to upload large number of invoices through a web portal.
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0 an eco- system is required, which canhe
compliance.

* As Tax payer convenience will be the key to success of GST regime, this eco-
ill also provide Tax payer options of using third party applications,
different kind of interfaces on desktop/mobile for thegs
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What will be the role of GST Suvidha Providers
(GSP)?

*GSP will be developing applications “having features like return filing,
reconciliation of purchase register data with aute populated data for
acceptance/rejection/Modification, dashboards for taxpayers for quick
itoring of GST compliance activities.

inside a company (medlum or large anies will need it), Ag pllcéflons for
Tax Professional to manage their client’s GST compllance act|V|t|es Integration
of existing accounting packages/ERP with GST System, etc.
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What are the benefits to taxpayers in using the
GSPs?

* At the outset it is clarified that all requiredfunctions under GST can be performed by
a taxpayer at the GST portal. GSP is an additional channel being made available for
performing some of the functions and use of their services is optional. Some of the
ecific solution(s) which could be offered by the GSPs to meet specific
s,.0f Taxpayers for GST compliance are given below:

e

e 2. Reconcmatlon of auto populated data from GSTportaIW|ththe|r purchase register
data, where purchase register data can be on excel, csv or in any proprietary
database and uploaded data from GST format could be in json/csv.
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invoices, as GST System will only provide one user-id/pa
access. An application having role based access and different view ford
branches will be needed.

gistered in multiple States may require unified view of all branche
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~ Above are just a few illustrations.
sets of Tax payers. These requirements of taxpayers can be met by GSPs.
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ST Common Portal is envisaged as one-stop= shop for all requirements
GST for the taxpayers. lllustrative list of functions tha
taxpayers through GST Portal managed by GSTN are:

ien for registration as well as amendment in registration, cancellation
orofile management;

alties, fines, interest, e
alco
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ange of status of a taxpayer from norme inding and v

* Uploading of Invoice data & filing of various statutory re
statements;

of return/tax ledger/cash ledger etc. using unique Application
RN) generated on GST Portal.
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e officers will use information/ appllca .
Portal for following statutory functions:

» Approval/rejection for enrolment/registration of tax payers;
jon (Assessment / Audit /Refund / Appeal/ Investigation etc.);
ald other statutory functions.
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o, GSTN will not generate any new iden

he combination of Supplier’s GSTIN, Invoice no and Financial year will make
pigue.
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Yes, GST Portal will have functionality 5
any time basis.

dOf invoices by supplier taxpayer will help receiver taxpayer s
of _data in Invoices as well as help supplier taxg
pading returns on the last d
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Yes, GSTN will provide spreadsheet I|ke toc as Microsof
cost, to taxpayers to enable them to compile invoice
generate files which can then be uploaded on GST portal.

e.tool which can be used to input/capture invoie
generate final files in_comeg
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e GST portal is being designed in ' :
smart phone.

ike cash ledger, liability ledger, ITC ledger etc. can be seen on a
ampatible browsers.
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Yes, GSTN will be providing separate use
to enable them to work on behalf of their clients w
ID and passwords.

gdo all the work on behalf of taxpayers as allowee
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es, a taxpayer may choose a different GST Practitioner by simply unselecting
one and then choosing a new
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What material will be provided by GSTN, on
various aspects of working on GST portal, for the
benefit of taxpayers?

« GSTN is preparing Computer Based Training materials (CBT’s) which have
videos embedded into them for each process to be performed on the GST;.;?-':!
portal.

pwill_be put on the GST portal as well as on the website of all tax 4

* Apart from it, a helpdesk has been set up for the taxpayers fc
tickets via mail (helpdesk@gst.gov.in) or phone (0124 4688999) CBT, FAQ and
User Manual for enrolment process are available at
https://www.gst.gov.in/help.
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Yes, all steps are being taken by GSTN o)
and business information furnished by the taxpaye

pe._done by ensuring Role Based Access Control (RBAC) ang
data of taxpayers both during transit and in storage
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VN
What are the security measures being taken by

GSTN to ensure security of the GST system?

* GST Systems project has incorporated state.of art security framework for data
and service security. Besides high end firewalls, intrusion detection, data
encryptlon at rest as well as in motion, complete audit trail, tamper proofing

g _consistent hashing algorithms, OS and host hardening etc.

ablishing a primary and secondary Security Operations
Command & Control centerwhich will proactively monitor and.g
malicious attack in real time. N

* GSTN is also ensuring secure coding practices through continuous scanning of
source code & libraries being used in GST system to protect against commonly
known and unknown threats.
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IT safegauards &
Validations -
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e OQutward & Inward supplies to be identified"s

services, RCM, Bill of supply, Delivery Challan etc.
e data for B2B, B2C, Export, Advance from customers

Bill of supply, Delivery Challan and Advas

A Sy
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/alid GSTN of vendors & customers %‘««w«w
* Invoice No
* Invoice date (dd-mm-yyyy)

.
YA

RCM(to be uploaded’ln GSTR 2) |ncIud cancelled sklpped,supplem’entér'y
etc.
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GSTN explained
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